MOVER'S S
SLITE /79\\

Software

Ipr

CANBRG 'yyddt az2@d8NRa { dz

W2AY dzi Ay GKS aAftsS | A3IK [/ AdGe@

{dzZAGS ! aSN) / 2yFSNBYyOS @KAOK
hotel. A full two-day schedule of classes will be offered discussing all
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spend one-on-one time with consultants, engineers, along with other

users committed to learning all that these products can offer the

moving industry.

Conference highlights include:

© Learn the exciting new features of the Fall 2008 release of
a2@SNDa {dAiGS az2Faél NB

€ Participate in interactive discussions about future enhancements
in 2009 and beyond
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Microsoft Dynamics GP

Training seminars will cover the best practices for Move Management
Services, Revenue and Payment Management, and the Claim
interface; Year-end closing procedure for Microsoft Dynamics GP; and
the features and benefits of Microsoft Dynamics GP 10. TTI
customers will benefit from a seminar that compares TransPlus and
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The perfect backdrop to exploring our agile and dynamic software is
The Curtis hotel, a one of a kind, contemporary hotel providing a
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Mover's Suite User Conference
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uniquely refreshing experience in the
middle of downtown Denver, just two
blocks from the famed 16" Street Mall. See
FT2N) €2dzNESEF +id @K
www.thecurtis.com.
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Conference, including class information and
times, and obtain hotel and registration
information through our registration site at
www.regonline.com/moverssuite.

EARLY BIRD SPECIAL:
Register before July 31, 2008 and save
$50.00 on the registration fee.

IN THIS ISSUE

First Annual User Conference

New Customers

Features of the Find

Technical Note: Import Errors
Contact and Holiday Information
Calendar of Events

Quick Tip: Icons

i A B W N NN B

Best Practices

Copyright ©20080 & a2 @SN a { dzAAll dght{r&efvads I NB > [ [ /

454 Main Street, Grand Junction, CO 81501
Phone: (970) 256-1616 Toll Free: (866) 750-7255 Fax: (970) 256-1650



http://www.thecurtis.com/
http://www.regonline.com/moverssuite

a2z SNDa

{ dzA G S

{(2F06I NB B b Volume 1, Issue 4

NEW CUSTOMERS

Please join us in welcoming the
following customers to the
a2 S NDf@amilf: dzA U

Quality Services Movin
Quality Services ¢ Exceeding
Industry Standards

Based in Virginia, this moving
and delivery company covers
the Virginia, Maryland, and
Washington D.C. areas.
Www.gsmoving.com

Rossiter Relocation Serv
' YSNAOI Q& | m

Providing full service agencies,
this moving and storage
company has been based in the
Bay Area since 1947.
www.rossiterrelocation.com

TippetRichardson Limite
The Friendly Movers

Founded in 1927, this mover
provides high-quality residential
and commercial moves in
Ontario, Quebec, and the United
States.
www.tippet-richardson.com

TECH NOTE

Viewing Import Errors

Administrators can reference
the XmllmportError table and
view the entire content of the
imported and translated XML
data for a record by viewing
the contents of the XMLData
field (mouse hover over this
field using Microsoft SQL
Server Management Studio).

This information may be
handy when comparing data
to what was sent from the
mainframe.

Tips to Keep You Moving:

Little Known Features of the Find

hyS 2F GKS Y2al dzaSR TSI FiddNB& utilitylisiokailabfe
throughout the application and allows a user to locate an order by a variety of data.

The Find starts out by selecting every order in the database and then the user has the
option to narrow the search results by adding data to the search criteria. If a user presses

the Find button without entering any values, the search results would include every
record in the system.

Use of Wildcards

One way to help narrow down results is the use of wildcards. There are two supported
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Find Order[z] By:

Mame and Order Mumber I Dizpatch Infarmation I Store Infn:urmatiu:unl Find
. Lead w Foreign Order
what do you want ta find? II; ﬁrder ||: 1_l3|: - Cancel
By:
Last Mame/Company Mame First Mame % kI
Emovingz I
E stimate Mumber
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Wildcards can be used in all Find search criteria fields.

Custom Filter

Another little known Find feature is the use of the Custom Filter to narrow search results.
To use this feature perform a typical Find and once search results are obtained, select the
filter button ([=]) for the appropriate column and choose the 6 / dz& (i dpti6iX 0

Select appropnate order from the lizt of orders found below:

Drag a column header here to group by that column

Access to the Custom
Builder from the Find
search results

[B|S] B/2a/20
[MonBlanksz]

3232
ﬂ:m.t-lg-*‘_.l;m

AAROMN

D o in met B T oW Tl ="

Once selected, the Custom Filter dialog will appear. From this interface, a user can

Continued on Page 3 (Features of the Find)
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Contact Information

Mailing Address
a2z SNRa
454 Main Street
Grand Junction, CO 81501
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Phone Numbers

Phone: (970) 256-1616
Toll Free: (866) 750-7255
Fax: (970) 256-1650

Official Website

WWW.moverssuite.com

Help Desk & Support

support.moverssuite.com

Sales and Marketing

To obtain more information on
products and services:
sales@moverssuite.com

Information on regional meetings
and tradeshows:
events@moverssuite.com

Holidays

Mover's Suite Software observes the
following holidays.. Technical support
will not be available on the dates
listed below:

Independence -Day - July 4
Labor Day. - September 1
Thanksgiving - November 27-28
Christmas.Day - December 25

New Years Day - January 1

Thoughts on the Newsletter?
Submit ideas and suggestions to:
marketing@moverssuite.com.

Continued from Page 2 (Features of the Find)

further customize the data filtering by use of pre-defined search conditions and
entering a search value.

