MoversSuite

Quarterly Newsletter Issue #6, January 2009 MoversSuite.com

dpring Savings H|Heapumes
Save 6% on allptionahodules purchased through N2A@9 :

The following modules are included in this promotion:

Account Profile, Cletos)er Web Portal, Driver Advances IGC

International, and Military and Government.
Click here to read more about this offer

J S ———— G T=1 | Blogging with Movers Suite Fncg .

MoversSuite Blog

Geat your fix of product information, product support news, and other stuff that's cool.

Home About Help Authors RSS fead
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release information, what is currently being developed, the direction the company is taking in regards to technology, support
and training, upcoming events and much, much more.

One of the biggest benefits that we see in the blog is allowing you to contribute to it. You can not only provide your
thoughts and comments on our posts, but you can actually suggest your own topics, offer user tips, and give us valuable
feedback to make the blog a voice for the community of Mover Suite users.

Access the blog at http://www.moverssuite.com/blog. To become a registered user, simply click here and enter a username
and your email address and click on Register. A confirmation email will be sent to your email address and will provide a
temporary password and a hyperlink to the blog. The link will take youtoasign-Ay LI 3S G KSNB & 2 dz
YR LINRPZGARSR LI aag2NROD hyOS Ayid2 GKS o0f23 ariasSsz &2
subscriptions (you can optionally receive email notifications of new posts). Note: You can also assign an image to your
comments using gravatars.

ANNUAL USER CONFERENCE: A Milgh Success

Our first, annual user conference in Denver, Colorado was a huge success. Around 100 people attended this event held at
the end of October and included current and potential customers along with several vendors. A majority of our Professional

Services and Sales staff were on and number of our

IN THIS ISSUE engineers, as wel. MA ONR &2 F (i Qa ¢

Provider for Microsoft Dynamics GP for region also

1| Headlines 6 AdminCorner ' UGUSYRSR GKAa &StNna
covering Dynamics GP 10.0.
2 PrOdUCtS 6 ContaCt |nf0 Read more about the user conference or make a
3 Best Practices 6 Dates comment of your own through our blog site.
. . We look forward to an even more successful user
5 Tlp from the Fleld conference next year!



http://www.moverssuite.com/blog
http://moverssuite.com/blog/wp-login.php?action=register
http://en.gravatar.com/
http://www.moverssuite.com/

Test Driver for Microsoft Dynamics CRM 3 ZEETE S

Mergenthaler Transfer & Storage has signed onto be a MovS N & { dzA (1 S M@r&soiftiDynanit<SCRNL THE Bvblill
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Microsoft Dynamics CRM is comprehensive sales and marketing and customer service tool that allows you to target your best
customers and to fully and accurately analyze marketing campaigns. It is currently available for all customers wishing to

capitalize on the powerful tools available to them from this software and we expect the first phase of the integration to be
released the fourth quarter of 2009.

Call or email Chris Saad for a live demonstration or visit the official Microsoft Dynamics CRM site for details on this product
and its capabilities.

oFree up your valuable tim® reducing time spent reentering paperwork and having
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The International module allows a coordinator an efficient means to enter and track all data related to an international
shipment. All specifics of the shipment are easily accessible within two International screens: Shipping Information and
Container/Liftvan/Airbox Information.

The Shipping Information screen provides a detailed snapshot of all pertinent dates, ports and airfields, service providers,
vessel information, etc. This tab also includes data entry for Bill of Lading information and House Air Waybills and a
convenient Forms options that will allow you to print customize letters, reports, and Bills of Lading.

Container/Liftwandiirbos [nformation I Local International Shipping Information tes I I1zer Defined Fields I Account Prafile I

Mame Addrezs Phone I b ove Informatio ation Shipping Infarmation I Cluote I
Tranzport Mode; IFuII Container ;I Direction: IEIutI:u:lunl:I ;I & Shipping Dates ¢ Status Dates
"Sewice Provider: Estimated Actual
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All container-specific data can be entered and tracked within the Container/Liftvan/Airbox Information tab. View all
containers associated to the shipment and the details of each, such as number of pieces, seal number, weights, return dates,
and load type. All details regarding lift vans can be managed from this one screen as well.

