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Your Future.  Our Cause.  

 

 

CƛǊǎǘ !ƴƴǳŀƭ aƻǾŜǊΩǎ {ǳƛǘŜ ¦ǎŜǊ /ƻƴŦŜǊŜƴŎŜ 

Wƻƛƴ ǳǎ ƛƴ ǘƘŜ aƛƭŜ IƛƎƘ /ƛǘȅ ŀǎ ƛǘ Ǉƭŀȅǎ Ƙƻǎǘ ǘƻ ǘƘŜ ŦƛǊǎǘ ŀƴƴǳŀƭ aƻǾŜǊΩǎ 
{ǳƛǘŜ ¦ǎŜǊ /ƻƴŦŜǊŜƴŎŜ ǿƘƛŎƘ ǿƛƭƭ ōŜ ƘŜƭŘ ŀǘ 5ŜƴǾŜǊΩǎ ƻǿƴ /ǳǊǘƛǎ 
hotel.  A full two-day schedule of classes will be offered discussing all 
ǘƘŜ ōŜƴŜŦƛǘǎ ŀƴŘ ŎŀǇŀōƛƭƛǘƛŜǎ ƻŦ aƻǾŜǊΩǎ {ǳƛǘŜ ŀƴŘ aƛŎǊƻǎƻŦǘ 5ȅƴŀƳƛŎǎ 
Dt ŀǇǇƭƛŎŀǘƛƻƴǎΦ  !ǘǘŜƴŘŜŜǎ ǿƛƭƭ ƳŜŜǘ ǘƘŜ aƻǾŜǊΩǎ {ǳƛǘŜ ǘŜŀƳ ŀƴŘ ǿƛƭƭ 
spend one-on-one time with consultants, engineers, along with other 
users committed to learning all that these products can offer the 
moving industry. 

Conference highlights include: 

 Learn the exciting new features of the Fall 2008 release of 
aƻǾŜǊΩǎ {ǳƛǘŜ ǎƻŦǘǿŀǊŜ 

 Participate in interactive discussions about future enhancements 
in 2009 and beyond 

 CƛƴŘ ƻǳǘ Ƙƻǿ ƻǘƘŜǊ ǳǎŜǊǎ ōŜƴŜŦƛǘ ŦǊƻƳ aƻǾŜǊΩǎ {ǳƛǘŜ ŀƴŘ 
Microsoft Dynamics GP 

Training seminars will cover the best practices for Move Management 
Services, Revenue and Payment Management, and the Claim 
interface; Year-end closing procedure for Microsoft Dynamics GP; and 
the features and benefits of Microsoft Dynamics GP 10.  TTI 
customers will benefit from a seminar that compares TransPlus and 
aƻǾŜǊΩǎ {ǳƛǘŜκaƛŎǊƻǎƻŦǘ 5ȅƴŀƳƛŎǎ DtΦ   

The perfect backdrop to exploring our agile and dynamic software is 
The Curtis hotel, a one of a kind, contemporary hotel providing a 

uniquely refreshing experience in the 
middle of downtown Denver, just two 
blocks from the famed 16th Street Mall.  See 
ŦƻǊ ȅƻǳǊǎŜƭŦ ŀǘ ǘƘŜ /ǳǊǘƛǎ ƘƻǘŜƭΩǎ ǿŜōǎƛǘŜΥ 
www.thecurtis.com.  

CƛƴŘ ƻǳǘ ƳƻǊŜ ŀōƻǳǘ ǘƘŜ aƻǾŜǊΩǎ {ǳƛǘŜ ¦ǎŜǊ 
Conference, including class information and 
times, and obtain hotel and registration 
information through our registration site at 
www.regonline.com/moverssuite.   

