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²ƘŀǘΩǎ bŜǿ ƛƴ aƻǾŜǊΩǎ {ǳƛǘŜ 3.7 
 Click icon to open this entire document in Adobe Portable Document Image (PDF) format. 

 
¢Ƙƛǎ ŘƻŎǳƳŜƴǘ ƭƛǎǘǎ ǘƘŜ ŎƘŀƴƎŜǎ ƳŀŘŜ ǘƻ aƻǾŜǊΩǎ {ǳƛǘŜ ǎƻŦǘǿŀǊŜΦ  !ƭƭ ŜƴƘŀƴŎŜƳŜƴǘǎ ŀǊŜ ŘŜǎŎǊƛōŜŘ ƛƴ 
detail within the following sections. 
 
Contact your Professional Support representative for information specific to loading this version of 
aƻǾŜǊΩǎ {ǳƛǘŜΣ ƻǊ ŎƻƴǘŀŎǘ {ŀƭŜǎ ŀƴŘ aŀǊƪŜǘƛƴƎ ŦƻǊ ǇǳǊŎƘŀǎƛƴƎ ŀƴŘ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǊŜƭŀǘŜŘ 
products and services. 
 
Listed below is a summary of features added and enhancemŜƴǘǎ ƳŀŘŜ ǘƻ ǘƘƛǎ ǾŜǊǎƛƻƴ ƻŦ aƻǾŜǊΩǎ {ǳƛǘŜΦ    
 

General Application Enhancements 
 
The following items are included as part of the upgrade for the enhancement to the application in 
general: 

 Version 3.7 is fully compatible with Microsoft Visa and Microsoft Windows Server 2008 

 Data column filter select options only appear with a mouse-hover 

 Column select option available through a new icon 

 

Show, Hide, and Arrange Data Column Enhancement 
 
The right-mouse click option to Customize Columns, which was available in Local Dispatch and Claims, is 
now visible as a  button on the data grid itself.    
 

product_update_3_7.pdf
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Figure 1: Column selector button in Local Dispatch 

 
The Customize Columns feature is available to the main Claims grid and the Local Dispatch grids: Main 
dispatch grid, crew and equipment assignment grids, and the Requested Services grid. 
 
 
 

Cash Receipts Enhancements 
 
A user can now define a new batch, in addition to the being able to create a new cash receipt, from the 
updated New button.  Further, they can choose to work on existing batches available to them (through 
branch assignment) or transfer an unprocessed cash receipt to another open batch. 
 
Use the new Batch Information section to select a batch to open. 



Product Update 3.7 

aƻǾŜǊΩǎ {ǳƛǘŜ {ƻŦǘǿŀǊŜΣ [[/ 6 

    

 
Figure 2: Cash Receipts enhancements 

 
The New Cash Receipt Batch dialog will be available to a user when opting to create New Batch.  By 
ŘŜŦŀǳƭǘ ǘƘŜ .ŀǘŎƘ bŀƳŜ ǿƛƭƭ ōŜ ά/ŀǎƘ wŜŎŜƛǇǘǎέ as the application assumes that a cash receipt is needed.  
Another new feature is the ability of a user to select from any Branch assigned to them (based on the 
ǳǎŜǊΩǎ {ŜŎǳǊƛǘȅ tǊƻŦƛƭŜύΦ 
 

 
Figure 3: New Cash Receipt Batch dialog 

 
Tip: Shortcut keystrokes exist for both options available from the New button.  Keystroke of ALT + N 
will automatically create a new cash receipt and the keystroke of ALT + B will create a new batch 
record.  In both cases the window will ready for data entry. 

 
When in Edit mode, a user can choose from a list of batches available to them.  In fact, any non-
processed batches can be edited and moved to another batch; this is helpful when the cash receipt 
needs to be voided. 
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Figure 4: Batch selection within Cash Receipts 

 
As with previous cash receipts, a user can edit a batch record to make corrections until it has been 
processed; if extra batches are inadvertently created they can be deleted and voided within Payment 
Management. 
 
