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This document lists the changes madeévtoversSuitesoftware for the Spring 2009 release.
Contact your Professional Support representative for informasipacific to loading this version of

MoversSuite or contact Sales and Marketing for purchasing additionalinformation on related
products and services.

General Update Notices

Important:

Due to the nature of the Order Number enhancement, all MicrbByhamics GP users will need to
upgrade to Microsoft Dynamics GP 1ad@be compatible with MoversSuite 3.8

Important:

Thevan line field must be seéh the Order Numberseup tableprior to booking any new ordeiater
upgrading to the Spring 2009 eslse. Failure to do so will result in van line orders not matching on
downloads and uploadsMoversSuite Administrationweb has been updated to provide a van line
affiliation to theOrder Number Styleéhat will set the van lie when the move type issaigned.

Important:

Statement Imports will now requirEmlExternalinterfaceVanLineMagecords to specify which

interface (SIRVA Hub, TechMate, UniGroup) is mapped, using external codes, to supported van lines
(Allied, Mayflower, North American, United) mtined within MoversSuiteSample settings are as
follows:

Interface Van Line Known External Code
SIRVA Allied AVL

SIRVA North American NVL

SIRVA Specialized Transportatior STI

TechMate Mayflower AERM

TechMate United UVLN

UniGroup Mayflower M

UniGroup United U

Note: The IGC interface it affectedby this table.

The XmlExternallnterfaceVanLineMap table can only be updated through direct access to the
MoversSuite database using Microsoft SQL Server Management Studio or similar protocol.
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Gereral Application Enhancements

This section lists the enhancements made in this versioviaMersSuitehat affect general
functionality.

New Bookmarls

Anewbookmark has been added for the Destination Agent ID. The new bookmark is titled daagent and
will return the number associated to thdoversSuite > Agents > Destination Agdield.

Bookmark

Bookmark name:

daagent i MEW 1

ZuskomerMame »
CuskomsagentCity Delete
CustomsAgentCounkry
CustamsAgenthame Go To
CuskomshgentPostalCode

CuskomsAgentState

CuskomshgentstreetAddress

daadd

dacity

daddress

danarme b

Sort byt (%) Mame
) Location

Hidden bookmarks

Cancel

Figurel: Bookmark dialog

Refer to theBookmarkgopic in the online help for a complete listing of bookmarks.

Branding Update
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The MoversSuite brand also includes an updated loga. wilbfind the new logo referenced on our
website and blog sites and within the MoversSuite application and related tools.
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MoversSuite

IJzermame: ||

Pazzword: I

0k, Cancel

Figure2: MoversSuite Login dialog

Cash Receipts Find Enhancements

Usesscan now search fotash receifs by theCreated Ordate. Further, searchs can now include

more Order Informationand Customer Informationin them. Of particular note, is the Customer search
capability. Entering a value in the Customer field offivel Cash Receipt(s) Bialog wil be compared

to both theLast Name/Company Namfgeld in Order Information and Cash Receipts, providing the user
a more complete list of search results.

The search result grid now includiéee Created On date and VL (van line) colupasswell. Referotthe
Cash Receipts Fir&treenChangeandFind Screen Changssctiorsfor more information.

Invoice Option in Billing Information

The ability to view invoices is now available within Biking Informationscreen in the order entry
modules.

RevenueEntry Missing Fields Error Message Update

The error that displays in Revenue Entry when a user attempts to acceBetemue Imporor
Transactiongab when key fields are not set has been enhanced talfistthe specific fields that need
to be set. PReviously, this message listed all required fegddid now it will list only the required fields
that have not been set.

Error dialog when all required fields are missing:
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MoversSuite il

The Following Order Information Field{s) must be set before proceeding:

Revenue Clerk
Type of Move
Comrmodity
Aukhority
Tariff

Cuskomer

Figure3: Required fields error dialog in Revenue Entry

Error dialog after a few fields have been set:

MoversSuite il

The Following Crder Information Field{s) must be set before proceeding:

Type of Move
Comrmadity
Tariff
Cuskormer

Figured: Required fields error dialog in Revenue Entry
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Van Line Affiliation in Order Numbd&Enhancement

To facilitate the successful transmissidrdata across disparate sgshs,MoversSuitehas increased its
Order Number field to accommodate 23 characters aiiltlincludethe van lineaffiliation of the order in
the Order Number.