Other benefits of the International module include the ability to enter international phone numbers and addresses, the
ability to manage international quotes on a per order basis, and full integration with the Tasks workflow allowing the
international order to be managed by a date-driven process. Contact our Sales Department to learn about other features of
the International module.

. alf managing claims is costing your coamy money in redundant paperwork and hasuis
C|aImS managementthety 8 6S AGQa GAYS (GKI G @&2dzfSi a;:

Capture, track, manage, and settle an unlimited number of claims with the Claims module. This powerful module provides

your clerks a headache free means of capturing critical claims ke . sl s A e e eaa
Clair Murnber | Claimed Amaount % | Days Open rDate Created
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information in a timely manner and the ability to notify all
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other users that a claim is in effect for an order.
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e View order details without leaving Claims, etc.


http://www.mergenthaler.net/
mailto:csaad@moverssuite.com?subject=Information%20Request%20for%20Microsoft%20Dynamics%20CRM
http://www.microsoft.com/dynamics/crm
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Customer Statements for Storage Items [FESGENE

Customer Statements provide a robust and flexible means to provide accurate statements that include a balance forward,
current balance, transaction summary, amount due, payment aging data, and payment terms. They can also be used in
conjunction with storage and other recurring billing items to produce periodic statements to your customers instead of just
invoices.
Say that you run storage billing monthly and want to send out statements that reflect this billing instead of sending out
invoices. This is accomplished by setting the following within the Generate Statement screen (Accounting Tools > Customer
Statement Generation):

Set Run By to Invoice Date

Set Summarize To the ending date of the billing run, and

Set Cut Off Date to the last day of the month following the billing run

Set other fields depending on your preferences. Of note is the Show Invoice Details options. Turning this option on will
include all specifics of the charge that would be printed on the invoice otherwise. This is particularly useful if you choose to
send out customer statements in lieu of invoices for recurring billed items.

Generate Statement Interface
Cuzstomer Clazs: IF'EHI'-.-1 STORAGE ﬂ Customer:
Staternent Cpcle: IM-::nthI_l,l ﬂ Branch: I ﬂ
¥ Suppress Zero Balances v Show Mondnvoiced [tems
[~ Exclude Credit B alances [T Exclude Unapplied Payments
Run By [ Shaow lrvaice Details
{" Documnent Date ¢ Invoice Date [~ Past Due Balances

—Statement Dates

Statement D ate: IEHEHEDDE vI Summarize To: I?HS'IHEEIEIE vI Cut OFf [rate: IEHS'IHEEIEIE vI
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The statement produced will not only include all the useful data of a standard statement, such as invoice number and
transaction type, but will include the specifics of the storing charges including the date range referenced.

Order / Ivoice Numher Date Code | Shipper Mame Amount
LOTO11279- - - 07/31/2008 | EEF $0.00
LOTS1127R- - - 15 020572008 Al $100.89
LOTS11279¢50 02/M5/2002 ala  |08/01/05-02/31/02 Perm Storage F72 A6
LOTS11279/51 02052005 ala  |08/01/08-02/31/02 Valuation $a223
Balance $100.89
— | Customer Statement Invoice e T $100.89
Aging Current | 30-60 Days | 61 - 90 Days | 91 - 120 Days |
Information:
$100.89 $0.00 $0.00 $0.00
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As with invoice, statements become permanent and can be reprinted as needed. Unlike invoices, however, statements can
be easily regenerated over and over again until they display as desired.

Move dates, such as load and delivery dates, do not affect a billing run. Generally, the only dates that
affect a billing run are those specified within Recurring Billing Setup.
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Finding Your Way in the Online Help B|BestpracTicES |

There are several ways to locate information within the online help utility. The Contents will be available when the

application is opened and lists all top-level categories such as Claims Driver Advancesnd Web Administration Clicking on

the “%” will break the content of the particular subject down further. One can also navigate through the contents by using the
£/and "2’/ to go the next or preceding topic relative to where you are in the help.

The Index will display every single topic in alphabetical order. This feature is excellent for easily seeing all topics associated to
a particular name, such as Driver Advances.

