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detail within the following sections.

Contact your Professi@al Support representative for information specific to loading this version of
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products and services.

Listed below is a summary of features added and enhacghii & Y I RS (2 GKAa OSNBRAZ2Y

General Application Enhancements

The following items are included as part of the upgrade for the enhancetndght application in
general

e Version 3.7 is fully compatible with Microsoft Visa and Microgdéftdows Server 2008
¢ Data column filter select options only appear with a motseer

e Column select option available through a new icon

Show, Hide, and Arrange Data Column Enhancement

The rightmouse click option to Customize Columns, which was availalilecal Dispatch and Claims, is
now visible as button on the data grid itself.

a2@SNRa {dZAGS {2FGel NBz [ 4


product_update_3_7.pdf

Product Update 3.7

Dispatch Center | Day Maotes | Order Notes |

Service Date /7172008 +|--|9/15/2008  +| (D) Set Sewice Iimel %A wiork Ticket | Ticket Zi

New column selector

Al Selects
|l Crew Date A Service Hours Equipment  [Mote : H‘
] 4| 7A142008 Starage In 32,80 Y |2z sTA DO
. — 2970 1] |2150 Bea T
145 Ced
CLICK and drag | - el T
2 2023 wES
to rearrange

column order

Place a check next to
columns that you want

Destination Address to dlSplE‘p"
Ciestination City

Destination State
Diestination Zip

Order 'Weight =

Figurel: Column selector button in Local Dispatch

The Customize Columns feature is available to the main Claims grid and the Local Qisgstdhain
dispatch grid, crew and equipment assignment grids, and the Requested Services grid.

Cash ReceiptEnhancements

A user can now define a ndvatch in addition to the being able to create a new cash recédiptn the
updatedNew button. Futher, they can choose to work on existing batches availabla¢ot (through
branch assignment) or transfer an unprocessed cash receipt to another open batch.

Use the newBatch Informationsection to select a batch to open.
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4’3 Mover's Suite - auser

File GoTo Tools Reports  Accounking Toals  Help

il | v New Edit

\,.* Mew Cash Receipk
C

A2 Mew Bakch

Eatcn In!urmahun:

Batch:
Il:ash Receiptz j

Cusztomer Information:
Last Mame/Company Mame:

|E lizabeth Arden

Figure2: Cash Receipts enhancements

TheNew Cash Receif@atch dialog will be available to a user when opting to crése Batch By
RSTFlLdzZ & GKS . I 4§OK b laytBe applichtibn ass8med thdt aicksh re&iptsnedded ¢
Another new feature is the ability of a user to seleoini anyBranchassigned to them (based on the

dza SNR&a { SOdzZNAiGe tNRFTAfSOLO®

Mew Cash Receipt Batch il
Eranch:
[BR221 |
Batch M ame:
IEash Receipts

Continue Cancel

Figure3: New Cash Receipt Batch dialog

Tip: Shortcut keystrokesxist for both options availablfrom theNew button. Keystroke oALT + N
will automatically create a new cash receipt and the keystrok&Laf + Bvill create a new batch
record. In both cases the window will ready for data entry.

When in Edit mode, a user can choose from a liftad€hes available to themin fact, any non
processed batches can be edited and moved to another batch; this is helpful when the cash receipt

needs to be voided.
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Cash Receipts | Order Motes I

—Batch Information: Customer Infurmatiun:ﬂ
B atch: |T_ast M ame/Company Mame: Fir
|

ICash Receipts [zecond) - n

Batch | Branch | Created By | Created

Cazh Receiptz BRZ21 & zer 9172008 12:44:18 P E

‘Cash Receipts [zecond) | ER 221 & Usze M7 /2008 12 45:50 P 9

x| Y
Confirmation Number: |22 City: I

G DY et

Print Peceipt | B ote: Country: ILlnitEu:I States of .-“-‘-.meric;l

TR | = I- e ime o PR g PR

{

Figured: Batch selection within Cash Receipts

As with previougash receipts, a user can edit a batch record to make corrections until it has been
processed; if extra batches are inadvertently created they can be deleted and voided within Payment
Management.