EARLY BIRD SPECIAL:  
Register before July 31, 2008 and save 
$50.00 on the registration fee.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
feature a manager can generate 
transactions for advances and choose to 
upload data to a third party vendor all from 
one, easy-to-use screen. 

http://www.thecurtis.com/
http://www.regonline.com/moverssuite
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Tips to Keep You Moving:  

Little Known Features of the Find 
hƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ ǳǎŜŘ ŦŜŀǘǳǊŜǎ ǿƛǘƘƛƴ aƻǾŜǊΩǎ {ǳƛǘŜ ƛǎ ǘƘŜ Find.  This utility is available 
throughout the application and allows a user to locate an order by a variety of data.  

The Find starts out by selecting every order in the database and then the user has the 
option to narrow the search results by adding data to the search criteria.  If a user presses 
the Find button without entering any values, the search results would include every 
record in the system. 

Use of Wildcards 
One way to help narrow down results is the use of wildcards.  There are two supported 
ǿƛƭŘŎŀǊŘǎΥ ά҈έ όǇŜǊŎŜƴǘ ǎȅƳōƻƭύ ŀƴŘ άψέ όǳƴŘŜǊǎŎƻǊŜ ǎȅƳōƻƭύΦ  ¢ƘŜ ά҈έ ǊŜǇǊŜǎŜƴǘǎ ŀƴȅ 
ƴǳƳōŜǊ ƻŦ ŎƘŀǊŀŎǘŜǊǎ ǿƘƛƭŜ ǘƘŜ άψέ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ǊŜǇǊŜǎŜƴǘ ŀ ǎƛƴƎƭŜ ŎƘŀǊŀŎǘŜǊΦ  CƻǊ 
example, to find orders that hŀǾŜ ŀ ŎƻƳǇŀƴȅ ƴŀƳŜ ŎƻƴǘŀƛƴƛƴƎ ǘƘŜ ǿƻǊŘ άƳƻǾƛƴƎέΣ ǘƘŜƴ ŀ 
ǳǎŜǊ ŎƻǳƭŘ ŜƴǘŜǊ ά҈ƳƻǾƛƴƎ҈έ in the Last Name/Company Name search criteria. 

 

Wildcards can be used in all Find search criteria fields. 

Custom Filter 
Another little known Find feature is the use of the Custom Filter to narrow search results.  
To use this feature perform a typical Find and once search results are obtained, select the 
filter button ( ) for the appropriate column and choose the ό/ǳǎǘƻƳΧύ option.  

 

Once selected, the Custom Filter dialog will appear.  From this interface, a user can 

Continued on Page 3 (Features of the Find) 

NEW CUSTOMERS 
Please join us in welcoming the 

following customers to the 
aƻǾŜǊΩǎ {ǳƛǘŜ family: 

Quality Services Moving 
Quality Services ς Exceeding 

Industry Standards 

Based in Virginia, this moving 
and delivery company covers 
the Virginia, Maryland, and 
Washington D.C. areas. 

www.qsmoving.com 

Rossiter Relocation Services 
!ƳŜǊƛŎŀΩǎ Ім CŀƳƛƭȅ aƻǾŜǊ 

Providing full service agencies, 
this moving and storage 
company has been based in the 
Bay Area since 1947. 

www.rossiterrelocation.com 

Tippet-Richardson Limited 
The Friendly Movers 

Founded in 1927, this mover 
provides high-quality residential 
and commercial moves in 
Ontario, Quebec, and the United 
States. 

www.tippet-richardson.com 

Viewing Import Errors 

Administrators can reference 
the XmlImportError table and 
view the entire content of the 
imported and translated XML 
data for a record by viewing 
the contents of the XMLData 
field (mouse hover over this 
field using Microsoft SQL 
Server Management Studio). 

This information may be 
handy when comparing data 
to what was sent from the 
mainframe. 

