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Your Future.  Our Cause. 

Moving Forward… 

Moving Forward… 
aƻǾŜǊΩǎ {ǳƛǘŜ Ƙŀǎ ōŜŜƴ ƛƴ ǘƘŜ 
business of providing the most 
robust and useable software for the 
moving industry for ten yearsΧ  

Mover’s Suite 3.6.7 is Now Available 
IƛƎƘƭƛƎƘǘǎ ƻŦ ǘƘŜ ƭŀǘŜǎǘ ǾŜǊǎƛƻƴ ƻŦ aƻǾŜǊΩǎ {ǳƛǘŜ ƛƴŎƭǳŘŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

Driver Advances Enhancement 
Advances to drivers can now be generated directly from Local Dispatch, 
previously only available with Long Distance Dispatch.   A new, optional 
Advance Processing module has been developed as well.  With this feature a 
manager can generate transactions for advances and choose to upload data to 
a third party vendor all from one, easy-to-use screen. 

Quote System Update 
The Quote System is now available in ŀƭƭ aƻǾŜǊΩǎ {ǳƛǘŜ ƳƻŘǳƭŜǎ.  An unlimited 
number of quotes can be created per order and all Approved quotes can be 
directly imported into Revenue Entry. 

SIRVA sHub and Statement Integration  
North American and Allied orders can bŜ ƛƳǇƻǊǘŜŘ ƛƴǘƻ aƻǾŜǊΩǎ {ǳƛǘŜ via the 
SIRVA sHub along with North American and Allied Van Lines agent statements. 

Special Services Interface Implementation 
The Special Commodities module has been renamed to Special Services and 
includes many great, new features such as expanded tradeshow abilities, time 
range addition, ability to upload an order to UniGroup that includes extra 
stops, and much more. 
 

Training  for 

Version 3.6.7  
We will be offering a number of training 
classes over a four week time frame 
beginning Friday, April 18th.  Classes will 
cover specific topics that include 
Administration and Setup, General 
Enhancements, and Driver Advances. 

Information on Class dates and times 
along with the registration process will 
be posted to the Customer Service 
Support website located through: 
support.moverssuite.com. 

 

 

Read more in the What’s New 
section of the Online Help 

 

 

http://support.moverssuite.com/
http://www.moverssuite.com/Support/OnlineHelp/36/index.htm
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Events Calendar  
Stop by our booth at the following shows and visit with 

ǘƘŜ aƻǾŜǊΩǎ {ǳƛǘŜ ¢ŜŀƳΗ 

“AAA” Spring Meeting 
The Allied Agents Association will be held at the 
Sheraton Wild Horse Pass Resort and Spa.  See the 
AAA website at www.alliedagents.org for details. 

May 1-3, 2008 
Phoenix, Arizona 

 

California Moving & Storage Association 
(CMSA) Annual Convention 
90th Annual CMSA Convention will be held at the 
Rancho Las Palmas Resort and Spa.  Reference the 
2008 Convention Kiosk directly through the link: 
thecmsa.org/html/conventioncenter/2008/2008-
convkiosk.htm. 

May 13-18, 2008 
Rancho Mirage, California 

Request more information on these and other events 
by emailing us at the following address: 

events@moverssuite.com 
 

Do you find it difficult to confront changes that 
affect your daily life? Maybe you know someone 
who really struggles with the same old mundane 
routine or gets confused with understanding their 
place in the constantly changing world around 
them.   

The answers to some or all of the causes of 
frustrations people face in the professional and 
private lives when things appear to change on them 
Ŏŀƴ ōŜ ŦƻǳƴŘ ƛƴ ǘƘŜ ōƻƻƪ ά²Ƙƻ aƻǾŜŘ aȅ 
/ƘŜŜǎŜΚέ 

Written by Spencer Johnson, M.D. in 1998, this book 
has become a staple of many college business 
classes with its simple yet profound message.   