Commission StatementBEnhancements

Documents voided iMicrosoft Dynamics GP will now appear on subsequent commission statements
YR gAft 0SS YINJSR Ia ax2ARSR®E

Invoicing Enhancements

The following items are included as part of the upgrade for the enhancement to Invoicing:

¢ Quotes, Rating Sends, and TechMateortswill automatically be included along with revenue
items as invoice sources

o Edit feature has been added to allvbice line itemsncludingrevenue and imported itemsin
fact, all rating information associated to a Service Code will be includ#teiedit. Prior to this
change only adhoc lines could be edited

e Service Codesan be appliedo ad-hoc line items
e Source selection grid added to the New Complete/New Supplement Invoice interface

e A user can choose from a list of reports to use whenerating invoices. Thew Invoice
Reportoption isavailableto allowl dzA SNJ G2 aSt SOG FNRY I €tAai
Report Profile) to use when generating the invoice document

e More than one invoice line item or invoice source item barselected and moved at a time

e Line item descriptiomasincreased to 128 characterthe entire description will also appear on
the invoice document

az2@BSNR& {dAldGS {2Fl6FNBZ [ ] 7
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e Aninvoice can be generated for any order even those without revenue
e A user can now expand tidew Compdte/New Supplement Invoiceindow
e Descriptions for a rating send items are now pulled from the Item Codes

Some of these enhancements are further described belBwefer to thelnvoicingtopic the online help
for more information on this subject.

Ability to Edit Invoice Line Items

Invoiced line items, such as those from revenue transactions, can now be edited (by means of pressing
the Edit button or by doublelicking the line item). Invoice groups can have their description and
subtotal amounts updatedhs well.

ate Grosz Amount [lzcount Dezcription Aot . E dit

Tranzpaortation $R00.00
Genaal OHice Camm +E00.00

Group

New ability to edit line items

14 | o e |

[ r-GEraup

0 02/071/08-02/29/08 ... $2.100.00
i 3 AT 00 A A £2,100,00 .| Invoice

Figure5: Edit ability in New Complete/New Supplemental Invoice

Ability to Specify Service Code on Atbc Line Items

Service codes (Item Codes) can be assighed-tbe-fly invoiceline items.

Assign Service Codes to
ad-hoc invoice line items

Add Invoice Line Item

Service:

I l ;I [~ By Mame

Description:

Rate Type: Lluantiby: Cluantiby: Fate: Grosz Charges:  Discount:  Amount:

| = | | | | x o

Save | Cancel |

Figure6: Service Code in Add Invoice Line Item dialog

New Invoice Report Option
Ability to choose which report to use to when generating invoice documents is now available. This
feature was added to reduce the number of licensed users needed.

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 8
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Fre-Payment &maount; I $0.00 AR Amount; $297.799.85 Invoice Total; $29?,?99.85i

Irvoice Nu:utel Invoice Report: | Standard lrvaice [custam Frewiew |nvoice | Generate Invoice |1
dard |1y ]
|Standard Irvvaice [custamn] &

T— Choose which report to use
when generating invoices

Fgure7: Invoice Report option in New Complete/New Supplemental Invoice interface

Multi-Select Line Items
Users can select and move multifilee items at a time. Just hold the CTRL button and click on desired

source items and press the move butt > ).
Dezcription [tem Code Dezcription |

R evenue Tranzport ation
Quote 055 Multi-record select 100|Insuranice Related B...
Rating: Auug 15 2003 1:39 using SHIFT + CLICK or 71| Fuel Surcharge

X CTRL + CLICK ek

ull Urnpacking

300|Hrz Men Extra Labor
. 821 | Labor Factor
Tranzpartation $5.730.87 380| Service Charge
882 | Short Haul Factor R

]

Figure8: Multiple select option added to the source items

Invoice Source Options
Revenue allocations are nowmarated by source and the user has the option to choose the source and
items from the selected source to include as line items.