Important: The van line field must be set prior to booking any new orders after upgrading Syittieg
2009 release. Failure to do so will result in van line orders not matching on downloads and uploads.
MoversSuite Administrationweb has been updated to provide a van line affiliation to Deder
Number Stylethat will set the van lie when the move type is assigned.

Key features of the/an Line Affiliation inrOrder Number enhancements:

o All external interface processes, includiran lineorder uploads and downloads and statement
imports, have been updated to include the new van line affdiati Van line affiliation will be
based on theOrder Number Setugreadmore withinVVan Line Affiliation on New Ordérs
Duplicate ordersvith different van line affiliationgncountered during a download will no
longer cause an error, they will be treatas a new record made from the combination of van
line and order segment.

¢ Duplicate orders can now exist for different van lines. Prior to this release, duplicate orders for
a different van line were treated as an error.

o All data fields will now store 2&haracters for thedDrder Numbemhich will now be a unique
number comprised of the van line affiliation, order segment, partial code, overflow code, and
split haul code. Orders without a van line affiliati¢ocal ordersyan still be booked and
maintaned byMoversSuite

The approximate MoversSuite Order Number is represented in the image below, based on
the maximum size of each component (23 characters in all):

Affiliation Order Segment PSeg | | 55eg

|

NNNNN-NNNNNNN-NN-N-N-N

Agent Prefix Year O5eg

e Ifavan line ordedoes not have &tial Segnent, Overflow &gment, or toff Segnent data,
then the Order Number will be created without trailing dashes.

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 9
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Prior to upgrade, hyphens appear
even without POS data

ﬁ MoversSuite - msuite

File GoTo Tools Reports  Account

Order ¥ Oider Number: 1121-5905-7- - -
Information Order Mame: Johnson

I Y S W ¥ SR S S | JHF TSR e g Y| SOy S g Yy Y

Figure5: Order Number example with hyphens and no POS data

- After upgrade, hyphens do not
£ MoversSuite - msuite appear when POS data is not set

File GoTo Tools Reporks  AccountgerED

Order _ T Order Number. X1121-5905-7
Information Order Name:

— .u—*-—‘lﬂ-\.-* MJWH——**-—- -

Figure6: Order Number examplshowing no hyphens when there is R®OS data

o All orders created iMoversSuiteafter this release will prappend the Order Number with the
van lineaffiliation, as defined withinhe updated Order Numbergdministrative setupvhen
booking an order or as specified by the user while adding a fomrdgr (see theAdministrative
Changesection). Orders created prior to this upgrade will be associated to a van line through
the Ordestable; the Order Number itself will not be modified.

e A conversion will be implemented upon upgrade that will setwae ine affiliation for all
existingvan line authorityorders For albrders that have the Authority set tdan Linethe
conversion will attempt to pull the van line associ@te the Booking Agent and assign it to the
order. If the Bookingdent is not set, therthe van line assigned tihe agent listed for the
branchof the orderwill be used

Orders defined as own authority will not have a van line association. The or@oes not
update previous Order lNnbers andwill NOT update the Document Numbefer transactons
already associated to the updated order records (in order to avoid duplicate Document
Numbers). Therefore, a particular order numipeay be associated to two different sets of
Document Numbers which will affect lookup within Microsoft Dynamics GP.

What happens to orders existing prior to the upgrade? Number Format

Orders bookedprior to upgrade 22-1009

If this same order walsookedafter the upgrade V221009
Document Numbersgrior to the upgrade 22-1009/23
Next Document Number prior to the upape 22-100-9/24
Next Document Number after the upgrade V22100-9/1

Even though the order number does not change forl®®-9, the Document
Numbers incremented after the upgrade will include the van line affiliation.
Therefore, all Document Number eted for this order after the upgrade will be

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 10
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in the format of V22100/1, V22100-2, V221000 >~ X

Van line statement finds will continue to find document numbers associated t
this order since they will continue to look for the prime order number122-9).

e Book Orderfunctionally has been updated to accommodate the van @fidiation.

e TheFindfunctions have been enhanced to allow a search by Van LiRederence thé-ind
Screen Changesection for details.

