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Recurring Billing and Storage 
  

 
Recurring Billing has been designed to provide a flexible, yet comprehensive, system to enter and track 
billing for recurring charges associated with storage of goods.  All storage billing types can be 
accommodated and a user can generate all accounting transactions and invoices in a single batch by any 
defined storage type; such as permanent, storage-in-transit, etc. 
 
Often a move may involve temporary storage of goods, termed storage-in-transit (SIT).  The SIT 
Information interface can be used to record this data under an order and the SIT Information is 
necessary for reporting and for exchanging of data between MoversSuite and a van line.  In addition to 
storing the SIT data, billing records can be established to define a means of charging for the storage.  
Billing records can be used to designate a one-ǘƛƳŜ ŎƘŀǊƎŜ ŀǘ ŀƴ ŀƎŜƴǘΩǎ ƻǊ ǾŜƴŘƻǊΩǎ ǎƛǘŜΣ ƻǊ ǘƘŜȅ Ŏŀƴ ōŜ 
established to bill for warehouse storage on an on-going basis. 
 
In all cases, and for all order types, the Recurring Billing Setup interface will be used to define the billing 
records.  In which any number of billing items can be defined and included in a billing record. 
 
The Recurring Billing Management interface will allow a user to process billing for a particular storage 
type.  When executed, the billing run will generate all accounting transactions and invoices necessary.  
Invoices from prior billing runs can also be viewed from within the management interface. 
 
Several standard reports from MoversSuite provide valuable data to help monitor billed items for 
storage and storage related transactions can be processed using the Revenue Entry module. 
 
Listed below is a summary of the functions related to recurring billing and storage. 
 

Recurring Billing Setup 
Establish billing records for storage items within this interface.  Charges can be setup to be billed 
monthly, quarterly, semi-annually, annually, or calendar quarterly. 
 
Each billing record can be itemized to breakdown charges.  This is done within the Billing Items section. 
Recurring Billing Management This interface can be used to produce a billing run for all or a selected 
billing type for either all branches or a selected branch. 
 
When a billing run is executed all associated accounting transactions and invoices will be generated. 
Invoices produced by past billing runs can be viewed as well. 
 

Revenue Entry 
Process storage related transactions. 
 

Standard Reports 
Two standard reports are available to track storage billed items:  Storage Billing Summary and Storage 
Detail.  A Recurring Billing Check report is also available that reports setup discrepancies. 
 

SIT Information 

user_guide_to_recurring_billing_and_storage.pdf
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Record storage-in-transit (SIT) data about a move within this interface.  Define authorization, estimated 
and actual dates, etc. as it relates to items being stored by an Agent, Carrier, or Vendor.  This 
information may be required for uploading and downloading to a third-party.   
 

Storage Requirement 
Link an order record to a pre-defined van line code through this setting for purposes of uploading and 
downloading data to a third-party. 
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Recurring Billing Setup 
 
The Recurring Billing Setup interface is available to all orders, especially those that have a Move Type 
mapped for storage items.  Access to the interface is available through the Billing Information tab. 
 

 
Figure 1: Recurring Billing Setup interface 

 
 
The menu present near the top of the General Information tab will allow a user to select from a list of 
billing records belonging to the order along with the options to create a new record and rename or 
delete an existing billing record. 
 

 
Figure 2: Billing record options in Recurring Billing Setup 

 
A user will be able to easily view all activities that affect the billing record and all related billing items 
within the Activity tab.   
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Figure 3: Activity tab within Recurring Billing Setup 

 
The Order Notes tab allows a user to quickly create and access note information directly from within 
Recurring Billing Setup.  
 

 
Figure 4: Order Notes tab within tab within Recurring Billing Setup 

 
 

Billing Items 
 
Itemized charges can be created within the Billing Items section of Recurring Billing Setup.   Items such 
as warehouse handling, utilities, and access charges can be included in the total charge amount.   
Further, each of these storage needs can be classified to report differently based on administrative 
settings associating them to particular Item Codes. 
 
Billing Items can also be defined as a single-charge item, as recurring, or recurring up to a particular 
date.  All of which are easily viewed from the Billing Items section. 
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Figure 5: Billing Items section within Recurring Billing Setup 

 

Key to Billing Items Layout: 

A. Add a new Billing Item 

B. Edit or view selected item 

C. Delete selected item 

D. Stop billing for the selected item 

E. Total of all items 

 
Adding and editing of a Billing Item is done through the Add and Edit Billing Item interface.        
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Figure 6: Add/Edit Billing Item interface 

 
 

Creating a Storage Billing Record 
 
A storage billing record outlines how charges for associated Billed Items are to be computed.   Billing 
Type, Billing Cycle, dates, and Rate Table all work with the settings made to the Billing Items to compute 
charges when the billing run is generated. 
 