Further, screen splitters have been added to the window to allow users to adjust the size of all three
available grids or thide the source or source items grids.
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{2FhGsF NBT []



Product Update 3.7

r W " =
f._i; New Complete Invoice - Invoice ltems

| Send Invoice Ta: Invoice Date: |3/15/2008 ~|  Header
Johnzan Serv _
Attr: Charlie |voice Tems—

505 Birn '/ ay Choose from a list of  None

Grand Juncti :
Urited States| @Vailable revenue sources || € from Customer

% fram Spstem

‘ [tem Caode Description

Transportation
Quote [-56 100{ Insurance Related

R ating: Aug 15 2003 1:39FM Llbualbualgige
Dezcription Amourt Inveoice Humb Then select apprupriate g 2
Bl Packing | revenue items from the | _ ..
[ Full Packing $4.870.45 chosen source _
[=] Supplemental Charges rge
[Hrs ten Extra Labor $470.78 | 882| Short Haul Factar
3 3
El Transportation 45, 73087
LN M T S S e e _—_—

Figure9: Source and source item selection within New Complete/New Supplemental Invoice interface

Imported and noAmported downloads will be available to be invoiced; downloaded distalline

KFEdzf GgAf€ FLIISFENI A | a¢NFYyaLRNIlFGA2yé fAYS AdGSYo
LGSYa ¢gAGK GKS Ly@2A0S Ft+r3a aSa G2 a,¢ 2y GKS NI 0.
(New Complete/New Supplemental Invoice).

Licensing Enhancement

The following items arancluded as part of th upgrade for the enhancement for licensing
e Userlicensing hasbeenaddé®® (G KS a2@SNNa {dzZAdS LI AOFGAZ2Y

e Updated Web Administration Tool includes new Web User Setup sdreemsing warnings and
errorsdisplay and license kegetup

e Enhancements have been made throughout the application to minimize the need to establish
duplicate system user recorpBree Tasks are visible to all users; Cash Receipts users can access
across multiple branches; multiple invoice documents can bgaadito a user

e UpdatedUser Details Liseport now lists the total number of users defined with User Setup
records (and count towards the user license requiremei@®e thereporting Enhancements
section for details

Reference théddministraive Changesection for specifison whatadministrativechanges are needed
for licensing.

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 10
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Refer to thePreparing for User Licensifeiter F NP Y a2 @SNRa {dzAGS F2NJ I Y2NB
this enhancement.

Some of these enhancements are further describetbw.

New License Key Registration Setup Screen

I yS¢ aONBSy KFa 06SSy FRRSR G2 Fftf2¢ F2NJ dz&ASNI (2
Suite application and for the Web Administration Tool. The new setup area is locaézbin

Administration > Common > License Key Registration

Administration

Advance Setup
Advanced Rating
Auto Commission Options
Materials
Invoice Requirements
Commaon
Branch Setup 14-24-28-D2-C2-DC-70-58-7D-13-E24
Task Setup F4-_42-8r
Quoie Siatus 68-51-3C
License Key Registration
termnanonal Key 1:
Carrier
Consolidator
B L

FigurelO: License Key Registration

[

Application License

License key entry

New Web ClientUserSetup

A separate Web Access setup area has been creatddtioguish system users from external web
access clientsThis alsoeduces the number of licensed users that need to be defined to grant access
through the web portal.

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 11
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General Contact Dispatch Web User Setup  User Setup Rol

Username: |webuser |

Password: |esssess |

Profile: |L|:n::al HHG v|
: . Define all fields used by the Web
Login Count: Client portal

User Type: | Household Goods  v|

New Web User Setup tab

Company: |C|:|rn;:r:ar1‘_.,.r name |

[ Save ][ Cancel ]

Figurell: Web Administration Tool Bser Setup > Personnel > Web User Setup
Updated User Setup in Personnel

License trackingnformation is now available withiWeb Administration Tool ersonnel > User Setup
for each employee.