¢ The van line affiliation will affect ¢éhlist of Commissionable Employeés Revenue Entry and
theLiable Persofi A A GAy 3 Ay GKS /fFLAYaQ [AFLoAfAGE | YR [/ K
participants of each common orderg®ment.

e MoversSuite Administrationweb now contains the update@rder Numberssetup that allows
van line affiliation.

e All reports thatrequest theOrder Numbehavebeen modified to search on the entire Order
Number field and not just the order segment.

e Estimate Numbersre not affected by this change.

Refer to theSaeen ChangedfReporting ChangeandAdministrative Changesections for more
information.

SIRVAReqistrationUpload Enhancement

The ability todefineorders(leads)in MoversSuiteand upload them to SIRVA to be registered on their
external system is noavailable.In order to support this processing capabilijoversSuitehas been
enhanced by the following:

¢ A new field has been added to set tRayment Methodneeded by SIRVARrior to this release,
the Payment Type field was actually used to housepidngment method. Now, there are two
separate fields for each use.

of

—

Important: Verify that your processes and procedures take into consideration the impac
the newly defined Payment Method field.

e MoversSuite Administratiorr web now includes setup foAuto Make, Payment Method
Payment Code Product TypeProduct CodeandValuation. All of which contain aBxternal
Codefield to allow these definitions to map to the correct codes supported by SIRG: A
prior release oMoversSuitantroduced he external code and interface mappings in use by the
SIRVA Download processes; these mappings wilbalsequired for a successful registration
upload to SIRVA.

e Valuation logic now includesRer Poundsetting. This new field, along with enhanced véilua
data, has been added tMove Information, Claimsand Account Profile Management

¢ Billing Informationhas been redesigned to accommodate the additional settings for Payment
Method and the Guarantee Price Information. The ability to view invoicesdw®rs ddded to

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 11
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this screen, as well.

e Guarantee Pricing Informatiohas been added to the Billing Information screen. Similar to
maintaining quantity values for Container, Packing and Unpac¢kiRtyata, the Guarantee
Pricing Information dialog allowsRate to be assigned to each item, such as Dish Pack, 1.5 Cubic
Feet, etc. for each container, packing, and unpacking category. A minimum charge and credit
per CWT(credit back to shippegan also be specified and included in the data transmission to
SIRWA.

e Move Informationcontains an updateduto Makefield that allows a user to select from a list
of pre-defined auto manufacturers.

e Several standard reports have been modified to distinguish the Payment Type from the Payment
Method; with previous versionsf MoversSuite the Payment Type and Payment Method were
combined.

¢ A new tool option will be available titleHIRVA; Registration Requesand it will submit the
currently open order to SIRVA for registration. During the process, the user will beeablthei
status of the request through a newhird Party Interface Order Monitoapplication. This
application will keep a user updated on all requesibmitted to SIRVA or any other third party.
When the order registration has been completaatcessfujlthe order can cleared from the
monitor with a click of a button.

Important: The Valuation and related Interface mapping will need to be updated prior using any
external interfaces that refance the valuation information.

Refer to theScreen ChangeBeporting ChangesaandAdministrative Changesections for more
information and view theSIRVA Registration Uplogdide for a complete overview and setup
instructions.

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 12
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GeneralApplicationFixes

Note: The reference number for the fix appears at the en@a@th description.

Account Profile Fixes

Fix or Enhancement Description Ref. #

TheAccount Profileselection can now be removed selecting the entry and pressing either the 1788
BACKSPACE or DELETE key, When crebltvg a Sales Lead

Billing Informaion Fixes

Fix or Enhancement Description Ref. #

TheAmountin Billing Information > Additional Chargdsas had currency formatting added 2362

Bookmark Fixes

Fix or Enhancement Description Ref. #

Extra carriage returns have been removed frGaiman Payee Addresbookmarks 1658

Cash Receipts Fixes

Fix or Enhancement Description Ref. #

Batch totals were not being updated when a cash receipt was moved or voided. 2462

Claims Fixes

Fix or Enhancement Description Ref. #
The National Account Nanveas not being updated when the National Account was changed 1548
through Claims.

