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Fall 2008 Release is Hitting the Road 
¢Ƙƛǎ ŦŀƭƭΩǎ ǊŜƭŜŀǎŜ Ŏƻƴǘŀƛƴǎ many highly anticipated enhancements to invoicing, cash 
receipts, reporting, and notes, and contains added functionality to handle split hauls on 

van line rating imports ŀƴŘ ƳƻǊŜΧ 
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 Cash Receipts users can now create their own batches 
and access cash receipts from all assigned branches. 

 Documents voided in Microsoft Dynamics GP will now 
appear on subsequent commission statements and will 
ōŜ ƳŀǊƪŜŘ ŀǎ ά±ƻƛŘŜŘΦέ 

 Invoicing now includes a revenue source selection 
which automatically lists revenue from quotes, rating 
sends and imports from TechMate. 

 Invoice line items can be edited. 

 Ad-hoc invoice items can reference a Service Code. 

 Invoice line description has increased to 128 
characters. 

 An invoice can be generated for any order prior to 
revenue processing. 

 Users can choose from a list of invoice report formats 
when generating invoices from Revenue Entry and 
Recurring Billing.  

 Descriptions from rating sends are now pulled from the 
Item Code table. 

 A user can now append to a note and view them within 
an enhanced data grid. 

 Van line statement items are imported into Payment 
Management in the exact order as they appear on the 
paper statement. 

 Recurring Billing and Storage users can access an 
updated activity log that displays all activity associated 
to a record, including when it was finalized.  
Additionally, items belonging to a billing run in progress 
cannot be modified or deleted. 

 Updated version of the Report Viewer is available 
through all reporting usage. 

 For Microsoft Dynamics GP users: Auto-balancing is now 
capable of creating and posting auto-balance general 
ledger transactions for cross-branch payables and 
receivables; restrictions to delete a distribution are now 
ƛƴ ǇƭŀŎŜΤ ŀƴŘ ǾŜǊǎƛƻƴ оΦт ƻŦ aƻǾŜǊΩǎ {ǳƛǘŜ ƛǎ compatible 
with both version 9.0 and 10.0 of Microsoft Dynamics 
GP. 

 Crystal Report documents can now be rendered through 
invoicing functions within Recurring Billing Management 
and in Revenue Entry. 

 Split haul and overflow items from a rating send can 
now be handled within the main order in Revenue Entry. 

 Revenue Entry users will see an updated Order 
Information tab that lists all commissionable personnel 
from all related orders in addition to other features. 

 Auto commissions can now be based on a specific 
revenue item. 

 Version 3.7 is fully compatible with Microsoft Visa 
and Microsoft Windows Server 2008. 

 Highlights of the Fall 2008 Release:  
 

Access the online help for 
Version 3.7 for information 
on all updates (click here) 

Get More Information Online:www.moverssuite.com 

 

http://www.moverssuite.com/Support/OnlineHelp/37/index.htm
http://www.moverssuite.com/
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Release Update > User-Defined Batches in Cash Receipts 

Of the many great aŘŘƛǘƛƻƴǎ ǘƻ aƻǾŜǊΩǎ {ǳƛǘŜ ǘƘƛǎ Ŧall is the ability for users to add their own batches.  
Previously, a user was only allowed to create a new cash receipt.  Further, a user can view and work on all 
batches belonging to branches assigned to them through their Security Profile. 

 

Release Update > Split Haul Handling in Revenue Entry 

¢ƘŜ ŀōƛƭƛǘȅ ǘƻ ƘŀƴŘƭŜ ǎǇƭƛǘ Ƙŀǳƭǎ ŀƴŘ ƻǾŜǊŦƭƻǿǎ ƻƴ ŀ ǊŀǘƛƴƎ ǎŜƴŘ Ƙŀǎ ōŜŜƴ ŀŘŘŜŘ ǘƻ aƻǾŜǊΩǎ {ǳƛǘŜΦ 

 

Release Update > Edit Invoice Line Items 

Users can edit invoice line items directly from the New Complete/New Supplemental Invoice interface.  
Further, rating and item code information can be updated through the edit dialog. 
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DriverAdvances 
No more spreadsheets! 

No more manual entries! 

No more guess work! 

The Driver Advances ǎȅǎǘŜƳ ŦǊƻƳ aƻǾŜǊΩǎ {ǳƛǘŜ ƛǎ ǎƛƳǇƭŜ ǘƻ ǎŜǘ up and even simpler to use.  It has been 
designed to alleviate manual processes and to allow account balances to be easily tracked within sub-ledgers for 
real-time, accurate reporting.   

Leverage the full power of the new Account Processing interface that integrates seamlessly with Microsoft 
Dynamics GP and your banking service provider (such as T-Chek).  
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Take your sales and customer service to the highest 

level and turn your leads in to opportunities with 
Microsoft Dynamics Customer Relations 
Management (CRM). 