General Contact Dispatich  Web User Setup  User Setup

Mpmber of Users User license information
Existing Users: 92 = | displays on every
Personnel record

Licensed Users: 100

User Access
Username:  |auser |

Password: eenssses |
Security Profile:

Report Profile: Ability to delete a user

Delete access record is now

available

Figurel2: Web Administration Toot User Setup Personnel ¥Jser Setup

Enhanced Web Administration Tool Warnings
Administrators will be notified when the number of licensed users has been exceeded and will be
alerted when the license key is invalid.

Microsoft Dynamics GEnhancements

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 12
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The following changdsave been madéothea 2 S NN A { dzA G S OdzadatbrvthaRS @St 2 LIY S
interacts withMicrosoft Dynamics GP:

e Ability to create and post autbalancing general ledger transactions for crbsanch payables
and receivablesas been added

¢ All autobalancinggeneral ledgeentries will have a uniqusourcenumbercontainingMSAPE
and will be set with the date that the apply was done

e Logic has been added to enforce the use of braspécificaccounts payableandaccounts
receivablesontrol accounts on all data entry screens

e Transaction Entry Distribution will defagthe PAY distribution to a branedpecific control
account

e Cash and Sales Distributions will default the RECV distribution to a bspacliic control
account

e Branch code is now required in Checkbook Maintenance

e Ability to delete distributions has beerstricted. A user cannot delete a saved distribution or
once the Distribution Entry window is invoked

e Order Header transactions will be created during recurring transaction posting processes within
Payables and Receivable Management modules
a2@SNDa {dzAdS Aa O2YLI GA6ES GgAGK 020K QBNAAZY ddn
Microsoft Dynamics Géenter for more information on all Microsoft Dynamics GP veisio

Notes Enhancements

The following items are included as part of the upgrade for the enhancemewbtes
e Ability to appendanote has been added

¢ Note tab and windows have been updateddffer the ability toexpand and collapsihe data
displayed

These enhancements are described in detail below.

New Grid Design

Note grids throughout the application have been redesigned to allow more items to display within the
data grid and the user has the choice to condense or expand the message.diR@aymouse click
options have been added to allow quick access to record and grid functions.

az2@BSNR& {dAldGS {2Fl6FNBZ [ ] 13
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Mame Addresz, Phone I ke [nformation I Estra Stops | Agents I

Billing [nformation I [:
Tazks I kilitary G overnmet Motes

Additional reference

Add Motes | Order Mumber: |105-38-7- - - Shipper: |Esempiu:u, Buon «=— fields added for Order

Mumber and Shipper

Type Of Mate
BILL-Biling Comments  8/21/2008 1:06:27 P
BILL-Billing Comments

Date
[External Application ~ Expand This Mate 5/18/2007 9:12:45 AM

LéH - FaxED 4R23 7 Collapse This Note E @ DEST
S pecial Instructions Expand Al SPE

Append Tao This Moke

Priv

Mew options available
through a right-mouse click

Collapse All <
Always Expand

Expand and collapse
record capabilities
have been added

wﬂ-‘.ﬁf*ﬂ.ﬂn’;-ﬂa

Figurel3: Expand and collapse options in Notes tab

Append a Note

Ability to append to a note through a rightouse click option or througtihe detailed Note dialog is

now available. The appended note will be attached to the same subject header as the original note and
will be included in van line imports and exports.

I ame Address, Phone I ke [nformation I Extra Stops | Agents I Billing Information

| ¢

Tasks I Military /G overnment Motes I Izer Defined Fields ‘
s

|Ls

fdd Motes | Order Mumnber: ﬁ Appended note appears

Subject under the same record |Last Entiy Date
=] FAXED PAPERWORK, e nts  8/22/2008 12:35:06 PM My

overs Suite
Appended note

E xternal Application 51852007 9:12-45 AM
LAaH - FAXED ARZ3I TO AGEMT 105 FOR SHUTTLE @ DEST

Pﬁ.PEHWDHK TD LaH BILL-Eillirg I;nmments Original note b L
Special Instructions SPEC-Special ...