 

Commission Statements Enhancements 
 
Documents voided in Microsoft Dynamics GP will now appear on subsequent commission statements 
ŀƴŘ ǿƛƭƭ ōŜ ƳŀǊƪŜŘ ŀǎ ά±ƻƛŘŜŘΦέ 
 
 

Invoicing Enhancements 
 
The following items are included as part of the upgrade for the enhancement to Invoicing: 

 Quotes, Rating Sends, and TechMate imports will automatically be included along with revenue 
items as invoice sources 

 Edit feature has been added to all invoice line items including revenue and imported items.  In 
fact, all rating information associated to a Service Code will be included in the edit.  Prior to this 
change only ad-hoc lines could be edited 

 Service Codes can be applied to ad-hoc line items 

 Source selection grid added to the New Complete/New Supplement Invoice interface 

 A user can choose from a list of reports to use when generating invoices.  The new Invoice 
Report option is available to allow ŀ ǳǎŜǊ ǘƻ ǎŜƭŜŎǘ ŦǊƻƳ ŀ ƭƛǎǘ ƻŦ ǊŜǇƻǊǘǎ όŀǎǎƛƎƴŜŘ ǘƻ ǘƘŜ ǳǎŜǊΩǎ 
Report Profile) to use when generating the invoice document 

 More than one invoice line item or invoice source item can be selected and moved at a time 

 Line item description has increased to 128 characters; the entire description will also appear on 
the invoice document 
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 An invoice can be generated for any order even those without revenue 

 A user can now expand the New Complete/New Supplement Invoice window 

 Descriptions for a rating send items are now pulled from the Item Codes 

 

Some of these enhancements are further described below.  Refer to the Invoicing topic the online help 
for more information on this subject. 

 

Ability to Edit Invoice Line Items 
Invoiced line items, such as those from revenue transactions, can now be edited (by means of pressing 
the Edit button or by double-clicking the line item).   Invoice groups can have their description and 
subtotal amounts updated, as well. 
 

 
Figure 5: Edit ability in New Complete/New Supplemental Invoice 

 

Ability to Specify Service Code on Ad-Hoc Line Items 
Service codes (Item Codes) can be assigned to on-the-fly invoice line items.  
 

 
Figure 6: Service Code in Add Invoice Line Item dialog 

 

New Invoice Report Option 
Ability to choose which report to use to when generating invoice documents is now available.  This 
feature was added to reduce the number of licensed users needed. 
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Figure 7: Invoice Report option in New Complete/New Supplemental Invoice interface 

  

Multi -Select Line Items 
Users can select and move multiple line items at a time.  Just hold the CTRL button and click on desired 

source items and press the move button ( ). 
 

 
Figure 8: Multiple select option added to the source items 

  

Invoice Source Options 
Revenue allocations are now separated by source and the user has the option to choose the source and 
items from the selected source to include as line items.  
 
Further, screen splitters have been added to the window to allow users to adjust the size of all three 
available grids or to hide the source or source items grids. 
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 Figure 9: Source and source item selection within New Complete/New Supplemental Invoice interface 

 
 Imported and non-imported downloads will be available to be invoiced; downloaded discounted line 
Ƙŀǳƭ ǿƛƭƭ ŀǇǇŜŀǊ ŀǎ ŀ ά¢ǊŀƴǎǇƻǊǘŀǘƛƻƴέ ƭƛƴŜ ƛǘŜƳΦ 
 
LǘŜƳǎ ǿƛǘƘ ǘƘŜ LƴǾƻƛŎŜ ŦƭŀƎ ǎŜǘ ǘƻ ά¸έ ƻƴ ǘƘŜ ǊŀǘƛƴƎ ǎŜƴŘ ǿƛƭƭ ŘƛǎǇƭŀȅ ƛƴ ǘƘŜ ƭƻǿŜǊ ǎƻǳǊŎŜ ǎŜƭŜŎǘƻǊ ǿƛƴŘƻǿ 
(New Complete/New Supplemental Invoice). 