A text box at the top provides the user a quick way of navigating through the list. Once you start entering characters, the
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]| JjContents | |=]Index () Search .7 Favorites | gy = | = -
| L = < : - { Online Help L
Index X
Begin typing to access named topics: welcome to Mover’
dr
Driver Advances A
Driver Advances FAQ
Driver Advances Report Movwver's Suite Software provides moving and sto
Driver Advances Setup and Administration and moving software systems designed specifica
Criver Advances Transactions Setup with two primary focuses:
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Use the Search function to find a specific item within the help. With the Highlight search hits option checked, a user can
readily see the found word(s) within the search results. The search mechanism is based on keywords which is very handy if
@ 2dzQNB  f 2RSS YAAF AFRNIfR yIF YSR AGSY>X &dzOK Fa avd2iSaé:
phrases. It will give precedence to the topic that contains the most total occurrences of all the combined words and not the
topic that may be most relevant. ForA Y 4G yOSX Sy iSNAYy3a GRNAGSNI | ROFyOSa 2
most hits of all three words combined and list the most relevant topic, Driver Advances Setup and Administration, down the
list a ways. Note: We are currently working on enhancing the search engine.

Other helpful tools can be found within the online help. The Favorites allows you to keep track of frequently accessed topics
that you add by pressing the @& button when in the desired topic.

Breadcrumbs will help you identify exactly where you are within a help topic and provide you links to each topic within the
chain all the way to the top level. In the example below, the Reportsis the highest level topic while System ID Settinig the
topic that includes the Available System ID Valugsge.

vorites | @7 | | i | 3= moverssuite.com

eports = Repo etup an ministration = Reports Setup = System ettin
£ R rt R rt Set d Ad trat R rts Set Syst ID Setting

Available System ID Values

Breadcrumbs 2

Use the following takle to identify what Svstem ID values can be referenced, including which buttonis) it
R Sy ] [pape e Y W | - -l ] e | T ESEEAASNE - S Wy S .

e

TIP | If you encounter a broken link or an inaccuracy in the documentation, please use the email feature, denoted by a =1
button, to send the Documentation team a note and a link to the page you have comments about.

Did yvou know that Mover's Suite automatically updates the Order Numbers for your system?

Mover's Suite provides a script that runs at midnight on January 1 that will update all orders booked
in the coming year. Further, it will reset the next and current year values and reset the Next Number
in Sequence setting to the Minimum defined within the Order Numbers setup table.




Using Dispatch Status to Communicate

Crew Arrival Times to Job Coordinators

Crew and equipment arrival times can be estimated using built-in tools within the Local Dispatch interface when the crew is
assigned, however changes will always occur that affect these times. How can these changes be communical
effectively to the entire crew?

OyS ARSI GKIFG OF YS ite2serdzs to ed ¥ DispatcraSeatisSiad Exéh anttiaiizated arrival time and
when the dispatcher selects the appropriate time from the right-mouse click options an email will automatically be sent out
to personnel assigned to the order.

f O Number_ 2 m—- Eqf

Edit Crew Tlmes 12172007
Edit Equipment Times

LC Services

) 2(12/21/2007 | Service 14.94
ZPU Estimates Cancelled
Cispatch Skatus Crew Left for Job | 27.80
Reset rid L A Crew Arrived at Job 7.00]L33
BSE e —avod Job Complete 8.00| 305
Crew Left Job Incomplete 7.00/8F9
ETA: 9:00 - 9:30 AM lp 50|a57
ETA: 9130 - 10:00 AM k B0le13
ETA: 10:00 - 10:30 &AM 200
H Dispatch Queue ETA: 10:30 - 11:00 AM - .
| . . . rvice | 3200 EE?‘J
N [T == =Tt = T S P~ P T =1 =T = WL K= T PR BT 7 -1
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Subject: Dispatch Status Changed

Dispatch has set the following dispatch status.

Dispatch Status Changed To: ETA 9:00 — 9:30 AM €= Give us your tips and comment:
Order Number: 999-9-09 and help keep the Movers Suite
Shipper: Steve Jones community growing!

Click here to contribute

Service: Auto Pickup
Service Date: 4/4/2009
Changed by: John Walker
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Setup Overview

Administrators can define new status values to select withinthe a 2 @SN & {dzAGS ! RYAY A &l NI
Dispatch Status setup. Setting the Send Email flag will cause the application to look at the Email Options setup table to find
out whom will receive an email for the Dispatch Status Change action.