Figurel4: Appended Note in Notes tab

Note: The Append Note option will not be available through the Dispatch Center grid in Local Dispatch.
A user will still be able to view notes and add or append notes through the Order Notes tab.

UpdatedNote Screen

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 14
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The Note screen has been updatedatmcommodate the ability to append a note. Access to append the
note is also available.

ol =] P4

—Maote |nfarmation

Type: |EILL-BiIIing Comments Append to Maote |

Subject: | FaxED PAPERWORK

Memo: Al Mote Detailz | Selected Mote Detai

Drate

EBJ’EE!EI]I]B 12:38:06 PM Movers Suite Private

Appended notes

5A18/2007 9:12:45 AM External Application Private
LaH - FAED ARZ3 TO AGEMT 105 FOR SHUTTLE @ DEST

Cloze

Figurel5: Updated Note dialog

Payment Management Enhancements

The following itemsincluded as part of the upgrade for the enhancemenPeyment Management

e Statement items are imported exactly as they appear on the paper statement; imported items
will be placed into the Payment Management detail processing screen in the same orteyas t
were downloaded

The order of the statement import is as follows (position in file):

Agent Company Code (1)

Agent Number ()

Number Group (335)

Number Sequence (340)

System ldentification (12232)

Order Number: Number Booker-(&), Number Ordef13-19), Year Order (20)
Transaction Description (€45)

Batch Journal ID (13P47)

Transaction Date (282)

Queuing Services Upgrade

The following itemisincluded as part of the upgrade to the queuing services

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 15
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e a2@PSNRNA {dzA S | dzS dvnty(.HETH adli@énQByeaded tb thealatestwersion
of MQ 6 which is built on theNET2.0 and allows the queuing service to d@mpatible with 64
bit servers; this affects all UniGroup downloads

Recurring Billingk Storage Bhancements

The followingtems are included as part of the upgrade for the enhancemeeourring Billing
¢ Billed items belonging to a pending billing run cannot be modified or deleted
¢ New Invoice Report option availaljesfer to theReportingenhancementsor details)

e ActivityLog within Recurring Billing Setup now includes all activity associated to a billing record

Some of these enhancements are described in detail below.

Pending Billing Run Disables Billing Items Edit
A user will be unable to edit or delete a Billing Item if it belongshidliag run that is either proessing
or in a pending state. The Edit, Delete, and End Billing buttons will all be disabled in such cases.

—Billing Items:

These Billing Iltems options
will be disabled when
batch is processing

1] |
Add Edit [glete End Billirng i‘
Save | Save & Cloze | Cancel | 3
i
| .

Figurel6: Reairring Billing Setup > Billing Items

Activity Loghas been Enhanced
Activity log now lists all activigssociated to a billing recoidcluding when the billing was finalized
(ended)

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 16
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f.i:; Recurring Billing Setup

Shipper Hame: |Bigz Fackaging, Order Humber: |LI:ITE|?EIEI'I 9 -- Ord
General Information Activity I Order Mates I One of the new messages
Recurring Billing Activity: logged includes notification

of billing finalization

Biling Record Mame &

Fental Property--- |z Finizhed Billing -(—— a/22/2008 JirmJo
Rental Property--- Add Storage [tem RA2L2007 JimnJo
Permn Starage--- Add Staorage Item RA2A2007 JirmJa
Tractor Trailer--- Add Storage ltem FAA0S2007 JimJo
et bt e oo, m Ml o] il D it S e e M e sl . et L (T st

Figurel7: Recurring Billing SetupAetivity log

Reporing Enhancements

The following items are included as part of the upgrade for the enhancement to Reports:

e Ability to select a report document to use when generating invoices is now available; a user can
choose from all reports assigngal their profile

e ! O02yaAraiSyd wSLERNI +ASHSNI LI AOIGAZY A& V26
2Ly AY F ASLINIGS FLWEAOFGAZY FTNBY G6AGKAY a2d
Ydzf GALE S NBLRNIA 6KAT S nlaf@dmadapiicatoRidc®m a  { dzi ( S

Features of the Report Viewer are described within fteport Viewesection
e All saving options are available within the Report Viewer

e Crystal Report documents can now be defined to be viewed through all reponéngsand the
standard SF1113 government form can be rendered through the new Invoice Report menu, as
well

e The Report Viewer has been updated to a full versioR@FShar (utility that creates PDF
documents) thefull version is 1.0.898.0

e TheUser Details Liseport lists the total users for all branches and groups users by the Status
assigned to their personnel record (ACTIVE, INACTIVE, or REVIEW).

