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Highlights of the Fall 2008 Release:
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Cash Receipts users can now create their own batches
and access cash receipts from all assigned branches.

Documents voided in Microsoft Dynamics GP will now
appear on subsequent commission statements and will
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Invoicing now includes a revenue source selection

which automatically lists revenue from quotes, rating
sends and imports from TechMate.

Invoice line items can be edited.
Ad-hoc invoice items can reference a Service Code.

Invoice line description has increased to 128

characters.

An invoice can be generated for any order prior to
revenue processing.

Users can choose from a list of invoice report formats
when generating invoices from Revenue Entry and
Recurring Billing.

Descriptions from rating sends are now pulled from the
Iltem Code table.

A user can now append to a note and view them within
an enhanced data grid.

Van line statement items are imported into Payment
Management in the exact order as they appear on the
paper statement.
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Fall 2008 Release Is Hitting the Road

¢CKAA FI ff Qamanhigh§ bnticiate®éhhartdmanys & invoicing, cash

receipts, reporting, and notes, and contains added functionality to handle split hauls on
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Recurring Billing and Storage users can access an
updated activity log that displays all activity associated
to a record, including when it was finalized.
Additionally, items belonging to a billing run in progress
cannot be modified or deleted.

Updated version of the Report Viewer is available
through all reporting usage.

For Microsoft Dynamics GP users: Auto-balancing is now
capable of creating and posting auto-balance general
ledger transactions for cross-branch payables and
receivables; restrictions to delete a distribution are now
Ay LI FOST I yR @S NA kdnyatibe d
with both version 9.0 and 10.0 of Microsoft Dynamics
GP.

Crystal Report documents can now be rendered through
invoicing functions within Recurring Billing Management
and in Revenue Entry.

Split haul and overflow items from a rating send can
now be handled within the main order in Revenue Entry.

Revenue Entry users will see an updated Order
Information tab that lists all commissionable personnel
from all related orders in addition to other features.

Auto commissions can now be based on a specific
revenue item.

Version 3.7 is fully compatible with Microsoft Visa
and Microsoft Windows Server 2008.

Access the online help for
Version 3.7 for information
on all updates (click here)

Get More Information Online:www.moverssuite.com

MoversSuite.com



http://www.moverssuite.com/Support/OnlineHelp/37/index.htm
http://www.moverssuite.com/
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Release Update > User-Defined Batches in Cash Receipts
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Previously, a user was only allowed to create a new cash receipt. Further, a user can view and work on all
batches belonging to branches assigned to them through their Security Profile.
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File GoTo Tools Reports  Accounting Tools  Help

Cash Receipis

New to Cash Receipts
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Release Update > Split Haul Handling in Revenue Entry
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Release Update > Edit Invoice Line Items

Users can edit invoice line items directly from the New Complete/New Supplemental Invoice interface.
Further, rating and item code information can be updated through the edit dialog.

ate GErosz Amount Dlizcount D ezcription Aot = | Edit I
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DriverAdvances

No more spreadsheets!
No more manual entries!

No more guess work!

The Driver Advances 3 @ 80 SY FNRBY a2 @SN aup dhdlzveinr Smplardo useA ¥ hak been { 2
designed to alleviate manual processes and to allow account balances to be easily tracked within sub-ledgers for
real-time, accurate reporting.

Leverage the full power of the new Account Processing interface that integrates seamlessly with Microsoft
Dynamics GP and your banking service provider (such as T-Chek).

Microsoft Dynamics GP

Mover's Suite
Advance
Processing

Track sub-ledger
account balances
& reconcile

Electronically send
advance transactions

|

Banking Service Provider

‘ . »  Take your sales and customer service to the highest
& ‘ Dyna m ICS level and turn your leads in to opportunities with
C R M Microsoft Dynamics Customer Relations

Management (CRM).

A comprehensive sales and marketing tool that integrates fully with Microsoft technology allowing you to
target your best customers and analyze the campaign to optimize it effectiveness. Complete lead
management and response, clear data and list visibility, real-time marketing communications within the
comfort of Microsoft Office applications, and planning and budgeting features are just some of the features
of this industry standard for customer relationship management software.

To learn more about Microsoft Dynamics CRM marketing, sales, and customer service capabilities visit
http://www.microsoft.com/dynamics/crm or contact a member of the M2 @S N & { dzA ( &lling t-§
866-750-7255. Free trials are available.



http://www.microsoft.com/dynamics/crm
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conferences.