An email will be sent to the personnel assigned to the order if the corresponding role contains a non-zero value.

Required Setup Areas:
- a2@SNRA& {dzAGS ! RYAYAadNY GA 2 ytushdefmensthtusaluds)2 OF £ { SNIIA
- a2@SNDAa {dzZAGS ! RYA YA & NdetifilagsFoy usehtyp8s Yolrekefve tHg en@ily | A £ h LJG
- Web Administration Tool > User Setup > Personnel > Contact (set personnel email addresses)
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http://www.moverssuite.com/Support/OnlineHelp/37/WordDocuments/emailandcalendaroptionsinmoverssuite.htm
mailto:documentation@moverssuite.com?subject=Tip%20or%20comment%20for%20Movers%20Suite
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Keeping up with Van Line Codes

Reducing errors that occur when exchanging records with a van line, or other third-party
22F061 NB GKFG a2@SNDa {dAGS AYydSNFI OSa
Errors can arise if the codes on one system do not match those on the other end and
revenue can be improperly recorded if the Item Codes do not reference the correct van
line codes. Therefore it is essential that changes in the code listings for a van line are
AAAAA Ay az2@SNRa {daAdSo

Van lines will periodical dzLJRIF 4 S G KSANJ O2RSa | yR y20AT
Suite. Once we hear of these changes, we send out our own notifications through Support.
We also update routines that will insert these codes into appropriate tables upon an initial
selldzLd 2F a2@SNRa {dzAaGSo | 26 SOSNE 4SS R?2
Our suggestion to all our customers is to make sure that appropriate personnel is notified
of these changes and that they are educated on what actions are needed to update the
databases. We have also documented many procedures that involve updating van line
codes and have put out knowledge base articles on the subject, as well.

Listed below are commonly referenced tables that will need to have the van line code
verified and periodically updated for each external company you interface with (IGC,
UniGroup, etc.):

e [tem Code table will need to be updated periodically to ensure that container
(carton) codes are correctly referenced and that they related to the correct
distribution code

e Materials will need to be periodically checked and updated

e Note Types table will need to be maintained for memo and special instruction
imports

e Payment Types will need to be maintained for certain downloads
e Shipment Types will need to be updated periodically for international orders
e Agents table will need to be updated periodically

If you are not sure who to contact at the van line or if you have other questions regarding
maintaining van line codes, then please call your support representative.

Unable to Log In to Web Administration

Mailing Address
a2z @SNDa
454 Main Street
Grand Junction, CO 81501
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Phone Numbers

Phone: (970) 256-1616
Toll Free:  (866) 750-7255
Fax: (970) 256-1650

Official Website

WWW.moverssuite.com

Help Desk & Support

support.moverssuite.com

Sales and Marketing

To obtain more information
on products and services:
sales@moverssuite.com

Information on regional
meetings and tradeshows:
events@moverssuite.com

Newsletter

Submit ideas/suggestions to:
marketing@ moverssuite.com

I cannot seem to get passed the Web Administration Tool logon screen. | enter m
User Name and Passwoathd when | press ENTER or Logtlie screen just repaints wit
novisibleerror. It even blanks out my User Name and Wasd. What is causing this?

A blocked cookie assigned to this particular login page is preventing access. In other
words, a security setting has locked you out from accessing the next page. This will occur if
you manually limit security within a session and have not reset it.
The list below contains several ways to reset the security setting associated to a session:
- Close the web browser window and reopen and reattempt the Log In
- Delete all cookies. Within Internet Explorer, Tools > Delete Browsing History >
Delete cookies. . . Answer Yesg KSY LINRYLIJUSR 02 a&@XRS
refresh (icon) and reattempt the Log In
- Modify the security to always apply no restrictions to the Log In page (through

Internet Options > Security > Security level for this zone), press refresh (icon) and
reattempt the Log In

If these options fail, then verify the URL and confirm that the web service is running

Movers Suite Holidays

Movers Suite Software observes
the following holidays. Technical
support will not be available on
the dates listed below:

Jan. 1 bSé , SI N
May 25 Memorial Day

July 3 Independence Day
Sept. 7 Labor Day

Nov. 26-27 Thanksgiving

Dec. 25 Christmas Day

properly (restart the service if necessary).
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