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3 Documentation Portal 2008 in Denver, Colorado. What we need is some feedback from users, and associates alike
better understanding of what subject matter should be included, what demonstrations you would
4 Tip to keep you moving see, etc. Any information you can provide would be greatly appreciated and of value.
Contactinfo. & Holid Please look forward to a fafihding survey that we will be sending outat. We encourage everyone
4 R Qldays participate. ContactChris Saaly email atcsaad@moverssuite.cqror by phone af970) 2561616, for
details.
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Cdl-In PhoneSupportOptions  Events Calendar

As you may know, users can accéiss calkin phone supporl | stop by our booth at the following shows and vi

system by calling (970) 28616, but you may not be familiar wii GA0K KS a2@SNDi
new menu options. The menu options and their functions ) )
listed in the table below. SIRVA, North American & Allied Agent

Annual Convention and NAMA Annual

Callin Support Phone Options Meeting

Direct Line: (970) 256616 Toll Free: (866) 750255 February €12, 2008
. Jacksonville, Florida
Menu Option  Function Click here for details
1 Sales and Marketing UniGroup Learning Conference
Select option 1 for our Sales anc March 25_1 200_8
Marketing Department. St. Louis, Missouri
Click here for detail<
2 Support

Select option2 for the next available American Moving & Storage
Supportrepresentative. All issues relate Associaton (AMSA) Annual Education
to Microsoft Dynamics GP (GreRtains), = Conference andExpo

a2@SNR&a {dAGS FyFE April 15, 2008

should be addresx through this option. Orlando, Florida

Click here for details

3 General Accounting

Select option3 for questions regarding Califor_nig MOVing & Storage _
biling and accounting of products ar - Association (CMSA) Annual Conventic

services. May 1318, 2008
LT &2dz 1y26 &2dz2NJ LJ NIiée Qa S RanchoMirage, California

during the menu option message. Click here for defails
A clip and Save Request more information on these and other
events by emailing us at the following address

Smart TeXt Date FleldS events@moverssuite.com

Are you tired of entering dates in by hand or navigating through aympalendar tc

aSftSO0G + f2F)R RIGSK LT @&2dz enmySeaturd kd| Welcome to Our Team
you may want to try. This functionality is known as Smart Text and allows for quic | Please join us in welcoming tt
entry to date fields. following custoners to the
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The example below is from the Move Information tab. Earle W. Noyes & Sons
" Range { Prefered + Actual " Range { Preferred + Actu s
| Af£08 £y {
Pack Dates: |12£?£2EIEI? vI Pack D ates: |12.-"?£2I:IEI? vI
Legacy Transportation
Load Dates: Itha_'.' vI SR |12.-’?£2EIIZI? vI gacy D
December 2007:
Drelivery Dates: ! vl Deliverny Dates: ! vl Allstate Movinq Systems
CKAA FSIFGdZNB gAft 62N 2y Clckheraoseeln st of / View All Customers

all available Smart Text fields and their meaning.



http://www.namovers.com/
http://www.unigroupinc.com/
http://promover.timberlakepublishing.com/content.asp?contentid=634
http://www.thecmsa.org/html/calendar/conventioncenter/2008/2008-convkiosk.htm
mailto:events@moverssuite.com?subject=Request%20for%20more%20information%20Mover's%20Suite%20events
http://crm.moverssuite.com/User/MasterPages/documentation/active/smart%20text%20to%20date%20values.html
http://www.noyesmoving.com/
http://www.hillsvanservice.com/
http://www.legacytsi.com/
http://www.amove.com/
http://moverssuite.com/About_Us/About_Us/Clients.html
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Frequently Asked Questlons (FAQ' options available through th€ontrol key (Ctrl):

Most Microsoftz A Y R2 ¢ & | LILI A Qédysa

AR R ) J Keystroke  Function
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application support eitheof these? Ctrl + K Evokes the Calculator applicatior
AL Ctrl + R Evokes the Microsoft Outlook
a 2 ¥ SSNiIe affers bth hotkeys and shortcuts. Calendar application (must be
_ . configured for each system or
A hotkey appeas as an underlined letter withira text computer).

field. To access the functionality represented by a hotk
a user can simplpress and holdhe Alt key followed by
the hotkey letter.

Ctrl + F7 Performs a UniGroupousehold
goods upload from within the
Order Information screen.

To create a new Orderecord, for example, a user cal Ctrl +Shift +F7 Performs a UniGroup Special
enter the keystroke oAlt plusNandO (Alt + N + Q. Services upload from within the
Special Services scre@homing
Find | i Spring 2008
Lead tclip and Save
ﬁrd'ﬂ; Underline letters are .
R hotkeys within tabs Documentation Portal
Access to all current documentation has now been m

available through the support website. Click on -
¢KS FLILX AOFGA2yQa YAy (G Documentation > Manuals, Guides, and other Help To
When a user presses the Alt key, the File option v | hyperlink found within the support.moverssuite.con
become active and hotkeys will display within the oth | Website.

toolbar options.

This will open up a second window containing a list of |

] to all the latest documents.
For the toolbar options, a user does not have to hold tl

Alt key down when selecting hotkeys. To navigate to 1
Local Dispatch interface, for example, a user can press
Alt key once to activate the hotkeys then press the lette
G, thenM and then finalyL (Alt + G+ M +L).

Shortcutsdiffer slightly from hokeys in that there is no
visual way of identifying them. Keyboard shortcu
typically include function keysor a combination of
keystrokes to evoke a certain piece of funatdity within
the application. A list of shortcuts available througt
az2@dsSQa {dzAdS A& LINRPODARSR
column to this page.




