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DAY 1: MONDAY, OCTOBER 27, 2008 

8:00 AM ς 10:00 AM General Opening Session 

10:00 AM ς 10:30 AM Break 

10:30 AM ς 12:00 PM Special Services AFS Best Practices 
Preparing for Dynamics 

GP 10 

12:00 PM ς 1:30 PM Lunch 

1:30 PM ς 3:00 PM 
MMS User 

Forum 
Working with 

Recurring Billing 
Dynamics GP -Year End 
Closing Best Practices 

TTI/MSS 
Comparisons 

3:00 PM ς 3:30 PM Break 

3:30 PM ς 5:00 PM Quotes for Everyone Dynamics GP Payroll Claims Best Practices 

6:00 PM ς 7:30 PM Reception and Study Hall 

SESSION DETAILS 

8:00 AM ς 10:00 AM  

General Opening Session 
All Users 
Opening remarks, review of 2008 milestones, preview of the Fall 2008 release functionality, and 
demonstrations of user support ǘƻƻƭǎ ŦƻǊ aƻǾŜǊΩǎ {ǳƛǘŜ ǎƻŦǘǿŀǊŜ and Microsoft Dynamics GP.  

 

10:00 AM ς 10:30 AM  

 Break 

 

10:30 AM ς 12:00 PM 

Special Services  
Move Management Services Users  
Instructor led discussion and demonstration on using the Special Services module for special 
commodities, trade shows, distribution, and office & industrial work. 
 

Accounting and Financial Services Best Practices 
Accounting and Financial Services Users 
Increase your efficiency and productivity within Revenue Entry by these lessons in advanced ratings 
system, invoicing, use of Cash Receipts, managing payments, and statement reconciliation. 
 

Preparing for Microsoft Dynamics GP 10 
Microsoft Dynamics GP Users 
Discussing the changes in Microsoft Dynamics GP мл ǘƘŀǘ ŀŦŦŜŎǘ aƻǾŜǊΩǎ {ǳƛǘŜ ŀƴŘ ŘŜǾŜƭƻǇ ǎƻƭǳǘƛƻƴǎ ǘƻ 
make the transition as smooth as possible. 
 

12:00 PM ς 1:30 PM  

 Lunch 
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1:30 PM ς 3:00 PM 

Move Management Services User Forum 
Move Management Services Users 
User driven discussion targeted at move managers/coordinators and operations professionals regarding 
their use, successes, and challenges with the MMS modules. 
 

Working with Recurring Billing  
Accounting and Financial Services Users 
Learn how the new Recurring Billing options, including calendar quarterly, arrears, and pro-rating tools 
can help your company improve and streamline your storage billing. 
 

Microsoft Dynamics GP Best Practices for Year End Closing 
Microsoft Dynamics GP Users 
A comprehensive look at the steps required to efficiently and accurately close out your fiscal year in 
Microsoft Dynamics GP. 
 

TTI/MSS Comparisons 
RMS/TransPlus Customers 
Gain an understanding of the similarities and differences found between the TransPlus ŀƴŘ aƻǾŜǊΩǎ {ǳƛǘŜ 
Software applications.   
 

3:00 PM ς 3:30 PM  

 Break 

 

3:30 PM ς 5:00 PM 

vǳƻǘŜǎ ά¢ƘŜ IƛŘŘŜƴ tƻǿŜǊέ 
Move Management Services & Accounting and Financial Services Users 
Learn how the power of the Advanced Rating and Quote Systems can streamliƴŜ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ 
workflow from proposal to BOL generation to billing in Revenue Entry for domestic and international 
household goods and special services orders. 
 

Microsoft Dynamics GP Payroll 
Microsoft Dynamics GP Users 
An in-depth look at the tools and processes available for addressing regular and year-end payroll tasks in 
the Microsoft Dynamics GP payroll module.  This is a great session for existing and prospective users, 
alike. 
 

Claims Best Practices 
Claims Users 
Discussion focusing on how to track and manage yoǳǊ ŎƻƳǇŀƴȅΩǎ ŎƭŀƛƳǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŘŜǾŜƭƻǇ ǘƘŜ 
understanding of how to use the data to improve visibility into ratios, driver/crew liabilities, and various 
other metrics. 
 
