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This document lists the changes made to MoversSuite software for the Fall 2010 release.
Contact your Professional Support representative for information specific to loading this version of

MoversSuite, or contact Sales and Marketing for purchasing and additional information on related
products and services.

General Update Notices

Notice:

MoversSuite requires that the following be installed and operational on the application server prior to
loading MoversSuite v3.12:

 Microsoft Windows 2008 R2

9 Microsoft SQL Server 2008 R2

9 Microsoft .NET Framework 3.5 (Service Pack 1)
1 Microsoft Web Deployment Tools 1.1

T ASP.NETMVC2

All server side requirements can be automatically downloaded/installed through the Web Platform 2.0
Installer 2.0 application. Find the installer and other tools along with upgrade information at
http://microsoft.com/web.

Notice:

With this release of MoversSuite, Microsoft Windows 2000 (Server and Client) are no longer supported.

See System Requirements and Hardware Requirements for more information.
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MoversSuite Updates at Version 3.12

Version 3.12 of MoversSuite includes the following updates.

Document Management Updates

Document Management Integration with TransDocs

The Document Management module has been enhanced to integrate with TransDocs to allow scanned
Tagged Image File Format (TIF or TIFF) images of documents to be imported into MoversSuite or
uploaded to TransDocs from MoversSuite. Downloads from TransDocs will occur automatically while
document uploads can be manually or automatically uploaded to TransDocs.

A new security module for UniGroup TransDocs is available that when on grants users the option to

manually send the image to TransDocs through the right-mouse click option of Send To UniGroup
TransDocs from the Document Management Viewer.

L:{ Mowers Suite Document fManag :

Order Humber: 1331-347-9- - - Shipper. JOHH SMITH
E stimate Mumber: 1331-347-9

/_/ Move Documents

B/25/2010 ") Bill of Lading B
B/25/2010 ] Work Ticket 13313479 € | ]
B/25/2010 T Estimate

|/ Correspondence
B/25/2010 T Quate @3

[/ Other

B/25/2010 Fiaw data

/] Images

/2542000 a Scanned image

Yiew Selected Document...
Open With,.,

Send To Ernail...

Sort Docurnents By, k

Properties...
Zend Tao UniGroup TransDaocs.., I

100% complete: Bill of Lading haz been downloaded.

Figure 1: Document Management Viewer
In order to perform a manual upload to TransDocs through the Send To UniGroup TransDocs function,
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the following requirements must be met:
I Order must be registered with UniGroup and be booked in MoversSuite
9 Order must be of van line authority
9 Documents must in the Tagged Image File Format (TIF or TIFF)
1

Documents must be associated to a document type supported by UniGroup through the
External Code in the new MoversSuite Administration (web) setup for Document Interface
Mapping

To evoke an automatic upload of an image to TransDocs when the document is added to an order then
the following requirement must be met in addition to those listed for the manual upload:

9 the order must have shipment type that is supported by UniGroup as defined within the Auto
Upload Shipment Type settings within the Document Interface Mapping

Downloading into MoversSuite

Documents for UniGroup orders will automatically be downloaded into MoversSuite (document library)
through the TransDocs application.

Uploading to TransDocs

MoversSuite can be set up to automatically send documents to TransDocs and there is an option to
manually send the file through the Send To UniGroup TransDocs option.

See TransDocs Integration and Setup for more information.

PSIGEN Integration

Images generated through PSIGEN Interface using applications such as PSl:Capture, can be scanned and
saved to a specific folder that will be read and automatically uploaded to TransDocs as files are added to
the SharePoint document library through Document Management, assuming that the Auto Upload
option is enabled and that all requirements are met.

Document Management Viewer Changes

The Document Management Viewer is now accessible through a new icon (1) placed just below the
Third Party Application Error Management icon. Clicking this icon will open the viewer. Previously the
viewer was accessible from the Tools menu.
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owverssuite - auser

Go To

Tools

Reports  Accounting Tools  Third Parky &pplications

Help

. b Order Mumber; 1331-347-9- - - Branch: 436
Information & Order MName: SMITH

Find Document icon l Fiefrech | Edit | Save | Cancel

Tazks | kilitary/Government I M otes I I1zer Defined Field
Mame Address.Phone | ke Infarmation I Extra Stops I Agents I Eilling Irfarmatio

S ales Perzon:

Figure 2: Document Management icon

The icon itself will change to inform the user of the following states:

Icon Status Description
] No documents attached to order.
,j Document(s) attached to order.

