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solution, responding directly to customized development present
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Introducing Microsoft SQL Server 200

Microsoft SQL Server 2005 is required prior to installing and using version 3.t
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As we continue to take advantage of all the latest technology that Microsoft has to
offer, we have decided to upgrade our database and report servers to Microsoft SQL
Server 2005.

The most compelling reason for this decision was based on the increase in performance
in transaction processing. Navigant Consulting Inc., an independent systems monitoring

(Continued on page 2)
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company, claims that users who take advantage of this upgrade could potentially realize a
35% increase in processing performance. Expect to see a significant decrease in lookup
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If quicker response times in our application is not enough reason for making the switch,
our development professionals have already taken advantage of improved tools,
enhanced software performance and more functionality available to them through this
upgrade.

More reporting options will also be available to be programmed into the standard
reports, such as providing the option to have a multiple-select feature on drop-down
menus and a calendar-based selector for each date parameter, and should require little
modifications to any custom reports you may have.

A

For those who have purchased and maintained an optional, annual Software Assurance
(SA) for Microsoft SQL 2000, you will not have to purchase any additional software to
upgrade to Microsoft SQL Server 2005. To discuss software and upgrade pricing options,
please contact Chris Saad He can be reached by phone at (970) 256-1616 or by email at

All clients must upgrade to Microsoft SQL Server 2005 priof
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strict standards, we strongly recommend that users purchase and maintain a Software

Assurance agreement for the SQL server in order to reduce costs associated with future
software upgrades.

A final note, if any third-party software applications are being accessed through your
current Microsoft SQL Server, then please contact each vendor to confirm compatibility
with the new, required SQL server.

ProductUpdate for Version 3.5.0

This isan overview of the new and exciting features of this coming release.
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great features:

Advanced Rating SystefiNEW)

The Advanced Rating System has been added to provide our customers another means
of automatically generating rating information on orders.

Safety SysteniNEW)

A Safety System that allows for monitoring certain safety elements of company
personnel and equipment in a visually stunning way has also been added to Local and
Long Distance Dispatch.

(Continued on page 4)
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Mailing Address
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454 Main Street

Grand Junction, CO 81501
Phone Numbers

Phone: (970) 256-1616

Toll Free: (866) 750-7255
Fax: (970) 256-1650

Website

WWW.Mmoverssuite.com

Sales and Marketing

To obtain more information
on products and services:

Information on regional
meetings and tradeshows:

Holidays

Mover's Suite Software observes
the following holidays and
technical support is not available
on the dates listed below:

New Years Day
Memorial Day
Independence Day
Labor Day
Thanksgiving

Christmas
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Calendar of Events

Stop by our booth at the following shows and visit with
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UniGroup Annual Convention

October 21- October 25, 2007
Hollywood, Florida

Atlas Annual Convention
November 7- November 9, 2007

Orlando, Florida

New Customers

The follow agents have joined (or soon will join) the

a2 @SNDa {ddehgiiss yedrlorsomingup in
2008:

A-Mrazek Moving Systems

Arnoff Moving and Storage

Barrett Moving & Storage

Congratulations to all!

Click here to see a list of all our valuable clients

Frequently Askeduestions (FAQS)

What are the support hours for Mover's Suite Software?

Mover's Suite Software provides phone support Monday
through Friday from 7:30 a.m. to 5:30 p.m. Mountain time.

at any time.
What is best way to submit a support incident to Mover's
Suite Software?

The most efficient method to submit a support incident is
through the Customer Support Website. Incidents submitted
through this website are automatically prioritized in the
support queue and will be resolved accordingly. Incidents
submitted by telephone (with the exception of emergency
incidents) are entered into the support queue at the close of
business and will be prioritized for resolution the next
business day.

What does it mean to be a Microsoft Gold Certified
Partner?
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demonstrated expertise with Microsoft technologies and
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Certified Partners receive a rich set of benefits, including
access, training and support, giving them a competitive
advantage in the marketplace. With this certification,
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where it will be strictly tested and certified for use with the
Windows operating systems.
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the gap between their business demands and technology
capabilities. They need to trust in someone that can act as an
expert adviser for their long-term strategic technology plans.
Microsoft Gold Certified Partners, which have certified
expertise and direct training and support from Microsoft, can
0dZAf R | LRAAGAGS Odzad2YSNJ
said Allison Watson, vice president of the Worldwide Partner
Sales and Marketing Group at Microsoft Corp.
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This is a great source of searchable
information containing all the
information from the four reference

manuals. standard reports.

This provides an overview of all the
changes and enhancements made to

the application at a particular release.

This is a one-stop document on all

New User Guides

Administration Toolare also available to

see these and many more valuable tools.
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Product Update foersion 3.5.0

(Continued from page 2)

Web Administration Too[NEW)

Bringing the administration of the system variables and
definitions into a user-friendly, web-based interface is
another great feature of this release. Refer to the section
document to see all the wonderful things this new tool will
enable you to do.

Pro-Rating andCalendarYear Quarters

A pro-rating system and the option to bill on a calendar-
year quarter have been added to the options available
under the Recurring Billing and Storage.

Enhancement to Containers, Packing and

Unpacking Interface

The Container, Packing and Unpacking (CPU) interface has
been modified to include the ability for users to define
their own types and the user interface has been updated,
as well.

Storagein-Transit Enhancement
Storage-In-Transit has been consolidated from three
distinct functional areas within the application into one
interface. There are also more places in which to access
SIT information, as well.

Invoice Update

Invoicing has been upgraded to include the new rating
information, the ability to select and override the
payment terms and the option to override the name and
location of where the invoice is to be sent.

Revenue Entry Application Grid

Enhancements

Grid layout changes, addition of right-mouse click options
and a reverse all feature are some of the highlights of the
Revenue Entry enhancements.

Password Encryption ah CaseSensitive

Username and Passwords

Login Username and Password are now set within the
Web Administration Tool and both fields are case-
sensitive. Additionally, the Password field is encrypted.

available through our Customer Support Website.
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A Tip toKeepYou Moving
Custom Grid.ayouts

Local Dispatctand Claimsinterfaces are both equipped with
expandable displays® 9ELI YR GKS |
moving the mouse over the edge until the mouse image turns
into a double-arrow icon. Drag the selected line to the desired
width and the grids will expand to the size of the window.

The entire window can be used to display Loc
Dispatch and Claims screens!
Along with this feature is the ability to choose which columns

to display in the grid. Click the right-side of the mouse in any
of these grids and the following options should appear:

Customize Columns
and Reset Grid
Layout Options

Edit Crew Times
Edit Equiprnent Times
_PL Estimates

Dispatch Status »

Reset Grid Layouk
Cuskomize Columns

Select the column(s) that you wish to have displayed within
the grid from the Select Visible Columns dialog:

Select columns that should bep-isd

T A checked box indicates

oranc

Crea P that the item will

EfEtW MNames appear within the grid.
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The width of the columns can also be set by dragging the
mouse over the line until a double-arrow icon appears and
clicking the mouse and releasing it at the desired length.

To reset the grid back to the application default setting, simply
select the Reset Grid Layoutption.

The order in which columns display within the main grids can
also be modified by selecting the column heading with your
Y2dzaS FyR RN} 3IIAy3I AG G2 0
dropping it in to the desired location.

NOTE: Leaving the item in this upper section will cause the
application to continually sort by that item.

All the setting made to the grids will be saved and made
available the next time the user logs into the application!
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