Add a recurring billed item 

1. Access the MoversSuite application, 

2. Use the Find to locate and access a particular record, 

3. Open the Billing Information tab, 

4. Click on Recurring Billing Setup button to access the Recurring Billing Setup dialog, 
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5. Press New to define a new record.  The Recurring Billing Record ς New dialog will appear, 

 

Figure 7: Recurring Billing Record - New dialog 

6. Enter the Name of the billing record to be associated to the order, 

7. Press OK and the Recurring Billing Setup screen will become active for editing, 

In order to initiate billing the following fields must be set: 

 Billing Type 

 Billing Cycle 

 Date In 

 Begin Billing Date 

 Rate Table 

 Authority 

Additionally, at least one Billing Item must be defined to include the actual charges. 

 

8. Select a Billing Type from the available list.  This setting defines the type of storage that is to be 
billed along with specifying whether the charges are to be computed on a daily or monthly basis 
(see Storage Type Settings).  Further, the Billing Type will instruct the application to include the 
record with the appropriate billing run, 

9. Select a Billing Cycle from the available list.  This is the interval of the billing period and 
determines the number of days or months to charge for.  Refer to the Billing Cycle Overview 
section for information on how the Billing Cycle is setup and its affect on charges, 

10. Enter Date In value.  This is the date in which the items came into storage.  Note: A value is 
required in order to activate the billing process and to trigger reporting, 

11. Enter a Begin Billing Date.  This date value is necessary to initiate the billing cycle.  Once set, the 
application will compute the Next Bill Date based on the Begin Billing Date.  For example, if the 
Begin Billing Date is 9/1/2008 for a monthly billing cycle, then the Next Bill Date will be 
computed as 9/1/2008, 
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Figure 8: Relationship between Begin Billing Date and Next Bill Date 

 

Notes: The Last Bill Date will become populated once a billing run has been generated that 
includes this record.  The Next Billing Date will be updated after each successful billing run that 
includes this record. 

 

12. Enter the Scheduled Out date, if known, 

13. Enter a Date Out value when the storage is actually completed.  Setting this field to a date that 
is earlier than that of the Next Bill Date will effectively turn billing off for the record; regardless 
of whether the Billing Items have been finalized or not (see Ending Recurring Billing).   

14. Check to Produce Invoice to require that an invoice be created when the billing run is 
generated.  Note: This setting will be ignored if the Invoice Requirement (Billing Information tab) 
ƛǎ ǎŜǘ ǘƻ άwŜǉǳƛǊŜŘέ Σ 

15. Click on SIT Information to open the SIT Information dialog.  This data is informational only and 
is primarily used in uploading data to a third-party; it has no effect on billing, 

16. Select a Coordinator from the drop-down list to define a particular employee as the storage 
coordinator for this record,  

17. Select a Rate Table from the available list.  The Rate Table entered here will affect the charges 
computed for the individual Billing Items.  If no value is selected, then the application will 
reference the Tariff/Rate field value (Billing Information tab) when computing charges for the 
Billing Items.  Refer to the Rating Systems guide for more information, 

18. Select an Authority type for the available list, 

19. Select a customer for the Alternate Billing from the drop-down list if invoicing a customer for 
the storage charges that is different than the customer assigned to the order (defined in Billing 
Information > Customer), 

20. Enter an Invoice Note to appear on invoices generated for this billing record.  Note: This note 
will print on each recurring invoice that is generated for an order. 

21. Press Save to add the billing record to the database. 

 

With the billing record created, a user can then define the specific charges that make up the billing.  This 
is accomplished by adding Billing Items. 
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Creating a Billing Item 

1. In the Recurring Billing Setup interface, 

2. Press the Add button to access the Add Billing Items dialog, 

3. Select the Item Type from the available list as it applies to the item being billed.  This setting 
defines what kind of accounting transactions will be applied when the charges are actually 
generated,   

4. Optionally override the Item Description that was set when the Item Type was selected, 

5. Enter and select rating information to allow the application to compute the charge based on the 
Rate Plan and Rate Type or select Enter by hand and provide the Total item charge manually.  
Refer to the Using Rating Information in Recurring Billing Setup section for more information on 
computing rates.   

Note:  Monthly and quarterly billing items with be charged on a monthly basis, while daily billing 
items will be charged on a per-day basis, 

6. Choose to select a Start Begin Billing Date for Item and select a date from the drop-down 
calendar.  If this option is not selected, then the starting date of charge computations will be 
based on the Begin Billing Date of the main billing record, 

7. Choose from the following options to define the duration of this billing item:  

 

Duration Option Description 

Non-Recurring This is onetime charge and will only be included in a single billing 
run for the specified period (Begin Billing Date or Last Bill Date 
through to the Next Bill Date). 