‘-",j Upload error exists from attempt to upload a document for this order.

The status bar now displays a visual indicator to notify the user whether a file is being uploaded (“3‘) or
downloaded (@) into the document library.

Additionally, files uploaded to an external system will display either an upload success icon (0) oran

upload error icon (G}). Clicking the error icon will open a new error screen designed to view the
detailed message of the error and provide an option to delete the error.

Cocument Managernent - Upload Errar X I

Ermor Received:

Agency document type BOL_DOC_TYPE iz nat available ik the
TranzDocs zystem.

Delete I Dane

Figure 3: Upload Error dialog

Note:

Users can delete the error through the Delete option and resend the document from the Send To
UniGroup TransDocs option. Deleting an error removes the error message permanently from the
system.

The Properties screen has been updated to include the revisions history and upload data. The Revision
History has been replaced by the Revisions section available directly from the Properties screen.
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;&: Properties |

— Aftached To
Order Mumber:  1331-347-9- - - Shipper:  JOHN SMITH
Eztimate Mumber:  1331-347-9
— Revizionz
“erzion | Submitted By Created On IJploaded On Uploaded By |ploaded Tao
210 a Lzer BA2R/201011:51 AWM B/24/20010 459 P & user TranzDoc
1010 11 A7 Ak
Yiew Selected Revision
Opern With,.,
— Document Properties Semd To Ermail..
todified By: IE Make Current Wersion

todified Or; IFrida_l,l, June 25, 2000 17:47:04 A

Document Type: IWnrk Ticket LI

Figure 4: Right-mouse revision option in the Properties screen

The revision history options are available by right-mouse click and have been modified to include the
following:

Option Description
View Selected Revision Opens the document in its default application.
Note:

Users can double-click the selected file to open and view it as well.

Open With Opens the Microsoft Open With dialog allowing the user to select from a list of
applications to open the file with.

Send To Email Opens a new mail message using the system default mail utility, such as
Microsoft Outlook, with the selected version of the document as an
attachment.

Make Current Version This option will create a copy of the selected document and place it as the latest

version associated to the document.

See Document Management and TransDocs Integration and Setup for more information.
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With version 3.12 MoversSuite introduces the Document API. This is a newly developed application
programming interface (APl) designed to facilitate communications between MoversSuite queue
services and external services such as a Microsoft SharePoint server and UniGroup TransDocs. The
Document API allows MoversSuite to pull images and uploads from multiple systems.

In order to implement the Document APl and retain accurate, up-to-date data across all potential
systems, MoversSuite added the MSS User Name field to be stored and referenced on the SharePoint
server. This field tracks the MoversSuite user that created the version (last modified the document).

The name referenced is the

View: All Documents -
ent Description Work Ticket Mumber  Order Mumber  Estimate Mumber M35 User Mame
adingg 1331-3479- - Criginal a user
=d Image 1331-3479- - #1draft a user
2d Image 1331-347-9- - #2 draft a user
ata 1331-347-9- - a user

Sote. b ol . . e e bl bl s A et . el e e e e~

Figure 5: MSS User Name
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Third Party Application Error Management Updates
The Third Party Application Error Management screen has been enhanced to simplify the process

descriptions by replacing the Application and Record Type columns with Application Data Type which is
now defined within the External Systems Setup.

’3,’. Third Party Spplication Error Management b4 |
Select the emarfz] and right click for avalable options. O
£ | dentifier Application Data Type
EBH!EI]I]EI 221731 PH UG1-64001-9 UniGroup Order Information - Linehaul
. The order number does not exist in Mover's Suite. Unable to process registration.
8/4/2009 21759 PM UG1-64001-9 UniGroup Order Information - Linehaul 2044
The arder number does not exist in Mover's Suite, Unable to process registration.
8/4/2009 2:18:04 PM UG1-64001-3 UniGroup Order Information - Pricing 2029

The order number does not exist in Mover's Suite, unable bo process registration.

(Idzrtifier = UE1-54001-5) or [|dentifier = 61-54001-5- - - | or [|dentifier = £1-54001-3)

Figure 6: Third Party Application Error Management screen
All functions related to selected records are available through right-mouse click options.

Open
Wiew Data

Re-Process
Edit & Reprocess
Delete Drel

Figure 7: Right-mouse click options

Efficient Workflow Solutions, LLC 10



Product Update 3.12

Users can also double-click an entry to open error in its own screen.