Find out more about this book, including how to get 
a copy of it, at www.whomovedmycheese.com. 
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Spotlight on Anita Luce 
aƻǾŜǊΩǎ {ǳƛǘŜΩǎ YƴƻǿƭŜŘƎŜ /ŜƴǘǊŀƭ 

What do Bermuda, Guam, Wales, San Diego and Portsmouth, 
Virginia all have in common?  Answer: They are the prizes of 
someone who, on a dare, joined the United States Navy.  
Although Anita and a friend dared each other to join the 
service, only Anita fulfilled her end of the bargain and with it 
found a lifelong passion for traveling.  

ά!ƴƛǘŀΩǎ ¢ǊŀǾŜƭ {ŜǊǾƛŎŜέ ǎǘŀǊǘŜŘ ƻǳǘ ƛƴ CǊǳƛǘŀΣ /ƻƭƻǊŀŘƻ όƧǳǎǘ 
down the road from Grand Junction)  and at the young age of 
20 she was on her way to see the world in the Navy via Key 
West, FL, the Bahamas, Guam, Wales, and several places in 
California and others along the way. 

While in the Navy, Anita found her husband of 32 years, a son, 
ŀ ŘŀǳƎƘǘŜǊΣ ŀƴŘ ŀ ƭƻǾŜ ƻŦ ŜŘǳŎŀǘƛƻƴΦ  {ƘŜ ŜŀǊƴŜŘ ŀ .ŀŎƘŜƭƻǊΩǎ 
Degree in Business Administration, Bachelor of Science Degree 
ƛƴ /ƻƳǇǳǘŜǊ {ǘǳŘƛŜǎΣ ŀƴŘ ŀ aŀǎǘŜǊΩǎ ƛƴ .ǳǎƛƴŜǎǎ 
Administration all while raising a family with her husband, 
Chuck, who recently retired from the Navy. 

With all this behind her, why would she come back to 
Colorado?  The reason is family and fishing.   

Anita has a large family in the Grand Junction area and the 
trout fishing is incredible on the top of nearby Grand Mesa 
where the whole family enjoys camping. 

While permanently stationed in Colorado, Anita began 
working for Mesa Moving where she excelled at customer 
service while gaining an extensive knowledge of the moving 
industry.   

²ƛǘƘ ǘƘŜ ǎǘŀǊǘ ƻŦ aƻǾŜǊΩǎ {ǳƛǘŜΣ !ƴƛǘŀ ŦƻǳƴŘ ŀƴƻǘƘŜǊ 
opportunity to realize a joy found in training and passing on 
ƪƴƻǿƭŜŘƎŜΦ  άaƻǾŜǊΩs Suite has allowed me to meet and train 
people all over the country.  I get to fulfill a passion of sharing 
knowledge and sharing my experiences with new people while 
ǎǘƛƭƭ ƎŜǘǘƛƴƎ ǘƻ ǘǊŀǾŜƭΦέ   LǘΩǎ ŀƭƭ ǇŀǊǘ ƻŦ ǘƘŜ άŜȄǇŜǊƛŜƴŎŜ 
ŜǾŜǊȅǘƘƛƴƎέ ƳƻŘŜƭ ǘƘŀǘ !ƴƛǘŀ Ƙŀǎ ŀŘŀǇǘŜŘ to her personal and 
professional life making her truly exceptional at both. 

 
  

Who Moved My Cheese?  

 

Who Moved My Cheese?  

 

Who Moved My Cheese?  

 

Who Moved My Cheese?  

 

A workflow based on specific dates can ensure a successful 
move by providing a user the means to manage all the 
elements of the move.  aƻǾŜǊΩǎ {ǳƛǘŜ ¢ŀǎƪǎ system is a 
visual and effective tool enabling a user to quickly identify 
what is completed and what tasks remain for an order. 

