MoversSuite

CLASS INFORMATION

Title: Claims Processing I

Date: Wednesday, July 14, 2010

Time: 3:00 p.m. (MDT)

To join this webcast click on the following LiveMeeting icon:
E!n Microsolt Office

_u Live Meeting

Note: Option is also available through the MoversSuite homepage at www.moverssuite.com.

If you have not accessed a Live Meeting recently, then please allow yourself a minimum of 15 minutes prior to the class
start time to ensure that your environment is available for viewing the class.

Once you are logged in, use the following to access this training session:

MSTRAIN1
MS%Trainl

MeetingID
Entry code

Please note that the audio portion of the meeting will come through your PC and all users will be muted.

CLASS OUTLINE
Title- Claims Processing Il

Topic #1 Finding Claims
e (Claims

e When more than one claim per order may be required.

Topic #2 Settlements
e Defining the settlement

o Adding
o Settlement Types
o Cash Out

= Creates a Temporary Vendor under the Vendor Class Claims
e Selecting a vendor
o Entry of the Purchase Order
o Invoice Number
o Assign to Vendor
e |temizing Settlements

Topic #3 Liabilities and Chargebacks
e Assigning the liability
e Applyto
o Liable Person
o Participating Agent
o Third Party
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o Warehouse
e Charge Back Types

Topic #4 Receivables
e Van line Claims Customer number
e Field Entry and Information
e Invoicing

Topic #5 Handling Revenue and Expenses

e Type —not related to direct expenses of the claim

Topic #6 Generating Transactions

e Posting Information
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