A comprehensive sales and marketing tool that integrates fully with Microsoft technology allowing you to 

target your best customers and analyze the campaign to optimize it effectiveness.  Complete lead 
management and response, clear data and list visibility, real-time marketing communications within the 
comfort of Microsoft Office applications, and planning and budgeting features are just some of the features 
of this industry standard for customer relationship management software.  

To learn more about Microsoft Dynamics CRM marketing, sales, and customer service capabilities visit 

http://www.microsoft.com/dynamics/crm or contact a member of the MƻǾŜǊΩǎ {ǳƛǘŜ ǎŀƭŜǎ ǘŜŀƳ ōȅ calling  1-
866-750-7255.  Free trials are available. 
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CRM 

http://www.microsoft.com/dynamics/crm
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MƻǾŜǊΩǎ {ǳƛǘŜ ǿƛƭƭ ōŜ ŀǘǘŜƴŘƛƴƎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŜȄƘƛōƛǘǎ ŀƴŘ  

conferences.   

United Van Lines & Mayflower Transit Annual Convention 

November 5 - 9, 2008 
Palm Springs, California 

Wheaton Annual Convention 

November 12 ς 15, 2008 
Tucson, Arizona 

Southwest Movers Association Annual Meeting & 
Conference 

December 10-12, 2008 
Lake Charles, Louisiana 

 

 
Dates to Remember 

Mover's Suite Software observes the 
following holidays.  Technical support will 
not be available on the dates listed below: 

Thanksgiving - November 27-28 

Christmas Day - December 25 

New Years Day - January 1 

 

 Just in case you sent this newsletter to a printer, all 
referenced hyperlinks are available on Page 7. 

 

 

Microsoft Dynamics Presidentõs Club 
aƻǾŜǊΩǎ {ǳƛǘŜ {ƻŦǘǿŀǊŜ bŀƳŜŘ ǘƻ aƛŎǊƻǎƻŦǘ 5ȅƴŀƳƛŎǎ tǊŜǎƛŘŜƴǘΩǎ /ƭǳō 

MƻǾŜǊΩǎ {ǳƛǘŜ {ƻŦǘǿŀǊŜΣ ŀƭǎƻ ƪƴƻǿƴ ŀǎ 9ŦŦƛŎƛŜƴǘ ²ƻǊƪŦƭƻǿ {ƻƭǳǘƛƻƴǎΣ has been recently 

recognized as one of the top 5 percent of Microsoft Business Solutions partners for its 
άƘƛƎƘ ƭŜǾŜƭ ƻŦ ǇǊƻŘǳŎǘ ŜȄǇŜǊǘƛǎŜέ ŀƴŘ άǎǳǇŜǊƛƻǊ ƭŜǾŜƭ ƻŦ ǎŜǊǾƛŎŜ ŀƴŘ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ƻǳǊ 
aƛŎǊƻǎƻŦǘ 5ȅƴŀƳƛŎǎ ŎǳǎǘƻƳŜǊǎΦέ   

Click here to read the full letter from July 17, 2008.   

 

NEW CUSTOMERS 
We welcome the following new customers to the 

aƻǾŜǊΩs Suite family: 

Daryl Flood Moving Services 

The safe choice for Texas moving services 

A Mayflower agent providing 26 consecutive years 
of award-winning moves. 

www.darylflood.com 

Holman Moving Systems 

Your Moving Experience 

This United Van Lines agent has been providing total 
moving solutions to families for over 100 years. 

www.holmanmoving.com 

 

 

http://www.unigroupinc.com/
http://www.wheatonworldwide.com/wps/portal/WheatonWorldWide
http://www.southwestmovers.org/
http://www.southwestmovers.org/
http://moverssuite.com/About_Us/About_Us/MicrosoftDynamicsPresidentsClub2008.htm
http://www.darylflood.com/
http://www.holmanmoving.com/
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Identifying Idle Services 
Often an idle service will show up on the Idle Services Master report without a 
coordinator or assigned an order number.   These records are usually created 
from leads that were never booked and therefore not assigned an Order Number. 

Matt Luckhaupt Joins Moverõs Suite 

WŜ ŀǘ aƻǾŜǊΩǎ Suite are proud to have Matt Luckhaupt as part of our growing team.  As the new Support 

Services Manager, Matt will be using his 21 years of experience at Planes Companies Relocation and Storage 
Solutions to help achieve the highest standard in customer support and relationships. 