Recurring End Billing Date Include this item in all billing runs up to the specified date. 

Recurring No End Date This billing item is intended to be an ongoing charge and will be 
included in all billing runs. 

 

8. Select a Warehouse location from the available list.  This is where the items are being stored at.  
The Warehouse is also associated to branch and information from the branch will be used in 
creating transactions; this branch will receive the revenue while the branch of the order will 
carry the receivable, 

9. Select a Division to report the charges under, if applicable, 

10. Enter a Location note.  This is information that describes the specifics of where the goods are to 
be stored within the specified warehouse, 

11. Enter an Item Note.  Detail any specifics as it relates to this billing item within this field.  Note: 
The Item Note is an internal note and does not print on storage invoices, 
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12. Press Save & Close or Save & New to define an additional billing item record.  When the item is 
added to the database, it will appear within the Billing Items data grid where a user can Edit, 
Delete, or End Billing for the item.   

 
When a billing item record has been included in a billing run, it cannot be deleted.  A user can, however, 
edit the Billing Item record or choose to turn the billing off by finalizing it.  Note: If the billing item is 
associated to a pending billing run, then a user will not be allowed to deleted, delete, or finalize the 
item. 
 
 

Ending Recurring Billing 
 
There are three ways in which billing is turned off: 

 Setting the Date Out field 

 Using the End Billing option 

 Expired billing record or billing items record 

 
Setting the Date Out to a date that is prior to the Next Bill Date will effectively stop billing for the entire 
record, including all Billing Items belonging to the record.  This method has the benefit of allowing a user 
to temporarily stop billing for a record.  Setting the Date Out field to date prior to that of the next billing 
period will cause the billing run to skip the record and billing items will not have to be finalized.  The 
billing can be turned on again by blanking out the Date Out field. 
 
To stop individual Billing items, a user can select the item within the Billing Items grid and press End 
Billing.  A confirmation dialog will appear and, when confirmed by pressing the Yes button, the finalized 
flag will be set for the item.  The Final flag appears within the Billing Items grid. 
 

 
Figure 9: Final flag and End Billing option 

 
The Final flag will also be set during the billing run when it encounters a Non-Recurring item or an item 
with an expiring Recurring End Billing Date. 
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Recurring Billing Management 
 
The Recurring Billing Management interface allows a user to create a billing run for storage records 
based on branch, by a particular storage type, and for a selected date range. 
 

 
Figure 10: Recurring Billing Management interface 

 
All prior billing runs will be listed within the full featured Data Grids within the Recurring Billing 
Management interface from which a user can filter and group by the presented data.  Data listed in the 
grid includes the following: 

 Date the billing was generated on 

 Number of invoices produced during the particular run 

 Storage Type selected for the run 

 Branch identification for the billing 

 Starting and ending billing dates of the run 

 
To view the individual invoices for a run, select a run from the data grid and press View Invoices.  A 
Report Viewer window will appear displaying the invoices. 
 
Access to the Recurring Billing Generation window is available when the user presses the Generate 
button.  From this screen, a user can select appropriate Journal and Document reporting dates, make a 
Branch and Billing Type selection, fill in the desired ending date for the billing, and produce the billing 
run by pressing the Generate button. 
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Figure 11: Recurring Billing Generation interface 

 

Generating a Billing Run 
 
The Recurring Billing Management interface is used to perform a billing run.  The Generate function will 
create all accounting transactions and invoices necessary.   
 

1. Within the MoversSuite application, 

2. Open Recurring Billing Management interface through Accounting Tools > Recurring Billing 
Management, 

 

Figure 12: Accessing Recurring Billing Management 
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3. Press the Generate button to access the Recurring Billing Generation interface, 

4. Enter a Journal Date for the date that the charges will be posted to the General Ledger, 

5. Enter a Document Date for date that the charges will go to the receivable and commission 
statements where applicable, 

6. Select an Invoice Report from the available list of report documents.  The reports listed here are 
ǘƘƻǎŜ ŀǎǎƛƎƴŜŘ ǘƻ ǘƘŜ ǳǎŜǊΩǎ wŜǇƻǊǘ tǊƻŦƛƭŜΦ  wŜŦŜǊ ǘƻ ǘƘŜ User Access to Billing Invoice Reports 
section, 

7. Select a Branch or choose All Branches to be included in the run, 

8. Select a Billing Type or choose All Billing Types to be included in the run.  Once Branch and 
Billing Type have been entered, the application will display information based on the last billing 
run for the branch and billing types, 

 

Figure 13: Last run data in Recurring Billing Management. 