Negative chargebacks (credits) to a vendor were causing an error. 1574
Extra carriage returns have been removed frGlaimant Payee Addressokmarks 1658
Users assignet Claims security with Read Only access can now view invoices 1659
The liable person i€laims > Manage Liabilities and Chargebaets displaying the user 2288

Of FaaATFAOLGAZ2Y [F02NJ ! NBIF>X &dzOK | a af[ 201 ¢
Liable Persorselector includes Labor Area, Personnel (employee name), PSeg, OSeg, SSe(
Vender Number.
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Customer Statement Fixes

Fix or Enhancement Description Ref. #

The Country of the customer being billed will now display on the statemdriis address is 1894
pulled from Microsoft Dynamics GP (RM00101 table).

Issue with statements showing items that were not fully paid has been fixed. 2336
LY@2A0S yR {IfS4da 520dzySyia ¢SNBE 3INRJZLISR 2336
a separte INV document type fotustomerinvoices

Updated payment codes are listed in the following table:

Code Description
BBF Balance Brought Forward
SLS Sales/Invoice
INV Customer InvoicéNew)
DR/CR  Adjustment
FN Finance Charge
PMT Payment

See imageni the example below (Fig. 7).

Detall items that are not on an invoice will always be visible 2336

Payments applied to documents that are rolled into the balance forward will now appear at t 2336
invoice level

An issue where nofully applied pgment was showing up twice when it had the same documi 2456
number as a sales document has been corrected.

Detail section of the Customer Statement showing the customer invoice and new payment codes:

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 14
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Order / Ivoice Number | Code |Description Daite Detail Amount Amount
AO045-7- - A- BEF |[JOHH 11,/30/2007 $0.00 |5
L3 |Fuel Burcharge 127112007 féE .40 i
AL3  |Linehaul Base Charge 1211/2007 $563.10
rder Balance: $63159 ’
AO043-7 BEF |CLARENCE 11,/30/2007 $0.00 45]
AO04-741 IHv 1211/2007 $6,22571 | 4
Linehaul Base Charge $2.22510 i
Packing Dish Fack $214.36 3
Packing M att-Fi0Q $37 98 !
Packing 4.5 CuCtn $317.30 1
Packing M att-Twin $2091
Booking A gent Commissic $a05.74
Appliance Service - Addl $12.23
Packing 1.5 CuCtn $28331 i
|Agmg Information: Current 30-60 Days 61 - 90 Days 01 - 120 Days
| $62,344.54 ($1,500 20 $0.00 F430.0
| Codes:  BEF = Balatwe Broughd Formerd SLE = Sales f Buwodce IHW = Customer Foroice DER/CE = Adpctmerit FH = Finarue Cl
Figure7: Invoice detailshowing invoice grouping and new INV code
Deleting Time Field Values
Fix or Enhancement Description Ref. #

A user can now clear any time field within MoversSuite. To clear a time field, select the enti 1660
time value and press the DELETE button orkéhéoard. The value will remain in the field unti
you navigate from the field, i.e. click somewhere else

Driver Advances Fixes

Fix or Enhancement Description Ref. #

An issue with duplicate Document Numbers being created when more than onecdves 2334
given to a driver has been fixed.

Hotkey Fix
Fix or Enhancement Description Ref. #
The following hdteys have been fixed in all MoversSuite modules: 2197,
Local Dispatclt Requested Services (ALT + R) 2198,
Revenue Entry Local Service Rating (ALT#)d Item (ALT+A), Group Functions (ALT+G 2200

az2@BSNR& {dAldGS {2Fl6FNBZ [ ] 15
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To evoke hotkeys, simply press the ALT button, identify which fields have an underscore under a
character, then press the desired character. Several fields within MoversSuite containeaotadd
hotkey character.

IGC QuickMove Fixes

Fix or Enhancement Description Ref. #

Packing detail information is now imported into MoversSuite. 1578

Lead notes were not being set if they were longer than 128 characters in length. This and s 2337
limitations in other fields have been corrected.

International Fixes

Fix or Enhancement Description Ref. #

Cubic Feet calculation has been fixed to round the computation to the next highest value. C 1313
Feet is computed withiinternational > Container/Lifvan/Airbox Information > Lift Van >
Add/Edit Lift Van

Local Dispatch Fixes

Fix or Enhancement Description Ref. #

The second address line and locadcked CPU information is now exported to IGC. 1903

A situation arose where a service was baipgated by more than one user. Now, if two updat 2279
are performed concurrently, the first update will be processed and the second attempt will b
discarded.

