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Cdl-In PhoneSupportOptions

As you may know, users can access the-igafihone support
system by calling (970) 28616, but you may not be familiar wii
new menu options. The menu options and their functions
listed in the table below.

Caltin Support Phone Options

Direct Line: (970) 256616 Toll Free: (866) 750255

Menu Option  Function

1 Sales and Marketing

Select option 1 for
Marketing Department.

our Sales ang

2 Support

Select option2 for the next available
Supportrepresentaive. All issues relate
to Microsoft Dynamics GP (Great Plair
a2z dSNDa {dzA (G S I YV F
should be addresi through this option.

3 General Accounting

Select option3 for questions regarding
billing and accounting of products ar
services.
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during the menu option message.
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iclip and Save

Smart Text Date Fields

Events Calendar

Stop by our bo,oth at 'Ehe fgllowing ghgws and vi
ALK GKS az2@gSNDa
SIRVA, North American & Allied Agent
AnnualConvention and NAMA Annual
Meeting
February €12, 2008

Jacksonville, Florida
Click here for details

UniGroup Learning Conference
February 237, 2008

St. Louis, Missouri
Click here for details

American Moving & Storage
Association AMSA) Annual Education
Conference andExpo

April 15, 2008

Orlando, Florida
Click here for dails

California Moving & Storage
Association (CMSA) Annual Conventic
May 1318, 2008

Rancho Mirage, California
Click here for details

Request more information othese and other
events by emailing us at the following address
events@moverssuite.com

Are you tired of entering dates in by hand or navigating through aympalendar tc
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you may want to try. This functionality is known as Smart Text and allows for quic | Please join us in welcoming tt
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The example below is from the Move Information tab.

Earle W. Noyes & Sons
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Legacy Transportation
Load Dates: | [today -] et | 12772007 =] dacy D

December 2007:
Drelivery Dates:! vl Drelivery Dates:! vl Allstate Movinq Systems
CKAA FSIFGdZNB gAft 62N 2y Clckheraoseeln st of / View All Customers

all available Smart Text fields and their meaning.



http://www.namovers.com/
http://www.unigroupworldwide.com/worldwide/index.html
http://promover.timberlakepublishing.com/content.asp?contentid=634
http://www.thecmsa.org/html/calendar/conventioncenter/2008/2008-convkiosk.htm
mailto:events@moverssuite.com?subject=Request%20for%20more%20information%20Mover's%20Suite%20events
http://crm.moverssuite.com/User/MasterPages/documentation/active/smart%20text%20to%20date%20values.html
http://www.noyesmoving.com/
http://www.hillsvanservice.com/
http://www.legacytsi.com/
http://www.amove.com/
http://moverssuite.com/About_Us/About_Us/Clients.html
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Frequently Asked Questlons (FAQ' options available through th€ontrol key (Ctrl):

Most Microsoftz A Y R2 ¢ & | LILI A Qédysa

AR R ) J Keystroke  Function
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application support eitheof thes? Ctrl + K Evokes the Calculator applicatior
LA . oA . _ Ctrl + R Evokes the Microsoft Outlook
az2@dSNNa { diihotkeysBddEHoMmthts. 0 2 Calendar application (must be
_ . configured for each system or
A hotkey appeas as an underlined letter withira text computer).

field. To access the functionality represented by a hotk
a user can simplpress and holdhe Alt key followed by
the hotkey letter.

Ctrl + F7 Performs a UniGroup household
goods upload from within the
Order Information screen.

To createa new Order record, for example, a user c: Ctrl +Shift +F7 Performs a UniGroup Special
enter the keystroke oAlt plusNandO (Alt + N + Q. Services upload from within the
Special Services scre@homing
Find | Spring 2008
Lead i tclip and Save
S Underline letters are .
R hotkeys within tabs Documentation Portal
Access to all current documentation has now been m

available through the support website. Click on -
¢KS FLILX AOFGA2yQa YAy (G Documentation > Manuals, Guides, and other Help To
When a user presses the Alt key, the File option v | hyperlink found within the support.moverssuite.con
become active and hotkeys will display wittime other | Website.

toolbar options.

This will open up a second window containing a list of |

] to all the latest documents.
For the toolbar options, a user does not have to hold tl

Alt key down when selecting hotkeys. To navigate to 1
Local Dispatch interface, for example, a user can press
Alt key once to activate the hotkeys then press thters
G, thenM and then finalyL (Alt + G+ M +L).

Shortcutsdiffer slightly from hokeys in that there is no
visual way of identifying them. Keyboard shortcu
typically include function keysor a combination of
keystrokes to evoke a certain piecé fanctionality within
the application. A list of shortcuts available througt
az2@dsSQa {dzAdS A& LINRPODARSR

column to this page.