An extensive ƳƻǾƛƴƎ ƛƴŘǳǎǘǊȅ ōŀŎƪƎǊƻǳƴŘ Ƙŀǎ ōŜŜƴ ōǳƛƭǘ ǳǇƻƴ aŀǘǘΩǎ ŘŜƎǊŜŜ ƛƴ !ŎŎƻǳƴǘƛƴƎΦ  bƻǘ ƻƴƭȅ ŘƻŜǎ Ƙƛǎ 

knowledge stretch from billing and accounting to information technologies on many platforms, he was also the 
ǇǊƻƧŜŎǘ ƳŀƴŀƎŜǊ ŦƻǊ tƭŀƴŜǎΩ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ aƻǾŜǊΩs Suite and Microsoft Dynamics GP software.   A 
ǘǊŜƳŜƴŘƻǳǎ ŀƳƻǳƴǘ ƻŦ ƪƴƻǿƭŜŘƎŜ ŀƴŘ Ǉŀǎǎƛƻƴ ƘŀǾŜ ƳŀŘŜ aŀǘǘ ŀƴ ƛƳǇŀŎǘŦǳƭ ŀǎǎŜǘ ǘƻ aƻǾŜǊΩǎ {ǳƛǘŜΣ ƴƻǿ ŀƴŘ 
well into the future. 

άƻ̧ǳ ŀƭǿŀȅǎ ǿŀƴǘ ǘƻ ǎŜŜ ǿƘŀǘ ƛǎ ŎƻƳƛƴƎ ƴŜȄǘΣέ ǎǘŀǘŜǎ aŀǘǘ ƻƴ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ƻŦ ǘƘŜ Ƴoving and storage 

ƛƴŘǳǎǘǊȅ ǘƘŀǘ ƘŜ ǿŀǎ ŀƭǿŀȅǎ ǘƻƭŘ ǿŀǎ ŀ άŎǊŀȊȅ ōǳǎƛƴŜǎǎΦέ  

WŜƭŎƻƳŜ ǘƻ aƻǾŜǊΩǎ {ǳƛǘŜΣ aŀǘǘΦ 

W
e

lc
o

m
e

 

 

 
To update these records a user will 
need to find them first.  To do so, 
use the Find entering the sƘƛǇǇŜǊΩǎ 
name and selecting to search for 
Leads. 

 

 
 



 
  

Order Number Defined 
The Order Number is used for tracking a service order throughout 
aƻǾŜǊΩǎ {ǳƛǘŜ ŀƴŘ ƛǎ ǊŜŦŜǊŜƴŎŜŘ on all screens and in most output, 
including quotes, invoices, service orders, and Bills of Lading (BOL).  
It is generally used as a registration and shipment number. 

The Order Number displays prominently within the information bar 
ŀǾŀƛƭŀōƭŜ ƛƴ ŀƭƭ aƻǾŜǊΩǎ {ǳƛǘŜ ƳƻŘǳƭŜǎΦ 
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aƻǾŜǊΩǎ {ǳƛǘŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƎŜƴŜǊŀǘŜǎ ŀƴ hǊŘŜǊ 
Number based on many factors including the move 
type, branch, and year of the services.  Order 
Number formatting is defined within aƻǾŜǊΩǎ {ǳƛǘŜ 
Administration > MMS > Order Setup. 

The New menu lists the options available to a user 
when creating a new sales lead or order. 

 

Use the table below to understand these options 
fully. 

 

Lead and Order Creation Options 
(Note: Several of these options are available through the Go To menu, as well) 

Option Description 

Lead 

This option creates a new order lead. When the lead is defined, an Estimate Number 
is generated in lieu of the Order Number.  The Order Number will be generated at 
the time the order is booked. 

Also available through Go To > Move Management > Sales Lead. 

Order 

This option creates a blank order.  An Order Number will be assigned once the order 
is booked.  The Last Name, Branch, Type of Move, and Year will be required to 
generate an Order Number. 

Also available through Go To > Move Management > New Order. 

New Account Order 
Similar to a lead, this option will prompt the user for ŀƴ ŀŎŎƻǳƴǘ ǘƻ ōŀǎŜ ǘƘŜ ƻǊŘŜǊΩǎ 
data on and will automatically fill-in a number of field values ōŀǎŜŘ ƻƴ ǘƘŜ ŀŎŎƻǳƴǘΩǎ 
profile (accounts are set up within Tools > Manage > Account Profiles). 

Duplicate Order 
Will create a duplicate of the order that is opened and being viewed by the user.  
The duplicate order will be placed in Lead status and will prompt the user for 
information needed to generate the Order Number when being booked. 

Foreign Order 

¢Ƙƛǎ ƛǎ ŀƴ ƻǊŘŜǊ ǘƘŀǘ ƻǊƛƎƛƴŀǘŜŘ ƻǳǘǎƛŘŜ ƻŦ aƻǾŜǊΩǎ {ǳƛǘŜ ŀƴŘ ƛǎ ƭƻƎƎŜŘ ǿƛǘƘƛƴ ǘƘŜ 
application for tracking purposes. 