 

Licensing Enhancement 
 
The following items are included as part of the upgrade for the enhancement for licensing: 

 User licensing has been added ǘƻ ǘƘŜ aƻǾŜǊΩǎ {ǳƛǘŜ ŀǇǇƭƛŎŀǘƛƻƴ 

 Updated Web Administration Tool includes new Web User Setup screen, licensing warnings and 
errors display, and license key setup 

 Enhancements have been made throughout the application to minimize the need to establish 
duplicate system user records; Free Tasks are visible to all users; Cash Receipts users can access 
across multiple branches; multiple invoice documents can be assigned to a user 

 Updated User Details List report now lists the total number of users defined with User Setup 
records (and count towards the user license requirement).  See the Reporting Enhancements 
section for details 

Reference the Administrative Changes section for specifics on what administrative changes are needed 
for licensing. 
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Refer to the Preparing for User Licensing letter ŦǊƻƳ aƻǾŜǊΩǎ {ǳƛǘŜ ŦƻǊ ŀ ƳƻǊŜ ŘŜǘŀƛƭŜŘ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ 
this enhancement.   
 
Some of these enhancements are further described below. 
 

New License Key Registration Setup Screen 
! ƴŜǿ ǎŎǊŜŜƴ Ƙŀǎ ōŜŜƴ ŀŘŘŜŘ ǘƻ ŀƭƭƻǿ ŦƻǊ ǳǎŜǊ ǘƻ ŜƴǘŜǊ ǇǊƻŘǳŎǘ ǊŜƎƛǎǘǊŀǘƛƻƴ ƴǳƳōŜǊǎ ŦƻǊ ǘƘŜ aƻǾŜǊΩǎ 
Suite application and for the Web Administration Tool.  The new setup area is located in Web 
Administration > Common > License Key Registration. 
 

 
Figure 10: License Key Registration 

 
 

New Web Client User Setup   
A separate Web Access setup area has been created to distinguish system users from external web 
access clients.  This also reduces the number of licensed users that need to be defined to grant access 
through the web portal. 
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Figure 11: Web Administration Tool > User Setup > Personnel > Web User Setup 

 

Updated User Setup in Personnel 
License tracking information is now available within Web Administration Tool > Personnel > User Setup 
for each employee.   
 

 
Figure 12: Web Administration Tool > User Setup > Personnel > User Setup  

 

Enhanced Web Administration Tool Warnings 
Administrators will be notified when the number of licensed users has been exceeded and will be 
alerted when the license key is invalid. 

 

Microsoft Dynamics GP Enhancements 
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The following changes have been made to the aƻǾŜǊΩǎ {ǳƛǘŜ ŎǳǎǘƻƳ ŘŜǾŜƭƻǇƳŜƴǘ ŀǇǇƭƛcation that 
interacts with Microsoft Dynamics GP: 

 Ability to create and post auto-balancing general ledger transactions for cross-branch payables 
and receivables has been added 

 All auto-balancing general ledger entries will have a unique source number containing άMSAPLέ 
and will be set with the date that the apply was done 

 Logic has been added to enforce the use of branch-specific accounts payables and accounts 
receivables control accounts on all data entry screens 

 Transaction Entry Distribution will default the PAY distribution to a branch-specific control 
account 

 Cash and Sales Distributions will default the RECV distribution to a branch-specific control 
account 

 Branch code is now required in Checkbook Maintenance 

 Ability to delete distributions has been restricted.  A user cannot delete a saved distribution or 
once the Distribution Entry window is invoked 

 Order Header transactions will be created during recurring transaction posting processes within 
Payables and Receivable Management modules 

aƻǾŜǊΩǎ {ǳƛǘŜ ƛǎ ŎƻƳǇŀǘƛōƭŜ ǿƛǘƘ ōƻǘƘ ǾŜǊǎƛƻƴ фΦл ŀƴŘ млΦл ƻŦ aƛŎǊƻǎƻŦǘ 5ȅƴŀƳƛŎ DtΦ  ±ƛǎƛǘ ǘƘŜ Using 
Microsoft Dynamics GP center for more information on all Microsoft Dynamics GP versions. 