 

9. Enter the ending Bill Dates value.  Once all required fields have been populated, the Generate 
button will become active.  Note:  The billing run will select storage items with a Begin Bill Date 
within the next billing cycle.  The billing cycle for the record will determine the number of days 
or months that will be billed, 

10. Press the Generate button to process the billing run.  Upon a successful billing run, the 
application will produce the following dialog displaying the number of transaction included in 
the run.  Note:  The number of transactions is the number of revenue items being invoiced and 
is not the total number of invoices produced, 

 

Figure 14: Number of transactions generated dialog 
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11. Press OK and the View Reports window will appear displaying the individual invoices generated 
during the billing run.   

 
With the run complete, the Recurring Billing Management will display the billing run within its data grid.  
A user can display the invoices repeatedly through the View Invoices button and a revenue clerk can 
access the transactions and invoices through Revenue Entry. 
 
Any error(s) that occurs during generating the billings will appear within an Error Report Log.   An error 
encountered during the bill run will halt the process.  Note: The error condition must be addressed prior 
to attempting the same billing run again. 
 

 
Figure 15: Error Report Log 

 
Tip: Errors encountered during a billing run are placed in the Storage Error Log table until the next 
billing run is generated.  The Billing Status within the Storage Process Billing table can help an 
administrator identify an error condition by listing the stored procedure that last ran successfully.  If 
an error is encountered, the only fields that should be changed by the billing clerk are the Type of 
Move, Commodity, and Authority (in Order Information and Recurring Billing Setup). 

 
When a second attempt to generate a billing run that originally had errors, a user will see a Bill Last 
Batch dialog.  The Bill last Batch will appear even if the error condition was corrected and has been 
designed to re-execute the batch that originally had errors. 
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Figure 16: Bill Last Batch dialog 

 
Tip: An alternative to mailing out invoices for each billing run can be in generating statements.  
Under this approach, statements would be created that included all the details of the storage billing 
and would include beginning balance, amount due, payment terms, etc.  Read more about this 
within the Customer Statement Settings for Recurring Billing section. 

Storage Billing Processing 
 
When the billing run is performed, the application will look for records that need to be billed based on 
the Branch and Billing Type selected within the Recurring Billing Generation interface.    From this list, 
the application will check the Last Bill Date to determine which records have activity within the billing 
period; based on Last Bill Date plus the number of days represented for the Billing Cycle (e.g. Monthly 
equals 30 days). 
 
Each record will be billed monthly, regardless of the Billing Cycle.  A record with a Quarterly Billing Cycle, 
for example, will have three transactions generated; one for each month.  In fact, the bill dates entered 
should represent a specific month, even for a quarterly billing run.    
 
All transactions will post to the Accounts Receivable for the branch of the order and the revenue will 
post to the warehouse of the Billed Item. 
 
All transaction information is recorded to Billing Major, Billing Minor, and Commissions tables.  
Additionally, Storage Deferral records will be generated based on Storage Setup options (see the 
Deferred Storage Billing section).   
 

Deferred Storage Billing 
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Deferrals for storage billing will be in effect when the Use Deferred flag is set and the Billing Cycle of the 
run is for a period longer than a month.   
 
Assuming that a quarterly billing run is taking place and a billing record is encountered for $600.00 per 
quarter.  $600.00 will post to the Account Receivable (of the branch of the order), $400.00 will post to 
the deferred storage GL (defined in the Storage Setup settings) and $200.00 will post to Revenue.   
 
On the two subsequent billing runs (next two months), the application will move $200.00 for each of the 
remaining months from the deferred storage GL to Revenue.   These are strictly General Ledger entries 
since the entries were already generated through Recurring Billing Management. 
 
As indicated in the transactions below, there are three monthly billings in a quarter and the first billing 
run debits the Accounts Receivables for the full quarterly payment of $600.00 and the Deferred Storage 
GL ends up being cleared by the end of the quarter. 
 
Initial Billing Run (Month 1): 
(Example of a $600.00 quarterly billing with a Next Bill Date of July 1) 
 

 
Accounts Receivable 

 

Deferred Storage GL 
(From Storage Setup) 

 
Revenue 

First Billing   200.00  
  

  
   

200.00 
Second Billing 200.00  

   
 200.00 

 
  

 Third Billing 200.00  
   

200.00 
  

  

 
Second Month Billing Run (August 1): 
 

 
Accounts Receivable 

 

Deferred Storage GL 
(From Storage Setup) 

 
Revenue 

Second Billing 
   

200.00   
 

  200.00 

                  

 
Third Month Billing Run (September 1): 
 

 
Accounts Receivable 

 

Deferred Storage GL 
(From Storage Setup) 

 
Revenue 

Third Billing 
   

200.00   
 

  200.00 
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Storage Information Features 
 
There are two additional tools that can be used to document storage.  They are the SIT Information 
interface and the Storage Requirement setting.  The primary purpose of each is to provide data for use 
with third-party interfaces, such as uploading to a van line mainframe.   The information from SIT 
Information dialog is integral with military forms, such a Form 619 and Form 1840. 
 