Custom Filter il
Shiow s where: n
| First Mame/Ml | B I c I
|Iike : v| |.-’-'-.|:n:|:|rgersi l |
i) AND i OR
D
| v | :I |

Uze _torepresent any zingle character

I ] I | Cancel |

Uze & to reprezent any zenes of characters

Key:

A - Column that the data is being filtered on
B - Search condition selection

C- User-entered value to search on

D - Add another layer to the search criteria

When the filter action is performed (pressing OK), the user will view the results
from the standard Find selection grid.

Dirag & colurn headsr here to group by that colmn ERELE) bei ng filtered

Lazt Mame/Company Marme| = || First Marme/ @ Order Murmber|[ = || Start Load [+ ]

Access Filter Builder |

Customize...

Search results

| [First Mamedtl LIKE Acca

Filter in use

Notice in the image above that the filter in use displays along with the
/ dz& G 2 YouttbnS Mse this button to define and save more complex search
criteria within the Filter Builder® ¢tKSNBEQa Y2NB T2
Builder and other filter options within the Filtering of Data topic or check out
the entire Data Grids subject in the Online Help utility.

Using a Move Type to filter out cancelled orders
I LN OGAOS FTR2LIISR o0& aSOSNIt az2d
az2@S ¢e&LIS SyiiSRI f &SREveR/AdndhiyEtion Tool > User
Setup > Move Type) and to change the Type of Move (Move Information tab)
to this value when the order has been cancelled. Since the Move Type field has
0SSy FRRSR (2 (KS usriai Bxélde alficSntefeddrders
by using the Custom Filter and electing to exclude them.

Continued on Page 4 (Features of the Find)
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Calendar

Mover ds Sui t
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Conference will be held this year at
the famed Curtis hotel in downtown
Denver. Two full days of class will
be offered discussing all the benefits
I VR OF LI 6Af AGAS
and Microsoft Dynamics GP.

Hotel, registration, and class
information is available through
www.regonline.com/moverssuite.

October 27-28, 2008

Denver, Colorado

Request more information on these and
other events by emailing us at the following
address: events@moverssuite.com

lcons

Icons are used throughout the
a2z @SNDa
provide useful information or
access to additional functionality
without taking up very much room
on the screen. Listed below are
some of the more prevalent icons.

& Third Party Error Management

‘fﬂ button available from the
information bar (red indicates
that the open record has an
error associated to it)

Opens the Reductions definition

screen in Revenue Entry

Open Microsoft Outlook

Calendar for the user in the

field next to the icon

Opens a new mail message

window in Microsoft Outlook

Safety status indicators from

Local and Long Distance

Dispatch

e

4« [l I

Arrows indicate more options
are available by pressing or
hovering over the button
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Continued from Page 3 (Features of the Find)

Custom Filter il

Show raws where:

bove Type

||:||:|es not equal - | |Eancel|ed Move |

®AND (O OR
| -] | |

| ]9 || Cancel |

The application will return only those orders for which the Move Type is not
G/ I yOStt SR az2g@Sad¢
Note to Administrators: When creating the Move Type for cancelled moves,

make sure that the Manual Order Number flag is set. This will help insure that
the type is not used to create new orders.

Using Find with Task Groups

Tasks can be designed to work with the Find, as well. If a system is set up
accordingly, the Select a Task Group field within Find > Store Information can be
used to select by a company name.

=] Y

Find Order(s] By:

Marne ahd Order Numl:nerl Dispatch Information  Store Information | Eind
Select a Task Group: IEDmpan_u # ;I Cancel
Stare Mamne Stare Murnber
Job Murnber PO Murnber

Logistics Murmber [rvoice Murmber

“an Line

Using the example above, all orders that have & / 2 Y LJI yfad a Thski Group
will be included in the FindQ skearch results.

Continued on Page 5 (Features of the Find)
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Continued from Page 4 (Features of the Find)

Name Address Fhone I tove Information Ié:-ctra Stopz .ﬁ.gehts I Billing Information I
Lazt Mame/Company Mame E stimate Humber Tranzportation Coordinator
fSmith |
First Mamebd| T azk Definition Tazk Group | oqiztics Coordinator
IJ ay IGeneric bove Tasks;l IEDmpan_l,l #1 ;I ;I

Maoving From e | thluving To & Prmaw  Seco
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the examples), and then create and associate unlimited company-named Task Groups.

Note to Administrators:a 2 S N & { dzA 1 S NBcdants¥ttig wthin the Kabk Setupi € Sttothe d DSy ¢
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All the setup involved with Tasks is found within the Web Administration Tool > Common > Task Setup.

Task Definition: | Generic Move Tasks + | New

Definition Tasks  Groups
Task Group: |Company #1 v | New

Name: Company #1
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BEST PRACTICES

Always Set the National Account on an Order  The National Account Orders report displays the order number,
shipper name, weight, estimated load date, booked date, origin

a2@SNDa { dzA (s&ting\tke OaRiohal dsafurtor
all orders, even if the order is under Own Authority. Doing
so will make all orders be associated to a national account Entering Spousal Information for an Order
and will allow them to display on the National Account
Orders report; for a more accurate viewing of all booked
orders for an account.

and destination locations, and the estimated line haul amount.
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The national account is set for an order within the Billing the name within the Consignor Information (found within the

Information > Account Number FA St R Ay a2¢ Name, Address, Phone tab).

2 Billing | nformation | Quate I Local Services I CDI'ISigI'IEEICDI'ISigI'IDI' Edit Dia W |

Mational Account

Customer; I ;I _I

Account Mumber; IUE?ES?DED LI

ConsigneeConzsignor;

Contact Mame:
bk artha Stephens

Account Mame: IMDVEf s Suite Contact Phone: Ext.
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Often shippers and their spouses do not share the same last
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