| consider the decision of
implementing MoversSuite and
Microsoft Dynamics GP as one of
the best decisions this company
could have made. We have grown
our business by approximately
25% without adding any

additional overhead.
STUART SMITH
President, Buehler Moving & Storage

MoversSuite is an extremely
stable and mature product.
Overall | am very impressed with
the level of commitment
MoversSuite has to their product,

company and clients.
WILLIAM F TACHIS
Controller, California Moving Systems

The trainers at MoversSuite

were excellent and demonstrated
a working knowledge of our
industry that was crucial in our
efforts of converting our 'set in
our ways' staff to a new way of

working.
SAM TURRENTINE & SCOTT DICKERSON
Smith Dray Line

MoversSuite

_ PRODUCI OVERVIEVV

Move Management Services

Household Goods

International

Office & Industrial

Special Services (2"/3™ Proviso) and Store Roll-Out
Military & Government

Local and Long Distance Dispatch

Safety Systems for Equipment and Personnel
Quoting System

Customer Web Portal

Account Profile Automation

Task Management

Accounting & Financial Services

Automated Contractor Advance Processing
AR Credit & Collections

Revenue Entry Import and Distribution
Recurring (Storage) Billing Systems
Commission Statements

Customer Statements

Cash Receipts, Payment Management and Reconciliation
Van Line Statement Integration

Claims Management & Processing

Fixed Assets

Payroll Management

Rating Systems

Integrated Systems

Microsoft Dynamics GP:
e General Ledger
e Payables Management
e Receivables Management
e Bank Reconciliations
e Intercompany/Interfund Management
e Safepay
e Smart List Builder
e Microsoft FRx
e Payroll and Human Resources
Document Management
Microsoft Office, SQL Server, and Reporting Services
Third-Party Service Providers
T-Chek Systems
IGC Estimating Software (QuickMove)
TechMate International Estimating Software (FirstMate)
Van Line Systems

1-866-750-7255

sales@moverssuite.com



SYSIENV REQUIREIVIEN]IS

To install and run MoversSuite, a workstation and network must meet certain requirements. The following sections detail the requirements for hardware

and software on a client, server(s), and related devices.

Listed below is the minimum hardware and software infrastructure needed to operate MoversSuite and related applications. Additionally, high-speed
internet access is needed to facilitate installs and to run Terminal Services for MoversSuite customer support.

Hardware Requirements

The following section lists the different hardware requirements for the
client and server.

Client Machine
° Pentium Il 1.2 GHz minimum
e 256 MB memory minimum (512 MB or more recommended)

e 250 MB free disk space

Database Server

A dedicated database server for MoversSuite and Microsoft Dynamics
GP is strongly recommended.

e Dual Pentium IV 2.4 GHz
e 2 GBRAM (4GB RAM recommended)
e  RAID 0 minimum (RAID 5 recommended)
e 20 GB free disk space
e  Tape backup device strongly recommended (although not
required)
Terminal Server*

This is recommended if MoversSuite or Microsoft Dynamics GP is
provided over a WAN.

e MoversSuite application has a memory footprint of approximately
70 MB per open session. The amount of memory needed per
user session could increase depending on other applications
running in conjunction with MoversSuite on the terminal server

e Abenchmark of 50 users per terminal server is suggested for
running the applications of MoversSuite, Microsoft Dynamics GP,
Microsoft Office, Van Line Interface and QuickMove / Techmate.
For specific information on scaling, please refer to Microsoft's
Windows 2005 Terminal Server Capacity and Scaling document

* Please confirm all third party software, including Microsoft products such as
Microsoft Office, intended to run in the terminal services environment are
properly licensed. Licensing agreements vary and a desktop license may not
be transferrable to a terminal server.

Label Printer (Optional)
e  Dymo Label Writer 400 Turbo (optional)

Dot Matrix Printer
° Dot Matrix Standard

e  Okidata 320 /320 Turbo /420 / 520 (using standard Okidata
driver)

1-866-750-7255

www.moverssuite.com

Software Requirements

The following section lists the different software requirements for the
client and server as well as optional, collaborative software tools.

Client

Member of Active Directory Domain
Supported Operating Systems (32-bit or 64-bit) *:

- Microsoft Windows 7

- Microsoft Vista

- Microsoft Windows Server 2008

- Microsoft Windows XP Professional (Service Pack 2)
- Microsoft Windows 2000 (Latest Service Pack)

Internet Explorer 6.0 (Recommended version: IE 7.0)
Microsoft .NET Framework (Service Pack 1)

Adobe Acrobat Reader 6.0

Optional: Microsoft Office 2000-2007 (Microsoft Word, Microsoft Excel
and Microsoft Outlook) with the OLE Integration for Office Components
installed.

* Microsoft XP Home is not compatible.

Database Server

Supported Operating Systems:

- Microsoft Windows 7

- Microsoft Windows Server 2008
- Microsoft Windows 2003

- Microsoft Windows 2000*

Supported Database Servers:

- Microsoft SQL Server 2008
- Microsoft SQL Server 2005*
- Microsoft SQL Server 2005 Reporting Services*

Microsoft Internet Information Server (11S) 6.0

* With latest Service Pack

Collaborative Tools
Optional:

Any internal SMTP email system can interface with Mover's Suite
providing automatic notification of events related to a move.

Microsoft Exchange 2003-2007 will be needed to access online
calendars and scheduling functions that are integrated with Mover's
Suite lead generation functions.

Supported Third Party Applications

IGC QuickMove Version 6.4.244

TechMate FirstMate Version 3.1.139

MoversSuite