Some of these enhancements are described in detail below.

Multi ple References for Invoicing Documents

Multiple documents can now be defined allowing a user to choose which report to use to generate
invoices with.

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 17
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New document g $14.2
0 $14.2

select option 00 AR Amaunt: $297.799.858| Invaoice Tatal: $297.739.85

Freview [nvoice Generate [nyvoice |

Irvoice Mebaatae |rvoice Report |Standard Invaoice [long] ;I

iStandard [nvoice [long|
Standard [rvaice [Farm 17]
Standard [mvoice A5C

Standard Invoice - Genernc

Figurel8: Invoice Report menu option in Revenue Entry

This option is alsavailable within theRecurring Billing Managemerihterface.

Recurring Billing Generati

New document

Jourmnal Date; .
select option

Dacument Date: I

|nvoice B eport; IStandard [rvoice [zhart]

Branch Selection

" Select Branch I

Figurel9: Invoice Report menu option in Recurring Billing Management

Updated User Details Listeport

As part of the licensing enhancement, the User Detailshbisteen updated to include a report total of
all users and a status group breakdown for each branch.

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 18
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ﬂ Report Viewer

Branch (D |21 ;I

Report total

=l 1 Gt 2 | DA E-| 14 nowlisted

User Details Vlf
LISI Total Users: 57
(21) 21 / New grouping by Status Branch Users: 57
NACTIVE
User Mame Report Profile security Profile LahoxrType User ID
User, & & dministrator A dministrator Wiieh User auser
ACTIVE
User Mame Report Profile Security Profile LahoxrType User ID

Figure20: User Details List report

Revenue Entry Enhancements

The following items are included as part of the upgradetierenhancemento Revenue Entry

Split hauls and overflow situations in a rating send can now be handled; ability to edit a Hauling
Split has been adde the Transaction tab

Revenue Importan nowdisplay split hauls for UniGroup Rating Sends

Display conmissionable personnel from all related order segments (appears on the Order
Information tab)

Auto commissions are now generated from revenue items being created (either manually or
through an import); previously auto commissions werdy generated throuy a revenue group

New setup to enable a specific Labor Type to be eligible for an auto commissions is available
within the Web Administration TooWeb Administration Tool > Accounting Setup > Auto
Commission Optionk this definition will also limit whicttem Codes can be auto

commissioned Refer to theAdministrative Changesection for details

Updated Order Information

The Order Information tab has been updated and includes the following:

More robust customer information section,
Updated Addresinformation section that contains a Primary/Secondary toggle
Quick information on Third Party Services and the number of Printed Work Tickets

Addition of the Invoice Requirement setting

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 19
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e Commissionable Employees section includes Labor Area, POS datartengdcsgability

—Customer Information: [~ By Mumber "A.ddless Information:

Movers Besources LI I Bill_.. I b avitig Frarm; i

At George :

1000 Murdock Lare i

Grand Junchion, CO 81501 — Updated CUS-tﬂIT'IET i

LSA Information 1
4

Figure21: Revenue Entry > Order Information > Customer Information

Figure22: Revenue Entry > Order InformatiorAgldress Information

Commissionable employees from all order related segments (POS) will now appear in the
Commissionable Employeegction.

Figure23: Revaaue Entry > Order Information

Split Hauls Addition

Prior to this releassplit hauls weranot handled on rating imports and a user had to make manual
adjustments to account for them. Now, split haate interpreted and users can view them within the
new Split Haultab in Revenue ImportAl informationrelating to asplit is visible.
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