TECH NOTE 

http://www.qsmoving.com/
http://www.rossiterrelocation.com/
http://www.tippet-richardson.com/


 
 
 
 
 
 
 
 
 
 
 
  

Contact Information 

Mailing Address 

aƻǾŜǊΩǎ {ǳƛǘŜ {ƻŦǘǿŀǊŜ, LLC. 
454 Main Street 
Grand Junction, CO  81501 

Phone Numbers 

Phone: (970) 256-1616 

Toll Free: (866) 750-7255 

Fax: (970) 256-1650 

 Official Website 

www.moverssuite.com 

Help Desk & Support 

support.moverssuite.com 

Sales and Marketing 

To obtain more information on 
products and services: 
sales@moverssuite.com 

 
Information on regional meetings 
and tradeshows: 
events@moverssuite.com 
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Holidays  
Mover's Suite Software observes the 
following holidays.  Technical support 

will not be available on the dates 
listed below: 

Independence Day - July 4 

Labor Day - September 1 

Thanksgiving - November 27-28 

Christmas Day - December 25 

New Years Day - January 1 

 

 

Continued from Page 2 (Features of the Find) 

further customize the data filtering by use of pre-defined search conditions and 
entering a search value. 

 

When the filter action is performed (pressing OK), the user will view the results 
from the standard Find selection grid. 
 

 
 
Notice in the image above that the filter in use displays along with the 
/ǳǎǘƻƳƛȊŜΧ button.  Use this button to define and save more complex search 
criteria within the Filter BuilderΦ    ¢ƘŜǊŜΩǎ ƳƻǊŜ ŦƻǊ ƻƴŜ ǘƻ ŜȄǇƭƻǊŜ ƻƴ ǘƘŜ CƛƭǘŜǊ 
Builder and other filter options within the Filtering of Data topic or check out 
the entire Data Grids subject in the Online Help utility. 

Using a Move Type to filter out cancelled orders 
! ǇǊŀŎǘƛŎŜ ŀŘƻǇǘŜŘ ōȅ ǎŜǾŜǊŀƭ aƻǾŜǊΩǎ {ǳƛǘŜ ŎǳǎǘƻƳŜǊǎ Ƙŀǎ ōŜŜƴ ǘƻ ŘŜŦƛƴŜ ŀ 
aƻǾŜ ¢ȅǇŜ ŜƴǘƛǘƭŜŘ ά/ŀƴŎŜƭƭŜŘ aƻǾŜέ όƛƴ Web Administration Tool > User 
Setup > Move Type) and to change the Type of Move (Move Information tab) 
to this value when the order has been cancelled.  Since the Move Type field has 
ōŜŜƴ ŀŘŘŜŘ ǘƻ ǘƘŜ CƛƴŘΩǎ ǎŜƭŜŎǘƛƻƴ ƎǊƛŘΣ ŀ user can exclude all cancelled orders 
by using the Custom Filter and electing to exclude them. 

Continued on Page 4 (Features of the Find) 

Thoughts on the Newsletter?  

Submit ideas and suggestions to: 
marketing@moverssuite.com. 

http://www.moverssuite.com/
http://support.moverssuite.com/
mailto:sales@moverssuite.com
mailto:events@moverssuite.com
http://www.moverssuite.com/Support/OnlineHelp/36/index.htm
mailto:marketing@moverssuite.com?subject=Newsletter%20Comments%20and%20Suggestions


 
  Calendar  

Moverõs Suite User Conference 

CƛǊǎǘ ŀƴƴǳŀƭ aƻǾŜǊΩǎ {ǳƛǘŜ ¦ǎŜǊ 
Conference will be held this year at 
the famed Curtis hotel in downtown 
Denver.  Two full days of class will 
be offered discussing all the benefits 
ŀƴŘ ŎŀǇŀōƛƭƛǘƛŜǎ ƻŦ aƻǾŜǊΩǎ {ǳƛǘŜ 
and Microsoft Dynamics GP. 

Hotel, registration, and class 
information is available through 
www.regonline.com/moverssuite.  

October 27-28, 2008 
Denver, Colorado 

Request more information on these and 
other events by emailing us at the following 

address: events@moverssuite.com 
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The application will return only those orders for which the Move Type is not 
ά/ŀƴŎŜƭƭŜŘ aƻǾŜΦέ     

Note to Administrators: When creating the Move Type for cancelled moves, 
make sure that the Manual Order Number flag is set.  This will help insure that 
the type is not used to create new orders. 