 

Notes Enhancements 
 
The following items are included as part of the upgrade for the enhancement to Notes: 

 Ability to append a note has been added 

 Note tab and windows have been updated to offer the ability to expand and collapse the data 
displayed 

 
These enhancements are described in detail below. 
 

New Grid Design 
Note grids throughout the application have been redesigned to allow more items to display within the 
data grid and the user has the choice to condense or expand the message display.  Right-mouse click 
options have been added to allow quick access to record and grid functions. 
 

http://www.microsoft.com/dynamics/gp/using/default.mspx
http://www.microsoft.com/dynamics/gp/using/default.mspx
http://www.microsoft.com/dynamics/gp/using/default.mspx
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Figure 13: Expand and collapse options in Notes tab 

 

Append a Note 
Ability to append to a note through a right-mouse click option or through the detailed Note dialog is 
now available.  The appended note will be attached to the same subject header as the original note and 
will be included in van line imports and exports. 
 

 

 
Figure 14: Appended Note in Notes tab 

 
Note: The Append Note option will not be available through the Dispatch Center grid in Local Dispatch.  
A user will still be able to view notes and add or append notes through the Order Notes tab. 
 
 

Updated Note Screen 
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The Note screen has been updated to accommodate the ability to append a note.  Access to append the 
note is also available. 
 

 
Figure 15: Updated Note dialog 

 

Payment Management Enhancements 
 
The following item is included as part of the upgrade for the enhancement to Payment Management: 

 Statement items are imported exactly as they appear on the paper statement; imported items 
will be placed into the Payment Management detail processing screen in the same order as they 
were downloaded. 

The order of the statement import is as follows (position in file): 

Agent Company Code (1) 
Agent Number (2-6) 
Number Group (33-35) 
Number Sequence (36-40) 
System Identification (129-132) 
Order Number: Number Booker (8-12), Number Order (13-19), Year Order (20) 
Transaction Description (61-95) 
Batch Journal ID (139-147) 
Transaction Date (25-32) 

 

Queuing Services Upgrade 
 
The following item is included as part of the upgrade to the queuing services: 
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 aƻǾŜǊΩǎ {ǳƛǘŜ ǉǳŜǳƛƴƎ ǎŜǊǾƛŎŜǎΣ L.a av /lient (.NET), has been upgraded to the latest version 
of MQ 6 which is built on the .NET 2.0 and allows the queuing service to be compatible with 64-
bit servers; this affects all UniGroup downloads 

 

Recurring Billing & Storage Enhancements 
 
The following items are included as part of the upgrade for the enhancement to Recurring Billing: 

 Billed items belonging to a pending billing run cannot be modified or deleted 

 New Invoice Report option available (refer to the Reporting Enhancements for details) 

 Activity Log within Recurring Billing Setup now includes all activity associated to a billing record 

 
Some of these enhancements are described in detail below. 
 

Pending Billing Run Disables Billing Items Edit 
A user will be unable to edit or delete a Billing Item if it belongs to a billing run that is either processing 
or in a pending state.  The Edit, Delete, and End Billing buttons will all be disabled in such cases. 
 

