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Your Future. Our Cause.

On theHorizon:
Expect great things iLJNRA y 3 2

Our committed development team has been working
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outstanding new features and functionality.

110-463-7 1242042007 F500.00] tire: repair
We hope that you are as excited about using these 5 1242042007 $500.00| cause | we
enhancements as we are in developing them: 1 3 - 7]
]

> Full-Featured Advance Management Available

Within Local and Long Distance Dispatch Full-Featured Advance

Management

» Centralized and Fully Integrated Quote System

> Automated Customer Email Notifications

Based on Key Date Changes IMPROVED!

> Ability to Upload Special Service Orders to the
UniGroup mainframe, Including Trade Show
and Extra Stop Data

File \ /G0 Ta'  Tools

Special
Services

Reports  Accounting Tools  Help

!'i Order Humber:
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New Centralized

IN THIS ISSUE - -
. oA . = — Quote Interface
1 Spring '08 Release az@dSNIa {
Store Information o
has over 60
1 Users Conference Survey Mame Addrezs, Phone I Move Inf *matinn ]
customers and '
Support Call-in Procedure . ke |O-2 - M E dit |
2 approaching 5,000 Quot: [0 =l o
2 Upcoming Events da,'[y users! "ﬂuute Details:
2 Smart Text Date Fields !DE_SC”DHDH | Rats Type
2 New Customers We N e e d Y
. tfFyyAy3a A& AYy (KS &2 NderiConfErenbblteati@!g dddddiled fodzhel
3 tflyyAya A& Ay GKS 42Nl a F2NJ a2@dSNDa {dzAdé
3 Documentation Portal 2008 in Denver, Colorado. What we need is some feedback from users, and associates alike, to get a
better understanding of what subject matter should be included, what demonstrations you would like to
4 Tip to keep you moving see, etc. Any information you can provide would be greatly appreciated and of value.
Contact Info. & Holid Please look forward to a fact-finding survey that we will be sending out to all. We encourage everyone to
4 S e olidays participate. Contact Chris Saad by email at csaad@moverssuite.com, or by phone at (970) 256-1616, for
details.
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Cdl-In PhoneSupportOptions Eyents Calandar

As you may know, users can access the call-in phone support Stop by our booth at the following shows and visit

system by calling (970) 256-1616, but you may not be familiar with GAGK (GKS az2dSNDA
new menu options. The menu options and their functions are . .
listed in the table below. SIRVA, North American & Allied Agent

Annual Convention and NAMA Annual

Call-In Support Phone Options  Meeting

Direct Line: (970) 256-1616 Toll Free: (866) 750-7255 February 6-12, 2008
. Jacksonwville, Florida
Menu Option Function Click here for details
1 Sales and Marketing UniGroup Learning Conference
Select option 1 for our Sales and March 2‘_5' 20_08
Marketing Department. St. Louis, Missouri
Click here for details
2 Support

| I b American Moving & Storage

Select option 2 for the next available Afl o
PH . ext aval Association (AMSA) Annual Education

Support representative. All issues related

to Microsoft Dynamics GP (Great Plains), Conference and Expo

a 2 ¥S Blded and TTI/RMS Software  April 1-5, 2008

should be addressed through this option. Orlando, Florida
Click here for details

3 General Accounting
Select option 3 for questions regarding California Moving & Storage

billing and accounting of products and : Association (CMSA) Annual Convention
services. May 13-18, 2008

I f you know your party’s e Rancho Mirage, California

during the menu option message. Click here for details

A clip and Save Request more information on these and other
events by emailing us at the following address:
Smart Text Date Fields events@moverssuite.com
Are you tired of entering dates in by hand or navigating through a pop-up calendar to
asStSod I t2FR RFGSK LT 82dz I NBZ GKS| Welcome to Our Team
you may want to try. This functionality is known as Smart Text and allows for quick data | Please join us in welcoming the
entry to date fields. following customers to the

{YENI ¢SEG 62N)la 6AdGKAY RFEGS TASEtRa (az2@SNDa {dAdS
FYR GCNRARE&EZ FyR |dzi 2 Yl tespdddingdat. O2 Y BE| november 2007:

The example below is from the Move Information tab. Earle W. Novyes & Sons
" Range { Prefered + Actual " Range { Preferred + Actu .
Hill’'’s Van S
Pack Dates: |12£?£2EIEI? vI Pack D ates: |12.-"?£2I:IEI? vI
Legacy Transportation
Load Dates: IthEl.'r' *I SR |12.-’?£2EIEI? vI 22 2
December 2007:
Drelivery Dates: ! vl Deliverny Dates: ! vl Allstate Moving Systems
CKA& FSFEGdz2NE Attt 62N] 2y Clickhée tddéed ISt ofF A View All Customers

all available Smart Text fields and their meaning.



http://www.namovers.com/
http://www.unigroupinc.com/
http://promover.timberlakepublishing.com/content.asp?contentid=634
http://www.thecmsa.org/html/calendar/conventioncenter/2008/2008-convkiosk.htm
mailto:events@moverssuite.com?subject=Request%20for%20more%20information%20Mover's%20Suite%20events
http://crm.moverssuite.com/User/MasterPages/documentation/active/smart%20text%20to%20date%20values.html
http://www.noyesmoving.com/
http://www.hillsvanservice.com/
http://www.legacytsi.com/
http://www.amove.com/
http://moverssuite.com/About_Us/About_Us/Clients.html
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Frequently Asked Questions (FAQs)

Most Microsoft2 A Y R2 & | LILIX A Qdysé
2NJ aKz2z2 NI Odzu 1 SeauNRri sSa
application support either of these?

a2@SNDa { dthhotkeys and shoBtddd. 0 2
A hotkey appears as an underlined letter within a text
field. To access the functionality represented by a hotkey,
a user can simply press and hold the Alt key followed by
the hotkey letter.