The user will be prompted to enter a unique Order Number and one can optionally 
enter order segment (POS) information. 

Also available through Go To > Move Management > New Foreign Order. 

Add Order Task This is a quick way for a user to add an on-the-fly task to the open and active order. 

New OA 

This creates a new order based on a selected branch agent and will set the Origin 
Agent information (set in Web Administration Tool > Move Type >Agent). 

Also available through Go To > Move Management > New OA. 

 



 
 
 

http://moverssuite.com/About_Us/About_Us/MicrosoftDynamicsPresidentsClub2008.htm 
http://www.moverssuite.com/documents/BusinessTimes.pdf 
http://convention.atlasworldgroup.com/ 
http://www.unigroupinc.com/ 
http://www.wheatonworldwide.com/wps/portal/WheatonWorldWide 
http://www.southwestmovers.org/ 
http://www.darylflood.com/ 
http://www.holmanmoving.com/ 
http://www.microsoft.com/dynamics/gp 
http://www.microsoft.com/dynamics/gp/using/default.mspx 
http://www.microsoft.com/dynamics/crm 
http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/invoicerequirements.htm 
http://www.moverssuite.com/Support/OnlineHelp/37/index.htm 
http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/webadministrationtool1.htm 
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Use the Rates by Rate Plan Report 

Manager Flag 
The Manager Flag setting allows user access to two pieces of functionality: Account 
Profile Management and Invoice Requirements. 

Account Profile Management is an effective way to quickly set default data, such as 
salesperson and coordinators, and to enable a predefined set of services and notes to an 
order.  Further, it automatically links an order to a national account, customer account, 
and any number of contacts (account representatives). 

To access the Account Profile Management interface a user must be assigned to a 
Security Profile that has full access to the Order Information module for the branch of 
operation along with having the Manager Flag set.   

Invoice Requirements determine what orders with generated revenue items will appear 
on the Orders with Revenue not Invoiced report.  It is set up by branch, authority, and 
customer within the Invoice Requirements setup area in the Web Administration Tool.   

! aƻǾŜǊΩǎ {ǳƛǘŜ ǳǎŜǊ Ŏŀƴ ǎŜŜ ǿƘŀǘ this value is set to within the Billing Information tab 
and a manger can override it.  In order for a manager to override this setting, they must 
be assigned to a Security Profile that grants full access to the Order Information and 
Revenue Entry modules for the branch of service and the Manager Flag must be set on 
the Revenue Entry module.  Learn more about this setting within the Invoice 
Requirements section within the aƻǾŜǊΩǎ {ǳƛǘŜ hƴƭƛƴŜ IŜƭǇ.  

Refer to the Security Profile setup to update the profiles assigned to employees through 
the Personnel > User Setup, both setup areas are available through Web Administration 
Tool > User Setup.  Refer to the Web Administration Tool for more information. 

 
 

While working on quotes, invoices, and storage 
billing, you can open the Rates by Rate Plan report 
through Reports > Rates by Rate Plan.  This report 
lists and identifies Item Codes for each Rate Plan.   

This report will only need to be generated once 
and the Report Viewer window will remain open 
ǘƘǊƻǳƎƘƻǳǘ ȅƻǳǊ ƴŀǾƛƎŀǘƛƻƴ ǿƛǘƘƛƴ aƻǾŜǊΩǎ {ǳƛǘŜΦ 

This report is grouped by Rate Plan and lists each 
item code belonging to the plan, item code 
description, rate, overtime rate, effective date 
ǊŀƴƎŜΣ ŀƴŘ ǿƘŜǘƘŜǊ ƛǘΩǎ linked to a rate matrix or 
not. 
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Mailing Address 

aƻǾŜǊΩǎ {ǳƛǘŜ {ƻŦǘǿŀǊŜΣ [[/Φ 
454 Main Street 
Grand Junction, CO  81501 

Phone Numbers 

Phone: (970) 256-1616 
Toll Free: (866) 750-7255 
Fax: (970) 256-1650 

 Official Website 

www.moverssuite.com 

Help Desk & Support 

support.moverssuite.com 

Sales and Marketing 

To obtain more information 
on products and services: 
sales@moverssuite.com 

 
Information on regional 
meetings and tradeshows: 
events@moverssuite.com 

Newsletter   

Submit ideas/suggestions to: 
marketing@moverssuite.com 

 
 

 

Contact Us 

URLs 

 
 

http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/invoicerequirements.htm
http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/invoicerequirements.htm
http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/invoicerequirements.htm
http://www.moverssuite.com/Support/OnlineHelp/37/index.htm
http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/webadministrationtool1.htm
http://www.moverssuite.com/
http://support.moverssuite.com/
mailto:sales@moverssuite.com
mailto:events@moverssuite.com
mailto:marketing@moverssuite.com?subject=Newsletter%20Comments%20and%20Suggestions