Long Distance Dispatch Fixes

Fix or Enhancement Description Ref. #

Drivers were showingmumultiple times in theCurrent Driver Activitlisting if the driver happenec 1404
to be assigned to more than one branch in their personnel record. Drivers will now only shc
once in the listing based on their Default Branch assignment.

Important: If the driver is not assigned a Default Branch then they will not show up in the dri

listing. Refer tdVloversSuite Administration web > User Setup > Personrfel the Default
Branch setting.

az2@BSNR& {dAldGS {2Fl6FNBZ [ ] 16
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Military/Government and International Fixes

Fix or Enancement Description Ref. #

Letter documentsan now be rendered through tHaternational >Shipping Informatior> 1656
Formsand Military/Government > Military Formsbuttons.

Letter documents are defined withm 2 S NRA& {dzA S ! RYAY A& ®NI G
Reportsand have &Render Typef Letter. TheSystem IBsetting of INTL and MILT are used to
make the documents available to the Shipping Information and Military/Government buttons
respectively.

{20AFf {SOdzNARG& bdzyo S Mb engy]thetefory @ldning £hidehESN | 1783
Gt dzS Ay GKSpHPHMY I Ei26d0S- SYGSNBR®

Payment Management Fixes

Fix or Enhancement Description Ref. #

Find dialog has been fixed to allow the Customer Information to be used in the ApplydWizar 1691

Quotes Fixes

Fix or Enhancement Description Ref. #

An issue with the rates not calculating when a divisor was in use hasadeeassed 2319

Recurring Billing and Storadgéxes

Fix or Enhancement Description Ref. #

A storage run for all lanches was allowed to run and generate transactions after an error wa 1388
reported.

Deferred storage process has been modified to not have adjustments and reversals from R« 1567
Entry affect the deferred storage account.

Storage items that look ta Rate Plan that includes an Item Code that has been deleted will r 1822
receive an error message

Storage dates were not being saved if either value was left blank. 2062
Commas have been added to the dollar amounts displayed within the Activity 2070
Billing information changes are now captured and displayed within the Activity Log. 2148

2321
Localized (international) dates were causing errors in storage billing. 2270

Users were unable to switch between billing records when creating a New recoeds ¢ds now 2354
navigate between records in any mode witilling Information > Recurring Billing Setup.
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Revenue Entryixes

Fix or Enhancement Description Ref. #
An issue with the Invoice Flag not being initialized when editing a Revenue Groopemas 2180
addressed.

An issue where the percentage type was not being set correctly on allocated reductions has 2182
fixed.

Grouplevel reversals on allocated items was not setting the invoice and reduced invoice am 2387
correctly to a negative nuray.

The Percentage field was displaying incorrectly within the Edit Revenue Commission scree 2408

Commissions resulting from a reversal of allocated items were beinglcaelated when the 2475
allocated revenue group was edited.

SIRVA Registtion DownloadFixes

Fix or Enhancement Description Ref. #

GBL was not being set. 1575

Statement Import Fixes

Fix or Enhancement Description Ref. #

NAVL and Allied Statements imports that include multiple lines with payment type M were 2330
creating indivilual detail records for each but were also including the sum of all like amounts
each individual statement.

TechMateFirstMate Fixes

Fix or Enhancement Description Ref. #

Imports from TechMate will now add revenue groups if no prior group exkist 2363

UniGroup Fixes

Fix or Enhancement Description Ref. #
Driver number has been fixed for the Statement Import. 646
Target agent was being incorrectly set during a download. 1590
Non-standard characters in a Memo Pad download was causing errors. 1697

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 18
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An issue with the way new leads were being created during a Rating Send have been corre 2242

Importing a single unpacking item from a Rating Send was creating multiple transactions. 2252

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 19
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Screen Changes

This section highlights the changésat specifically affect the look of tHdoversSuiteapplication.

Of note, MoversSuite has taken great strides in making alldabsistentacrossall modules, i.e. Billing
Information tab within Order Information is identical to that in Special Sesvécel International.

Account Profile Management Screen Changes

The changes made to the Account Profile Management screen include the following:
e Valuation Type field renamedaluation
e Per Poundield added

—Order Diefault
Tazk Definition: I

Tazk Group: I

S alezperson: I

Coordinatar; I

Revenue Clerk: I

Logiztics Coardinator: I

T ariff/F ate: |

Contract: I

Waluation: I

Per Paund: I

:
KB KB K K K

Figure8: Tools > Mange > AccounProfile > Order Details section

Important: When an Account is changed witfoversSuite > Account Profilde MoversSuite > Move
Information > Valuation Amounwill not be updated.