Important: The SIT Information and Storage Requirement setting have no effect on recurring billing. 

 

SIT Information 
 
Storage-in-Transit (SIT) data can be added to an order through the SIT Information window available 
through the Billing Information tab.  Additionally, it can be accessed through the Recurring Billing Setup 
and viewed through the Order Details dialog. 
 

 
Figure 17: SIT Information interface 

 
This screen is used to track SIT data at origin and destination locations.  Refer to the table below for a 
list and description and data fields used for either SIT at Origin or SIT at Destination. 
 
SIT at Origin and Destination field descriptions 
 

Field Field Description 

Authorization Enter the authorization number for storage request.  

Days This is the anticipated number of days that goods associated to the order will be in 
SIT.  This value is added to the In Date Actual date to automatically compute the SIT 
to Perm Date. 

In Date Estimated The date that the SIT is to begin storage. 

In Date Actual The actual date that SIT begins. 

SIT to Perm Date A date in the future when the SIT will be considered permanent storage.  This value is 
automatically computed based on the Days and In Date Actual values. 
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Out Date Estimated Anticipated date that the SIT will end. 

Out Date Actual The actual date that the SIT ended. 

Stored at Select a Storage Agent, a Carrier, or a Vendor who is providing the SIT.  Select the 
appropriate Storage Agent, Storage Carrier, or Vendor from the drop-down list. 

 
 

Storage Requirement 
 
The Storage Requirement field, found in the Move Information tab, is set to inform a van line what the 
storage needs for the order.  The Storage Requirement is sent to the van line through an order upload. 
 
 

 
Figure 18: Storage Requirement in Move Information 

 

The Storage Requirement values are associated to a van line through an administrative setting.  If 
ǊŜǉǳƛǊŜŘ ōȅ ŀ Ǿŀƴ ƭƛƴŜΣ ǘƘƛǎ ŦƛŜƭŘΩǎ ǎŜǘǘƛƴƎ Ŏŀƴ ŘŜǘŜǊƳƛƴŜ ǿƘŜǘƘŜǊ ǘƘŜ ǳǇƭƻŀŘ ƻǊ ŘƻǿƴƭƻŀŘ process 
interprets the data set in the SIT Information interface.   Refer to the Storage Requirement Setup 
section.  
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Recurring Billing and Storage Reports 
 
Three standard reports are available to users for the purposes of storage and recurring billing.  They are 
listed as: 

 Storage Billing Summary Report 

 Storage Details Report 

 Recurring Billing Check Report  

 
The Storage Billing Summary is ideally suited for identifying the storage items that are to be billed 
within a specified time frame, typically the next billing period.  This report is also considered an activity 
and projections report and groups the data by the billing run. 
 

 
Figure 19: Storage Billing Summary report 

 
 
The Storage Details report gives the user an idea of what storage items are setup by Branch, 
Warehouse, and Storage Type.  
 

 
Figure 20: Storage Details report 

 
A third report titled Recurring Billing Check provides a list of storage records that may cause application 
errors to due to missing values for Move Type, Commodity, or Authority, or if the Item Code associated 
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to the billed item is not mapped correctly.  This report is typically run upon initial setup of MoversSuite 
or when changes have been made to the Item Codes. 
 
Orders with billing records that are missing a key value will display on this report and when a billing run 
encounters one of these records, the appƭƛŎŀǘƛƻƴ ǿƛƭƭ ǊŜǎǇƻƴŘ ǿƛǘƘ ŀƴ ŜǊǊƻǊ ǎǳŎƘ ŀǎ άbƻ ǎŜƭŜŎǘƛƻƴ ŦƻǳƴŘ 
ƛƴ L/5ŜǘŀƛƭΦ  ¦ƴŀōƭŜ ǘƻ ǎŜƭŜŎǘ ŀƴ !w ŀŎŎƻǳƴǘ όммнсύέ ǿƛǘƘƛƴ ǘƘŜ 9ǊǊƻǊ wŜǇƻǊǘ [ƻƎΦ 
 

Recurring Billing and Storage Setup and 
Administration 
 
There are many administrative settings that have an impact on Recurring Billing and storage.  They 
include setting up user access through Security Profile settings, defining values for the Billing Cycle and 
Billing Type, and defining invoice documents needed. 
 

User Access to Recurring Billing 
 
User access to Recurring Billing Setup and Recurring Billing Management interfaces is defined within the 
Security Profile setup in MoversSuite Administration - web.  To have access to the two Recurring Billing 
interfaces, a user must have appropriate access defined for the following Modules for each branch of 
access. 
 

