
 

Mover’s Suite Software, LLC  454 Main Street  Grand Junction, CO 81501 

Phone: (970) 256-1616  Toll-Free: (866) 750-7255  Fax: (970)-256-1650 

www.moverssuite.com 

CLASS INFORMATION 

Title:    Claims Processing I 

Date: Wednesday, July 7, 2010 

Time:  3:30 p.m. (MDT) 

To join this webcast click on the following LiveMeeting icon: 
 

 
 
Note: Option is also available through the MoversSuite homepage at www.moverssuite.com. 

 
If you have not accessed a Live Meeting recently, then please allow yourself a minimum of 15 minutes prior to the class 
start time to ensure that your environment is available for viewing the class. 
 
Once you are logged in, use the following to access this training session: 
 

MeetingID  =  MSTRAIN1 
Entry code  =  MS%Train1 

 
Please note that the audio portion of the meeting will come through your PC and all users will be muted.  

CLASS OUTLINE 

Title- Claims Processing I 
 
Topic #1 Setting up a new claim 

 Claim Alert 

  Multiple claims per order 

 Entering the new Claim Detail 

 Shipper versus Claimant 

 
Topic #2 Order Information 

 SIT Information 

 Recurring Billing 

 Order Details 

 Military Information 

 Order Personnel 

 Order Notes 

 Claims Grid 

 

Topic #3 Entering Claim Items 

 Damage Types  

 Item Status 

 Denial Codes 

 Itemizing lists versus grouping items 

http://www.moverssuite.com/
https://www119.livemeeting.com/cc/moverssuite/join