Using Find with Task Groups  
Tasks can be designed to work with the Find, as well.   If a system is set up 
accordingly, the Select a Task Group field within Find > Store Information can be 
used to select by a company name. 
 

 
Using the example above, all orders that have ά/ƻƳǇŀƴȅ Імέ for a Task Group 
will be included in the FindΩǎ search results. 

Continued on Page 5 (Features of the Find)  

Quick Tip: Icons 
Icons are used throughout the 
aƻǾŜǊΩǎ {ǳƛǘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ  ¢ƘŜȅ 
provide useful information or 
access to additional functionality 
without taking up very much room 
on the screen.  Listed below are 
some of the more prevalent icons. 

 

Third  Party Error Management 
button available from the 
information bar (red  indicates 
that the open record has an 
error associated to it) 

 Opens the Reductions definition 
screen in Revenue Entry 

 Open Microsoft Outlook 
Calendar for the user in the 
field next to the icon 

 Opens a new mail message 
window in Microsoft Outlook  

 

Safety  status indicators from 
Local and Long Distance 
Dispatch 

 Arrows indicate more  options 
are available by pressing or 
hovering over the button 

   

http://www.regonline.com/moverssuite
mailto:events@moverssuite.com?subject=Request%20for%20more%20information%20Mover's%20Suite%20events
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Continued from Page 4 (Features of the Find) 

 

¢ƻ ǎŜǘ ǘƘƛǎ ǳǇΣ ŀƴ ŀŘƳƛƴƛǎǘǊŀǘƻǊ Ŏŀƴ ŎǊŜŀǘŜ ŀ ƎŜƴŜǊƛŎ ¢ŀǎƪ 5ŜŦƛƴƛǘƛƻƴΣ ǎǳŎƘ ŀǎ άIƻǳǎŜƘƻƭŘ DƻƻŘǎέ όGeneric Move Tasks in 
the examples), and then create and associate unlimited company-named Task Groups. 

Note to Administrators: aƻǾŜǊΩǎ {ǳƛǘŜ ǊŜŎƻƳƳŜƴŘǎ ǘƘŀǘ ǘƘŜ Account setting within the Task Setup be set to the άDŜƴŜǊƛŎ 
!ŎŎƻǳƴǘέ ŦƻǊ ǘƘƛǎ ǘȅǇŜ ƻŦ ¢ŀǎƪ 5ŜŦƛƴƛǘƛƻƴΦ 

All the setup involved with Tasks is found within the Web Administration Tool > Common > Task Setup. 

 

 
 
 

Always Set the National Account on an Order 

aƻǾŜǊΩǎ {ǳƛǘŜ ǊŜŎƻƳƳŜƴŘǎ setting the national account for 
all orders, even if the order is under Own Authority.  Doing 
so will make all orders be associated to a national account 
and will allow them to display on the National Account 
Orders report; for a more accurate viewing of all booked 
orders for an account. 

The national account is set for an order within the Billing 
Information > Account Number ŦƛŜƭŘ ƛƴ aƻǾŜǊΩǎ {ǳƛǘŜΦ 

 

 

The National Account Orders report displays the order number, 
shipper name, weight, estimated load date, booked date, origin 
and destination locations, and the estimated line haul amount. 

Entering Spousal Information for an Order 

Often shippers and their spouses do not share the same last 
ƴŀƳŜΦ  Lƴ ƻǊŘŜǊ ǘƻ ƛƴŎƭǳŘŜ ŀ ǎǇƻǳǎŜΩǎ ƴŀƳŜ ƻƴ ŎƻǊǊŜǎǇƻƴŘŜƴŎŜ 
ƎŜƴŜǊŀǘŜŘ ǘƘǊƻǳƎƘ aƻǾŜǊΩǎ {ǳƛǘŜ ƛǘ ƛǎ ǎǳƎƎŜǎǘŜŘ ǘƻ ŘƻŎǳƳŜƴǘ 
the name within the Consignor Information (found within the 
Name, Address, Phone tab).   

 

BEST PRACTICES 