Security Profile settings for Recurring Billing Setup 
 
The Security Profile Recurring Billing Setup Module controls the access and usage of the Recurring 
Billing Setup.  
 

 
Figure 21: Important Security Profile settings 

 
Access Type for the Recurring Billing Setup module is listed in the table below. 
 

Access Type Description for Recurring Billing Setup Module 

Full A user has full access to all functionality within the Recurring Billing Setup.  Such functions 
include creating a new record, renaming a billing record, and deleting. 

Read Only A user can access the Recurring Billing Setup interface but can only view established billing 
runs and billing items. 
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¢ƘŜ !ŎŎŜǎǎ ¢ȅǇŜ ƻŦ άwŜŀŘ hƴƭȅέ ǿƛƭƭ ŀƭƭƻǿ ŀ ǳǎŜǊ ǘƻ ƻǇŜƴ ǘƘŜ wŜŎǳǊǊƛƴƎ .ƛƭƭƛƴƎ {ŜǘǳǇ ŀƴŘ ǾƛŜǿ ŜȄƛǎǘƛƴƎ 
billing run information for an order, 
 

Security Profile settings for Recurring Billing Management 
 
The Security Profile Recurring Billing Generation Module controls the access and usage of the Recurring 
Billing Management interface.  
 
Access Type for the Recurring Billing Management module is listed in the table below. 
 

Access Type Description for Recurring Billing Setup Module 

Full A user has full access to all functionality within the Recurring Billing Management.  Such 
functions include viewing and generating billing runs. 

Read Only A user can access the Recurring Billing Management interface but can only view existing 
billing runs. 

 
 

Storage Settings for Recurring Billing 
 
The storage settings described within this section are all accessible through the MoverΩs Suite 
Administration > AFS > Storage setup are key to how billing records and individual billing items are 
handled by the system. 
 

 
Figure 22: Storage setup with the MoverΩs Suite Administration 
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Storage Billing Cycle Type Settings 
 
Administrators can define the behavior of the billing run through the Billing Cycle Type settings.  Refer 
to the Billing Cycle Overview for a complete description of these setting. 
 
These settings are available to the application through the Billing Information > Recurring Billing Setup 
> Billing Cycle field. 
 

 
Figure 23: Billing Cycle field in Recurring Billing Setup 

 

Creating a new Storage Billing Cycle 

1. Access the MoverΩs Suite Administration, 

2. Open AFS > Storage > Storage Billing Cycle Type, 

3. Click ƛƴ ǘƘŜ Ǌƻǿ ƛƴŘƛŎŀǘƛƴƎ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ŀŘŘ ŀ ƴŜǿ ǊƻǿέΣ 

Note: Refer to the Billing Cycle Overview for a complete description of the following settings. 

4. Enter a Billing Cycle name.  This value is what displays for the Billing Type within Recurring 
Billing Setup, 

5. Enter Billing Cycle Days to correspond for the named cycle.  The Billing Cycle Days must be in 
increments of 30 days (30, 90, 120, etc.), 

6. Select a Pro Rating from the available list.  See the Prorating Options section for more 
information, 

7. Choose to allow the billing charge to process in arrears by setting the Is Arrears flag.  When the 
Is Arrears flag is set, the application will bill for the current or past period otherwise billing will 
occur for the upcoming or future period (bill forward).   See the Is Arrears Flag section for 
details. 

8.  Press the Tab key to add the record to the database, 

9. Repeat steps 3 through 8 to define other Storage Billing Cycles. 

 

Storage Item Type Settings 
 
The Storage Item Type is referenced within the Recurring Billing Setup as the Item Type field within the 
Add/Edit Billing Item interface.  This setting points the individual billed items that make up a billing 
record to an Item Code.   
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Figure 24: Storage Item Type in use within Recurring Billing Setup 

 
 

Creating a new Storage Item Type 

1. Access the MoverΩs Suite Administration, 

2. Open AFS > Storage > Storage Item Type, 

3. Click ƛƴ ǘƘŜ Ǌƻǿ ƛƴŘƛŎŀǘƛƴƎ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ŀŘŘ ŀ ƴŜǿ ǊƻǿέΣ 

4. Enter a Description.  This value is what displays for the Billing Type within Recurring Billing 
Setup, 

5. Select an Item Code from the available list.  This value is used to define the accounting 
transactions for the billed charges.  Reference the Item Code Generation tool found in MoverΩs 
Suite Administration > Tools > Item Codes for all details related to Item Codes, 

6. Enter a Minimum Storage Fee to be applied to a billing charge.   Note: The Minimum Storage 
Fee functionality is currently not in use. 