Continued on Page 3 

Task Dependency Dates 

http://www.alliedagents.org/
http://thecmsa.org/html/conventioncenter/2008/2008-convkiosk.htm
http://thecmsa.org/html/conventioncenter/2008/2008-convkiosk.htm
mailto:events@moverssuite.com?subject=Request%20for%20more%20information%20Mover's%20Suite%20events
http://www.whomovedmycheese.com/


 
 
 
 
 
 
 
 
 
 
 

Contact Information  
Mailing Address 

Mover’s Suite Software, LLC. 
454 Main Street 
Grand Junction, CO  81501 

Phone Numbers 

Phone: (970) 256-1616 

Toll Free: (866) 750-7255 

Fax: (970) 256-1650 

 Official Website 

www.moverssuite.com 

Help Desk & Support 

support.moverssuite.com 

Sales and Marketing 

To obtain more information on 
products and services: 
sales@moverssuite.com 

 
Information on regional meetings 
and tradeshows: 
events@moverssuite.com 

 
 

 

Thoughts on the Newsletter?  

Submit ideas and suggestions to: 
marketing@moverssuite.com. 

Tip to Keep You Moving: Created On Date 
A Created On date exists for ŀƭƭ ƻǊŘŜǊ ǊŜŎƻǊŘǎ ǎǘƻǊŜŘ ƛƴ aƻǾŜǊΩǎ {ǳƛǘŜΦ  ¢Ƙƛǎ 
field captures when the order was initially saved to the system and is only 
viewable ǿƛǘƘƛƴ ǘƘŜ aƻǾŜǊΩǎ {ǳƛǘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǘƘǊƻǳƎƘ ǘƘŜ Sales Lead 
Information interface (accessed when creating new Sales Lead).  

 
Top of the Sales Lead Information interface 

While this field is commonly used behind the scenes within the application, it 
is not as accessible as many other date fields.  However, several reports that 
reference the Created On date will also display the field, as well.  The standard 
reports listed in the table below all display the Created On ŘŀǘŜ ŦƻǊ ŀ aƻǾŜǊΩǎ 
Suite order. 

Reports Containing the Created On Date (with Module) 

MS Order Transactions (AFS) Closing Ratio (MMS) 

MS Transactions by Order (AFS) New Orders (MMS) 

Revenue Not Generated (AFS) 

TECHNICAL TIP: The database table and field name for the Created On date is 
Orders.CreatedOn.  Use the Microsoft SQL Server Management Studio (or 
similar) product, to reference this field. 
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Holidays  
Mover's Suite Software observes the 
following holidays.  Technical support 

will not be available on the dates 
listed below: 

Memorial Day - May 26 

Independence Day - July 4 

Labor Day - September 1 

Thanksgiving - November 27-28 

Christmas Day - December 25 

New Years Day - January 1 

 

 

Continued from Task Dependency Dates (Page 2) 

 

Section of the main Tasks work grid 

Tasks can be defined in any manner that suits a company and one of the 
chief components of a task is the Dependency Date.  This date is assigned to 
a Task Definition within the Web Administration Tool.  Just about any date 
associated to an order can be used to drive a task.    For a complete list of 
these dates refer to the Task Dependency Dates topic within the Online Help. 

 

                                    The past upgrade to Microsoft SQL Server 2005 provided a 
number of great new resources that an IT professional may want to explore.  
Find out more on the benefits of this upgrade at the following URL: 

http://www.microsoft.com/sql/solutions/upgrade/default.mspx 
 

TECH NOTE 

http://www.moverssuite.com/
http://support.moverssuite.com/
mailto:sales@moverssuite.com
mailto:events@moverssuite.com
mailto:marketing@moverssuite.com?subject=Newsletter%20Comments%20and%20Suggestions
http://www.moverssuite.com/Support/OnlineHelp/36/WordDocuments/taskdependencydates.htm
http://www.microsoft.com/sql/solutions/upgrade/default.mspx