United Van Lines & Mayflower Transit Annual Convention
November 5 -9, 2008

Palm Springs, California

Wheaton Annual Convention
November 12 ¢ 15, 2008

Tucson, Arizona

Southwest Movers Association Annual Meeting & N EW CUSTO M ERS

Conference We welcome the following new customers to the
December 10-12, 2008 a 2 O Sshidfamily:

Lake Charles, Louisi i i
ake Charles, Louisiana D(II"YI Flood MOVI“Q Services

The safe choice for Texas moving services

Mover's Suite Software observes the A Mayflower agent providing 26 consecutive years
following holidays. Technical support will of award-winning moves.

not be available on the dates listed below:
—_— www.darylflood.com

Thanksgiving - November 27-28
Christmas Day - December 25 Holman Moving Systems

New Years Day - January 1 Your Moving Experience

This United Van Lines agent has been providing total

_ _ _ moving solutions to families for over 100 years.
Just in case you skthis newsletter to a prirer, all

referenced hyperlinks are available on Page www.holmanmoving.com

Move['s Suite User Conference 2008
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Our first annual user conference was an overwhelming success. We hope to see all 80-plus participants again next
year. If you didn’t get a chance to attend this year’s event then we hope to see you next year.

O

Mi crosoft Dynamics Presi
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recognized as one of the top 5 percent of Microsoft Business Solutions partners for its
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Click here to read the full letter from July 17, 2008.
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http://www.unigroupinc.com/
http://www.wheatonworldwide.com/wps/portal/WheatonWorldWide
http://www.southwestmovers.org/
http://www.southwestmovers.org/
http://moverssuite.com/About_Us/About_Us/MicrosoftDynamicsPresidentsClub2008.htm
http://www.darylflood.com/
http://www.holmanmoving.com/
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Matt Luckh
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WS | (i as@&te&eNakddd to have Matt Luckhaupt as part of our growing team. As the new Support
Services Manager, Matt will be using his 21 years of experience at Planes Companies Relocation and Storage

Solutions to help achieve the highest standard in customer support and relationships.
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well into the future.
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knowledge stretch from billing and accounting to information technologies on many platforms, he was also the
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|dentifying Idle Services

Often an idle service will show up on the Idle Services Master report without a
coordinator or assigned an order number.
from leads that were never booked and therefore not assigned an Order Number.

Idle Services Master
(351 ) 351 - Grand

These records are usually created

Sfor #fall branches)

15 Semvices

{no coordinator} 2 Services
Eckard, D 10 Services
= Parker, K 1 Services
Order & Shipper Service Created Est Load

— Tavlor, Jack Warehouse Handling 110707

Idle Services Master

To update these records a user will
need to find them first. To do so,
use the Find entering the sK A LJLJ
name and selecting to search for
Leads.

f._?‘g, Mover's Suite
File GoTo Tools

Order
Information

Reports

Pagz 3 0f 6
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Order Number Defined a2gSNDRa {dAGS dziz2YlF G

Number based on many factors including the move
The Order Number is used for tracking a service order throughout type, branch, and year of the services. AOrder
a2 @SNRa { dzA i S oh aff Rreehsind MIdstSobtfuy/ ( Number formatting is defined withina 2 S NI &
including quotes, invoices, service orders, and Bills of Lading (BOL). Administration > MMS > Order Setup.

It is generally used as a registration and shipment number. The New menu lists the options available to a user

The Order Number displays prominently within the information bar ~ when creating a new sales lead or order.
FgFrAtlroftS Ay Fff az2@SNRa {dzid

Lead
Crrder

Mew Account Order Lead and order

Duplicate Order creation options
Foreign Crder P

Add Order Task
Mews O

i i 3
f._i; Mover's Suite - auser

Order Number
File GoTo Tools Reporks  Accol

Order %= Oider Number RKE-361-08
Information Order Name: Shipper

Use the table below to understand these options
fully.

Lead and Order Creation Options

(Note: Several of these options are available through the Go To menu, as well)

D

This option creates a new order lead. When the lead is defined, an Estimate Number
is generated in lieu of the Order Number. The Order Number will be generated at

Lead the time the order is booked.
Also available through Go To > Move Management > Sales Lead.
This option creates a blank order. An Order Number will be assigned once the order
ord is booked. The Last Name, Branch, Type of Move, and Year will be required to
rder

generate an Order Number.
Also available through Go To > Move Management > New Order.
Similar to a lead, this option will prompt theuserforl y | OO02dzy i 1 2

New Account Order ~ data on and will automatically fill-in a number of field values6 F 8 SR 2y (¢
profile (accounts are set up within Tools > Manage > Account Profiles).