To create a new Order record, for example, a user can
enter the keystroke of Alt plus N and O (Alt + N + O).

| [l ] s
Lead

e Underline letters are
Mew foco il .
eris iomiwnd hotkeys within tabs

¢CKS FLILX AOFGAZ2YQa
When a user presses the Alt key, the File option will
become active and hotkeys will display within the other
toolbar options.

j.{:; Mover's Suite - msuite

File GoTo Tools Reporks  Accounting Tools  Help

Order
WEIE Toolbar hotkeys include F,
G, T,R,AandH

E" Crder Murmber

For the toolbar options, a user does not have to hold the
Alt key down when selecting hotkeys. To navigate to the
Local Dispatch interface, for example, a user can press the
Alt key once to activate the hotkeys then press the letters
G, then M and then finally L (Alt + G+ M + L).

Shortcuts differ slightly from hotkeys in that there is no
visual way of identifying them. Keyboard shortcuts
typically include function keys or a combination of
keystrokes to evoke a certain piece of functionality within
the application. A list of shortcuts available through
a2@SQa {dzAGS Aa LINPOARSR
column to this page.
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a2 @SNNa
options available through the Control Key (Ctrl):
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Keystroke Function
Ctrl + K Evokes the Calculator application.
Ctrl + R Evokes the Microsoft Outlook
Calendar application (must be
configured for each system or
computer).
Ctrl + F7 Performs a UniGroup household

goods upload from within the
Order Information screen.

Performs a UniGroup Special
Services upload from within the
Special Services screen (Coming

Ctrl + Shift + F7

Spring 2008).

ﬁ.CIip and Save

Documentation Portal

Access to all current documentation has now been made
available through the support website. Click on the
Documentation > Manuals, Guides, and other Help Tools
hyperlink found within the support.moverssuite.com
website.

Support

Documentation

Manuals, Guides, and
other Help Tools

3.5.5 Uprade

This will open up a second window containing a list of links
to all the latest documents.

MOVER'S SUITE D

Mowver's Suite = Support = Documentation

Erint This Fage

Complete listing of available documents and help tog

available:

* Online Help Guides

o Release Specific Information

& [ewsletters



http://support.moverssuite.com/
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Contact Information

A Tip to Keep You Moving

A couple good reports Mailing Address

Mover'’s Sullfe S
454 Main Street
Grand Junction, CO 81501

There are two reports that a user may have overlooked while browsing through
GKS ftAad 2F adl yRIFNR NX L] NI aReports larf
Lettersand the User Details Listeports, then read on to find out more about

these great, little reports. Phone Numbers

Reports and Letters report
This report summarizes the documents that have been defined to be accessible

Phone: (970) 256-1616
Toll Free: (866) 750-7255

OKNRdzZAK GKS az2@SNIDa {dzZAdGS | LILIX A Ok _
and a report similar to that shown below will be generated. T Lnen il
Official Website
REpﬂm and Letters 3 WWW.moverssuite.com
Lefler Profiles
_ﬁ Help Desk & Support
2 Accounting Manager
Menu Name support.moverssuite.com
Customer Humber And Credit Bequest Form "‘—|
Dest Address Label N Sales and Marketing
Origin Address Label This is a list of reports

To obtain more information on
products and services:
sales@moverssuite.com

Administrator
Claims
M rardinatar, o o e

that users assigned to
the Accounting Manager
profile can access.

Information on regional meetings
and tradeshows:
events@moverssuite.com

The report can also be used to render a complete listing by report name. Choose
G2 3INRdzL) 6KS NBLR2NI o6& awSLR2NIé& G2

User Details List report
LT €2dzQNB y2i &dd2NB gKAOK LINBTFALS |
User Details List NB LJ2 NIi & ¢KAa NBLRZ2NI RAAaLX
Suite, the Report Profile and Security Profiles they are assigned to, along with
their Labor Type and User ID.

Holidays

Mover's Suite Software observes the
following holidays. Technical support will
not be available on the dates listed below:

User Details List ]
( U0221) 0221 - Big Branch

New Years Day - January 1

Memorial Day - May 26

User Name Report Profile

Carter, Jimny & diministrator & dministrator Independence Day - July 4
Reagan, Fonald & dministrator & dministrator

Bush, George A dmiristrator A dmitistrator L DV eSHE L
Clinton, Bill & dmindstrator & dmitistrator Thanksgiving - November 27-28
Yord, Grerald Cperations LD Dispatch

Christmas Day - December 25

Would you like to contribute to the newsletter? Let us know what you would like to see included in future
editions of our quarterly newsletter. Submit ideas and suggestions by email to marketing@moverssuite.com.



http://www.moverssuite.com/
http://support.moverssuite.com/
mailto:sales@moverssuite.com
mailto:events@moverssuite.com
mailto:marketing@moverssuite.com?subject=Newsletter%20Comments%20and%20Suggestions