 
Figure 16: Recurring Billing Setup > Billing Items 

 
 

Activity Log has been Enhanced 
Activity log now lists all activity associated to a billing record including when the billing was finalized 
(ended).   
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Figure 17: Recurring Billing Setup > Activity log 

 
 

Reporting Enhancements 
 
The following items are included as part of the upgrade for the enhancement to Reports: 

 Ability to select a report document to use when generating invoices is now available; a user can 
choose from all reports assigned to their profile 

 ! ŎƻƴǎƛǎǘŜƴǘ wŜǇƻǊǘ ±ƛŜǿŜǊ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ƴƻǿ ǳǎŜŘ ǘƘǊƻǳƎƘƻǳǘ aƻǾŜǊΩǎ {ǳƛǘŜ ŀƴŘ ǿƛƭƭ ǊŜƳŀƛƴ 
ƻǇŜƴ ƛƴ ŀ ǎŜǇŀǊŀǘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦǊƻƳ ǿƛǘƘƛƴ aƻǾŜǊΩǎ {ǳƛǘŜΤ ǘƘŜǊŜŦƻǊŜ ǳǎŜǊǎ Ŏŀƴ ǊŜŦŜǊ ōŀŎƪ ǘƻ 
ƳǳƭǘƛǇƭŜ ǊŜǇƻǊǘǎ ǿƘƛƭŜ ŀŎŎŜǎǎƛƴƎ aƻǾŜǊΩǎ {ǳƛǘŜ ŀƴŘ ŜǾŜn after the main application is closed.  
Features of the Report Viewer are described within the Report Viewer section 

 All saving options are available within the Report Viewer  

 Crystal Report documents can now be defined to be viewed through all reporting menus and the 
standard SF1113 government form can be rendered through the new Invoice Report menu, as 
well 

 The Report Viewer has been updated to a full version of PDFSharp (utility that creates PDF 
documents);  the full version is 1.0.898.0 

 The User Details List report lists the total users for all branches and groups users by the Status 
assigned to their personnel record (ACTIVE, INACTIVE, or REVIEW). 

 
Some of these enhancements are described in detail below. 
 

Multi ple References for Invoicing Documents 
 
Multiple documents can now be defined allowing a user to choose which report to use to generate 
invoices with.   
 

http://www.pdfsharp.com/
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Figure 18: Invoice Report menu option in Revenue Entry 

 
This option is also available within the Recurring Billing Management interface. 
 

 
Figure 19: Invoice Report menu option in Recurring Billing Management 

 

Updated User Details List Report 
 
As part of the licensing enhancement, the User Details List has been updated to include a report total of 
all users and a status group breakdown for each branch. 
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Figure 20: User Details List report 

 
 

Revenue Entry Enhancements 
 
The following items are included as part of the upgrade for the enhancement to Revenue Entry: 

 Split hauls and overflow situations in a rating send can now be handled; ability to edit a Hauling 
Split has been added to the Transaction tab 

 Revenue Import can now display split hauls for UniGroup Rating Sends 

 Display commissionable personnel from all related order segments (appears on the Order 
Information tab) 

 Auto commissions are now generated from revenue items being created (either manually or 
through an import); previously auto commissions were only generated through a revenue group 

 New setup to enable a specific Labor Type to be eligible for an auto commissions is available 
within the Web Administration Tool (Web Administration Tool > Accounting Setup > Auto 
Commission Options); this definition will also limit which Item Codes can be auto 
commissioned.  Refer to the Administrative Changes section for details 

 

Updated Order Information 
 
The Order Information tab has been updated and includes the following: 

 More robust customer information section, 

 Updated Address Information section that contains a Primary/Secondary toggle 

 Quick information on Third Party Services and the number of Printed Work Tickets 

 Addition of the Invoice Requirement setting 
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 Commissionable Employees section includes Labor Area, POS data, and sorting capability 

 
 

 
Figure 21: Revenue Entry > Order Information > Customer Information 

 
 

 
Figure 22: Revenue Entry > Order Information > Address Information 

 
Commissionable employees from all order related segments (POS) will now appear in the 
Commissionable Employees section. 
 

 
Figure 23: Revenue Entry > Order Information 

 
 

Split Hauls Addition 
 
Prior to this release split hauls were not handled on rating imports and a user had to make manual 
adjustments to account for them.   Now, split hauls are interpreted and users can view them within the 
new Split Haul tab in Revenue Import.  All information relating to a split is visible. 