7. Press the Tab key to add the record to the database, 

8. Repeat steps 3 through 7 to define other Storage Item Types. 

 

Storage Setup Settings 
 
The Storage Setup defines the basic General Ledger settings needed when generating billing charges.  
Another important Storage Setup setting is the Use Deferred flag.   

 

Defining Storage Setup 

1. Access the MoverΩs Suite Administration, 

2. Open AFS > Storage > Storage Setup, 

3. Click ƛƴ ǘƘŜ Ǌƻǿ ƛƴŘƛŎŀǘƛƴƎ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ŀŘŘ ŀ ƴŜǿ ǊƻǿέΣ 

4. Choose Use Deferred to create deferral records for newly created revenue items that are not in 
the current billing period.  With this flag set, the application will create Storage Deferral records 
and update the deferral account referenced through the Account and SubAccount fields (below) 
instead of a revenue account.  Alternately, the Manual Deferred flag can be set to reference the 
Manual Deferred GL instead of the Account and SubAccount,   

Note:  The Account and Subaccount are used along with the Branch, Department, or Division 
settings to compute the entire General Ledger account number. 
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5. Choose Manual Deferred to reference the Manual Deferred GL instead of referencing the 
Account and SubAccount values when generating transactions for deferred billing.  This setting 
will only be interpreted when the Use Deferred flag is checked, 

6. Enter the Manual Deferred GL if the Use Deferred and Manual Deferred are both checked.  
Deferral transactions created during a bill run will be posted to this general ledger account, 

7. Enter the Account and SubAccount to be referenced when deferral records are created during a 
billing run.  These values will only be used when the Use Deferred flag is set and the Manual 
Deferred flag is not set, 

Note:  The Account and Subaccount are used along with the Branch, Department, or Division 
settings to compute the entire General Ledger account number. 

8. Press the Tab key to add the record to the database.  

 

Storage Type Settings 
 
The Storage Type is referenced within MoversSuite as the Billing Type field.  This setting is found within 
Billing Information > Recurring Billing Records > Billing Type and further defines how the storage 
charge is to be computed, as based on either Monthly or Daily.  
 
 

 
Figure 25: Storage Types in use within Recurring Billing Setup 

 
 

Creating a new Storage Type 

1. Access the MoverΩs Suite Administration, 

2. Open AFS > Storage > Storage Type, 

3. Click ƛƴ ǘƘŜ Ǌƻǿ ƛƴŘƛŎŀǘƛƴƎ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ŀŘŘ ŀ ƴŜǿ ǊƻǿέΣ 

4. Enter a Storage Type.  These values become options for the Billing Type field within Recurring 
Billing Setup, 

5. Set the IsSIT to specify that no charges of this type will be invoiced, 

6. Select a Storage Calculation Type from either Daily or Monthly.  If Daily, the customer will be 
charged for each day that the item is in storage.  Otherwise, the charge will be computed based 
on 30-day increments, 

7. Press the Tab key to add the record to the database, 
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8. Repeat steps 3 through 7 to define other Storage Types. 

 
 

Warehouse Settings 
 
All items billed through Recurring Billing Storage must be associated to a warehouse.  Warehouse 
definitions link a billing item to a branch. 
 

 
Figure 26: Warehouse setting in use within Recurring Billing Setup 

 

Creating a new Warehouse 

1. Access the MoverΩs Suite Administration, 

2. Open AFS > Storage > Warehouse, 

3. Click ƛƴ ǘƘŜ Ǌƻǿ ƛƴŘƛŎŀǘƛƴƎ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ŀŘŘ ŀ ƴŜǿ ǊƻǿέΣ 

4. Enter a Warehouse name.  These values become options for the Warehouse field within 
Recurring Billing Setup, 

5. Select a Branch from the available list, 

6. Press the Tab key to add the record to the database, 

7. Repeat steps 3 through 6 to define other Warehouses. 

 

Miscellaneous Storage Setup 
 

Storage Requirement Setup 
 
The Storage Requirements field in the Move Information tab allows an order to be linked to particular 
van line code for identifying storage needs.   
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Figure 27: Storage Requirement field within Move Information 

 
Define values for the Storage Requirement field in MoverΩs Suite Administration > MMS > General > 
Storage Requirement. 
 