 

6:00 PM ς 7:30 PM 

Reception and Study Hall 
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All Users 
Socialize with other aƻǾŜǊΩǎ {ǳƛǘŜ ŀƴŘ aƛŎǊƻǎƻŦǘ 5ȅƴŀƳƛŎǎ GP users and spend time with MƻǾŜǊΩǎ {ǳƛǘŜ 
experts to discuss your specific questions. 

 
End of Day 1 
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DAY 2: TUESDAY, OCTOBER 28, 2008 

8:00 AM ς 9:30 AM 
MMS Best 
Practices 

AFS User Forum 
Using MSS & GP 

for AR 
Reconciliation 

TTI/Dynamics GP 
Comparisons 

9:30 AM ς 10:00 AM Break 

10:00 AM ς 11:30 AM 
Working with MSS 

Reports 
GP User Forum 3rd Party Applications 

11:30 AM ς 1:00 PM Lunch 

1:00 PM ς 2:00 PM UniGroup Agents SIRVA Agents Atlas Agents 

2:00 PM ς 2:30 PM Break 

2:30 PM ς 5:00 PM General Closing Session 

SESSION DETAILS 

8:00 AM ς 9:30 AM 

Move Management Services Best Practices 
Move Management Services Users 
This session provides lessons on how to enhance efficiency and productivity using powerful template 
tools; specifically targeting lead entry, workflow management, and customer communication.  This 
session will focus on eliminating redundant data entry and improving data integrity.  
 

Accounting and Financial Services User Forum 
Accounting and Financial Services Users 
User driven discussion targeted at revenue accounting professionals regarding their use, successes, and 
challenges with the AFS modules. 
 

Using MƻǾŜǊΩǎ {ǳƛǘŜ & Microsoft Dynamics GP for GL Account Reconciliation 
Accounting and Financial Services & Microsoft Dynamics GP Users 
Discover new tools and processes that will best help your company reconcile its AR, AP, and cash 
accounts. 
 

TransPlus Accounting and Microsoft Dynamics GP Comparisons 
TTI/RMS Users 
Gain an understanding of the accounting-specific similarities and differences found between the TransPlus 
Accounting module and Microsoft Dynamics GP application.   
 

9:30 AM ς 10:00 AM  

 Break 

 

10:00 AM ς 11:30 AM 

Working with MƻǾŜǊΩǎ Suite Reports 
Move Management Services Users 
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Gain a greater understanding of ǘƘŜ ǊŜǇƻǊǘǎ ŀǾŀƛƭŀōƭŜ ǿƛǘƘƛƴ aƻǾŜǊΩǎ {ǳƛǘŜ and design modifications that 
will allow you to better obtain the information you need. 
 

Microsoft Dynamics GP User Forum 
Microsoft Dynamics GP Users 
User driven discussion targeted at accounting and financial professionals regarding their use, successes, 
and challenges with the Microsoft Dynamics GP application. 
 

Third-Party Applications  
All Users 
Learn how users and partners are using MƻǾŜǊΩǎ {ǳƛǘŜ ¢ƘƛǊŘ-Party application to interact with data from 
aƻǾŜǊΩǎ {ǳƛǘŜ to drive other business processes and create business intelligence. 
 

11:30 AM ς 1:00 PM  

 Lunch 

 

1:00 PM ς 2:00 PM 

Van Line Meetings  
All Users 
Meet with your van line representatives to discuss issues important to your company related to 
ƛƴŦƻǊƳŀǘƛƻƴ ŜȄŎƘŀƴƎŜ ōŜǘǿŜŜƴ ǘƘŜ Ǿŀƴ ƭƛƴŜ ƛƴǘŜǊŦŀŎŜ ŀƴŘ aƻǾŜǊΩǎ {ǳƛǘŜΦ 
 

2:00 PM ς 2:30 PM  

 Break 
 

2:30 PM ς 5:00 PM 

 General Closing Session 
  All Users 

Discussion of potential enhancements and increased functionality for the Fall 2009 release; a road map of 
future technology and a Q & A session with MƻǾŜǊΩǎ {ǳƛǘŜ ǎƻŦǘǿŀǊŜ management team. 

 
End of the User Conference 
 