Third Party Application Errar LI

—Errar Stamp
Diate: 8442009 2:17:31 PM Application: Unigroup

|dentifier:  U61-64001-9 FRecord Type: UniGroup Order Information - Linehaul

—Errar Inkarrmatiar
Eror Code: 2044

Description:

IThe order number does not exist in Mover's Suite, Unable to process registration, ;I

Figure 8: Third Party Application Error screen

See Third Party Application Error Management for more information.
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Claims Updates

Update Description Ref. #
Claims adjuster bookmark has been formatted to display the first name followed by the 3103
last name.
Customer Statements Updates
Update Description Ref. #
Statement Title selected within the Generate Statement screen was not appearing on 3057
customer statements.
Customer Statement Reprint has been enhanced to process faster.
General Application
Update Description Ref. #
Customer select fields have been updated to allow a user to remove a value using the 2667
Backspace or Delete (DEL) buttons.
Invalid email addresses or SMTP settings were causing access violations in MoversSuite. 2852
See Email and Calendar Options in MoversSuite for more information. 3001
3047
Decreased the physical size of the application executable. 3054
Data controls have been fixed on all date fields. 2994
3010
3011
IGC Software Integration Updates
Update Description Ref. #
Send to IGC was failing on agent identification numbers that began with a number. 2634
Efficient Workflow Solutions, LLC 12
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Invoicing Updates

Update Description

Ref. #

Revenue items with multiple quantities were being rolled into one listing (combined)
which was causing the total amount to be computed incorrectly.

Revenue items with multiple quantities will no longer be combined. Only items with a
single quantity will be rolled up (combined into a single listing).

3103

Application error was encountered when creating new invoices and the branch assigned
to the order did not have an address record.

3043

Alternate bill to and original customer number values were not being set when an
invoice was copied.

2952

Quote detail records that were not associated to an item code were not showing up as
available for invoicing.

3055

Efficient Workflow Solutions, LLC
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Update Description Ref. #
Current Driver Activity tab data grid is not refreshing with order changes. 2646
Right-mouse click option has been added to both the Current Driver Activity data grid
and Orders tabs.
Orders  Curent Driver Activity I Mates |
Driver: |Bobby
Add Trip
e Ot Number 2T From Sy JFrom 1]
Delete Order 1 9y (I3
—_— 1|k Aduances
Trip #/eight: T]EE Change Trip At +C
67370 UFY Delete Order
- (Ml
Trip Linehaul: 1|pe COrder Details
| $0.00 1|P¢ Go To Order
: : 1(TE
Trip B alance: Reset Grid Layout
$0.00 Refresh Grid
Advances | Export To J
Figure 9: Right-mouse click options available in the Current Driver Activity tab
Orders | Current Diriver .-i'-.ctivit_l,ll Motes I
Dirag a column header here to group by that column
......... Reset Grid Layout
Fefresh Grid
Export To
Figure 10: Right-mouse click options available in the Orders tab
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Order Information Updates

Update Description Ref. #
Duplicate foreign order numbers will not occur when user has multiple sessions of 2625
MoversSuite.
SIT to Perm Date not being set when Actual date was manually entered (not using the 2870
drop-down calendar) within the SIT at Destination section in SIT Information.
Sales Lead Information screen has been modified to allow more room for the Created By 930
user.
Removed error message indicated that no email was sent when appropriate recipient 3107
was not assigned to the order (Salesperson, Coordinator, etc.) or when no email address
was set for the intended recipient through Personnel Setup; the application will simply
not send the message.
Microsoft Dynamics Order Inquiry Updates
Update Description Ref. #
Document Date and Journal Date were displaying incorrect dates. 3034
Payment Management Updates
Update Description Ref. #
Cash receipt batch that are In Process can now be deleted (if not associated to any 3023
payments).
Recurring Billing Updates
Update Description Ref. #
Invalid year entered for the Journal Date or Document Date was causing an error. The 3011
application has been fixed to validate all components of a date as the user is entering the
data.
Issue where invoices were not automatically displaying after a storage run has been 3048
fixed.
Invoices are now auto-archived upon storage run completion and will be available as PDF 3097

Efficient Workflow Solutions, LLC
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’ documents through the View Invoices option in Recurring Billing Management.