Defining Storage Requirements 

1. Access the MoverΩs Suite Administration, 

2. Open MMS > General > Storage Requirement, 

3. Click ƛƴ ǘƘŜ Ǌƻǿ ƛƴŘƛŎŀǘƛƴƎ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ŀŘŘ ŀ ƴŜǿ ǊƻǿέΣ 

4. Enter a value for the Storage Requirement Description.  These values become options for the 
Storage Requirement field within the Move Information tab, 

5. Enter the required Van Line Code that corresponds to the description, 

6. Press the Tab key to add the record to the database, 

7. Repeat steps 3 through 6 to define other Storage Requirements. 

 

Optional Recurring Billing and Storage Setup 
 
As flexible of a system as MoversSuite is, a company may choose to define specific order definitions for 
storage and billed storage items.  The Order Number format can be modified to readily identify storage 
items and, further, a Move Type can be defined to link the format and another identifier, in the Move 
Type name, to an order.  Refer to the MoversSuite Administration - web > Move Setup > Order 
Numbers setup and MoversSuite Administration - web > Move Setup > Move Type setup for these two 
settings. 
 
Rate plans can be created that are particularly suited for storage and storage billing.  Refer to the Rating 
Systems for more information on defining rate plans for storage and billing. 
 
Storage orders that existed on another system can easily be converted to MoversSuite orders containing 
storage by following the procedures documented in the Creating a New Orders with Pre-Existing Storage 
section. 
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User Access to Billing Invoice Reports 
 
Users that need to produce or view invoices from within the Recurring Billing Management interface will 
need to have access to invoice reports ŀǎǎƻŎƛŀǘŜŘ ǘƻ ŀ {ȅǎǘŜƳ L5 ƻŦ άw{.Lέ όwŜŎǳǊǊƛƴƎ {ǘƻǊŀƎŜ ŀƴŘ .ƛƭƭƛƴƎ 
Invoice).  By default, MoversSuite establishes the Standard Invoice (short) report to be used by 
Recurring Billing within the Reports Setup; multiple documents can be set up to be referenced through 
the Invoice Report option within Recurring Billing Management. 
 

 
Figure 28: Reports setup for the billing invoice 

 
A user will receive a Reporting Services error if this report is not available to them, either through the 
report not being defined or if the user cannot access it (Report Profile). 
 

 
Figure 29: Incorrect format for a Reporting Services report error 

 
Other reports, as those highlighed in the Recurring Billing and Storage Reports section, may need to to 
be accessible to employees.  Refer to the Reports section for more information. 
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New Orders with Pre-Existing Storage 
 
Often when a company converts to using MoversSuite there are existing accounts on their old system 
that need to be maintained within the new application.  For the most part, these accounts result from 
storage services provided by the moving company and any active account will more than likely need to 
be preserved within MoversSuite. 
 
MoversSuite provides a means to enter and maintain these storage orders while preserving information 
about these pre-existing orders for tracking purposes.  The following instructions are designed as a best-
practices guide to converting storage orders to be managed within the MoversSuite application. 

Creating a New Orders with Pre-Existing Storage 
 
There is no tool that will directly convert storage accounts into MoversSuite orders however the process 
of adding this type of order as a Foreign Order in MoversSuite is quite simple.   The following procedure 
outlines this process. 
 
Once the Foreign Orders are established, they can be treated like other MoversSuite orders. 
 

Create the foreign order for existing storage orders 

1. Access the MoversSuite application, 

2. Select Go To > Move Management > New Foreign Order ŦǊƻƳ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΩǎ Ƴŀƛƴ ǘƻƻƭōŀǊ 
and the Select a Branch dialog will appear, 

3. Select a Branch To Use from the provided list, 

4. Press OK and the Foreign Order Order Number dialog will appear, 

 

 
Figure 30: Foreign Order Number dialog 

 

5. Enter the order number that was in use on the system prior to MoversSuite as the Order 
Number, 

6. Enter Partial, Overflow, Set-Off values as needed, 
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7. Click on OK and the Order Information screen will be activated with the Name, Address, Phone 
tab opened, 

8. Enter data as needed in the Name, Address, Phone tab as well as other tabs, 

9. Click on Save to save the changes and establish the storage order. 

 
Upon a successful completion, a Foreign Order will exist in MoversSuite with the same record number as 
established in the prior application.  If billed storage items are to be associated to the new order, then a 
user can established them by through Recurring Billing Setup. 
 

Add Recurring Billing to the Foreign Order 

1. Access the MoversSuite application, 

2. Find and open the newly created Foreign Order, 

3. Open the Billing Information tab, 

4. Click on Recurring Billing Setup button to access the Recurring Billing Setup dialog, 

5. Click on New to create a new recurring billing item and the Recurring Billing Record ς New 
dialog will appear, 

 
Figure 31: Recurring Billing Record - New dialog 

6. Enter a Name for the billed storage record, 

7. Press OK to save the change and to make other fields in the dialog accessible, 

 

Figure 32: Recurring Billing Setup Dialog 

8. Enter data as needed in the remaining fields.  For example, the Date In value should match to 
the date that the item came into storage.  This field is also required to activate the billing 
processing and to trigger reporting, 