Will create a duplicate of the order that is opened and being viewed by the user.
Duplicate Order The duplicate order will be placed in Lead status and will prompt the user for

information needed to generate the Order Number when being booked.

CKA& A& Iy 2NRSNJGKFIG 2NRIAYFGSR 2dz

application for tracking purposes.

Foreign Order The user will be prompted to enter a unique Order Number and one can optionally
enter order segment (POS) information.

Also available through Go To > Move Management > New Foreign Order.
Add Order Task This is a quick way for a user to add an on-the-fly task to the open and active order.

This creates a new order based on a selected branch agent and will set the Origin
New OA Agent information (set in Web Administration Tool > Move Type >Agent).

Also available through Go To > Move Management > New OA.
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Use the Rates by Rate Plan Report

While working on quotes, invoices, and storage
billing, you can open the Rates by Rate Plarport

ﬂ Report Yiewer

Volume 1, Issue 5

through Reports > Rates by Rate Plan. This report [DillDawn&l ¢ Tue @ Fase | RAtes by Rate Plan report

lists and identifies Item Codes for each Rate Plan. 1
This report will only need to be generated once j |:|uf 1 4 | S E 0 - 1
and the Report Viewer window will remain open |g LVA j
UKNRdzaK2dzi €2dzNJ yI OA 3 Hem Code Description Rate OTRate!
This report is grouped by Rate Plan and lists each 1 Oirigin & gent Corunission $30.00 $0.00 |
item code belonging to the plan, item code |86 Destination Bervices $0.10 $0.00 -
description, rate, overtime rate, effective date |[7! Fuel Burcharge $0.10 $0.00
NI v3IS3T |y RIinkeddtsdriSmudriior | 123 e o o ap Labor Tnbea o $2300  _  §37 508
not.
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Manager Flag

The Manager Flag setting allows user access to two pieces of functionality: Account
Profile Management and Invoice Requirements.

Account Profile Management is an effective way to quickly set default data, such as
salesperson and coordinators, and to enable a predefined set of services and notes to an
order. Further, it automatically links an order to a national account, customer account,
and any number of contacts (account representatives).

To access the Account Profile Management interface a user must be assigned to a
Security Profile that has full access to the Order Information module for the branch of
operation along with having the Manager Flag set.

Invoice Requirements determine what orders with generated revenue items will appear
on the Orders with Revenue not Invoiced report. It is set up by branch, authority, and
customer within the Invoice Requirements setup area in the Web Administration Tool.

I a2 @SNDa& { dzA ( ShisdziusSiNsdt © ithin theSBfilingdnfotmation tab
and a manger can override it. In order for a manager to override this setting, they must
be assigned to a Security Profile that grants full access to the Order Information and
Revenue Entry modules for the branch of service and the Manager Flag must be set on
the Revenue Entry module. Learn more about this setting within the Invoice

Requirements section withinthea 2 @SN & { dzA.4S hyft Ay S

Refer to the Security Profile setup to update the profiles assigned to employees through
the Personnel > User Setup, both setup areas are available through Web Administration
Tool > User Setup. Refer to the Web Administration Tool for more information.

http://moverssuite.com/About_Us/About_Us/MicrosoftDynamicsPresidentsClub2008.htm
http://www.moverssuite.com/documents/BusinessTimes.pdf
http://convention.atlasworldgroup.com/

http://www.unigroupinc.com/
http://www.wheatonworldwide.com/wps/portal/WheatonWorldWide
http://www.southwestmovers.org/

http://www.darylflood.com/

http://www.holmanmoving.com/

http://www.microsoft.com/dynamics/gp
http://www.microsoft.com/dynamics/gp/using/default.mspx
http://www.microsoft.com/dynamics/crm
http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/invoicerequirements.htm
http://www.moverssuite.com/Support/OnlineHelp/37/index.htm
http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/webadministrationtool1.htm
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Contact Us

Mailing Address
a2 @SNDa
454 Main Street
Grand Junction, CO 81501
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Phone Numbers

Phone: (970) 256-1616
Toll Free: (866) 750-7255
Fax: (970) 256-1650

Official Website

WWW.moverssuite.com

Help Desk & Support

support.moverssuite.com

Sales and Marketing

To obtain more information
on products and services:
sales@moverssuite.com

Information on regional
meetings and tradeshows:
events@moverssuite.com

Newsletter

Submit ideas/suggestions to:
marketing@moverssuite.com
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