Reporting Updates
Update Description Ref. #
Changes have been made to address issues encountered when displaying reports using 2856
Microsoft SQL Reporting Services. Errors encountered included rendering errors for
large reports such as the AR Collections Report.
AR Collections Report was displaying the balances and credits in the wrong color. 2935
Daily Crew Hours per Branch Report was not calculating estimated hours correctly once 3000
crew was assigned.
Issue with archived reports generated on a 32-bit system and viewed from a later version 3040
of MoversSuite that is on a 64-bit system has been fixed.
Revenue Entry Updates
Update Description Ref. #
Transactions tab grid was resetting after adjustments to a revenue item were made. 2624
Now the grid will remain in the state that the user had it in at the time of the adjustment
and the adjusted revenue item will be selected.
Bill To address associated to an invoiced order can be updated through the Choose 2995
Billing Address screen while in edit mode.
Note:
Previously only users with Manager access to the Revenue Entry module were
allowed to update the Bill To address (see Personnel Setup for details).
Tasks were not being set or updated with changes to the Account Profile or Task 2999
Definition/Task Group in Revenue Entry.
Permission restrictions were leading to 1041/1042 errors during transaction generation. 3051
Tasks Updates
Update Description Ref. #
I aXyz2d F @FrtAR AYyGS3ISNE SNNBN gt a L 3041

was set for the order.
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Transdocs Integration Updates

Update Description Ref. #

Manual Send To UniGroup TransDocs option is only allowed for UniGroup/Van Line 3083

Authority orders.

Emails sent automatically from the TransDocs queue service now display the name of the 3121

gueue that is in error.

Manual uploads to UniGroup were causing unnecessary revisions. 3074
UniGroup Integration Updates

Update Description Ref. #

The Miles value was not being importing when both the Miles and Weight values were 2840

included in a Split Haul Rating Import.

Fixed an issue where the storage discount was not being applied on a Rating Send. 3056

Error dialog taking longer to appear than what is expected. 3127

Efficient Workflow Solutions, LLC
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Administrative Updates

This section highlights the changes that specifically affect the administrative settings of the MoversSuite
application.

Document Management Administrative Updates

Document Interface Mapping (New)

Document Interface Mapping is a new setup under Common to link predefined Document Types
(defined in Common > Document Management setup) to External Codes recognized by third party
applications (UniGroup). Additionally, the option to automatically upload documents to TransDocs
identifies orders that qualify by shipment types mapped to particular document type(s).

See Document Interface Mapping for more information.

External Systems Setup (New)

Not Yet Available

External Systems Setup defines options and mappings needed by systems defined for interfaces that
integrate with MoversSuite.

See External Systems Setup for more information.

Global System Options (New)
Not Yet Available

This is a new setup under External Interface Configuration group that defines high-level variables used
primarily for integration with external applications and related systems.

See Global System Options for more information.

Interfaces Setup (New)

This new setup area under the External Interface Configuration replaces XmlinterfaceBranch and
XmlimporttypelnterfaceMap setup from the Third Party Apps folder in the old administration tool and
allows an interface (vendor) to be defined along with setting which van lines it maps to (including
supporting codes) and the branch that support the interface.

See Interfaces Setup for more information.
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Personnel Setup (Changed)

To control administrative access to the new setup areas, the following roles have been added to the
User Setup > Personnel > Roles setup:

DocumentinterfaceMapping
DocumentManagementType
Interfaces

Refer to Available Administrative User Roles for usage.

Security Profile (Changed)

The UniGroup TransDoc module will be present in the list of Modules to be assigned to Security Profiles
however it does not need to be assigned. The functionality of this module is at the application-level,
therefore when the module is turned on users can access the Send To UniGroup TransDoc option
otherwise the option will not appear through right-mouse click options in the Document Management
Viewer.

Materials Setup Updates

Update Description Ref. #

Materials mapped only to imported records will not be allowed to be deleted in 2705
Materials Setup. Prior to this change Materials records that were only referenced by
XmlltemCode table records could be deleted.

Personnel Setup Updates

Update Description Ref. #

When deleting user access recorders through the User Setup tab in Personnel Setup, 3018
users will be prompted to confirm the delete request in cases where the user is linked to
an external interface record.

Service Type Setup Updates

Update Description Ref. #

The Units field within Service Type Setup will only allows uppercase letters of W for 3039
weight measurement or C for cartons. Prior to this change, the Units field was a free-
form text field and users can enter invalid characters and the application was unable to
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’ interpret what was entered correctly.

System File Setup Updates

Update Description

Ref. #

The Default Country setting has been added to the System File Setup allowing a default
to be read when exchanging data with third parties.

2955

Efficient Workflow Solutions, LLC
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Bug Fixes Releases and Patch Information for 3.12

This section includes information on bugs fix release and patches that have been built upon the general
release of version 3.12 of MoversSuite.

None currently defined.
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