Billing InformationScreen Changes

The changes made todtBilling Information screen include the following:
e Payment Information Rating Information Invoicing Information andOther Information
sections added

¢ Payment Informationsectioncontents:
Type(previousPayment Typg
Method (Newfield added for the paypent method)

az2@BSNR& {dAldGS {2Fl6FNBZ [ ] 20
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Customer Information
By Number flagNew)

Bill to information

Credit Authorization
Purchase Order Number

NEW

—Payment Information:
Type: —Customer Information: [~ By Number —

| r | | | Bl |
Methiod:
| -

Credit Authorization: I

Purchaze Order Mumber: I

Figure9: Billing Informatia > Payment Information section

¢ National Accountsectioncontents:
By Number flagNew)
Account
Name
Contact
Phone
Extension
Memo

NEW

—Mational Account: [ By Number

Aocount; I LI

M amne: I

Contact; I

Phiore: I Eut:

b ermo:

Figurel0: Billing Information >National Account section

¢ Rating Informationsectioncontents:
Tariff/Rate

a2@PSNDR& {dzAdS {2Fd6l NB= [ ] 21
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Section (previouslyanLine Section

Discount

Contract

Estimate Amount

Actual Amount

Peak Rates Apply

Team Paypreviously only available within Billing Information in Special Services)

Rating Information:

Tariffa"Flate:I vI Sec:tin:nn:l Dizzount: I Contract: I ;I
E ztimate Amaount: I Actual Amount: I [ Peak Rates Apply [ Team Pay

Figurell: Billing Information >Rating Information section

¢ Invoicing Informationsection contents:
Requirementgpreviouslyinvoice Requirements
Number (previouslynvoice Number
Date (previouslynvoice Datg Note: The invoicelNumberand Dateare only set for Special
Services ordergvoices created from the Reports drolown menu
Invoice button New ¢ accessethe Invoice Management interfagghere invoices can be
viewed Note: This function accesses the same transactions available through Revenue
Entry.

"Imrui-::ing Information:

Requirernent; IHequired vI Murnber: I D ake: I vI [reenice

NEW

Figurel2: Billing Information >nvoicing Information section

Note: TheNumbe and Datefields within the Invoice Information section only apply to invoice
documents created in Special Services.

e Other Informationsection contents:
Revenue Clerk
Bill Date
Hauling Docs Recd

Revenue Clerk: I ;I Bill Drate; I vI Hauling Dioce Recd: I vI

Figurel3: Billing Informatior™> Other Information section

"D ther Information:

e Access to other data
Recurring Billing Setup
SIT Information
Third Party Services
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Additional Charge&\ew)
Guarantee Price InfNew ¢ Opens the Guarantee Pricing Information screen

Recuring Billing Setup

SIT Information

Third Party Services

MNEW h Additional Charges

Guarantee Price |nfo H MEW I

Figurel4: Biling Information buttons

Guarantee Price Info WindoNew)

Charge and rating information will be required for SIRVA uploads that include Guarantee Pricing. Access
to this window is througBilling Information > Guarantee Price Info

Guarantee Pricing Information . il

b axirnum Containers/Packing Charge: ||
Credit Per OWT: I

Containers Packing Unpacking |

Dezcription Fate Rate Rate
Dizh Pack

1.5 Cubic: Feet
3.0 Cubic: Feet
4 5 Cubic: Feet ]
6.0 Cubic Fest New Window
Wardrobe

Crib

Single Matt.
Crouble Matt,
King/Queen Matt.
King Single

kirrar

Lamp
FPaper Pad
Tape -

Done Cancel

Figurel5: New Guaratee Pricing Information window
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Billing Information in Revenue Entry

The changes made to the Billing Information screen include the following:
¢ Payment Information Other Amounts Other Information, andRelated Ordesectionsadded
e Payment Informationsection contents:
Type(previousPayment Type
Method (New field added for the payment method)
Credit Authorization
Purchase Order Number

—Payment Information:
Type: I ;I b ethod: I ‘ ;I
Credit Authorization: I MEW E

Purchase Order Humber: I

Figurel6: Revenue Entry > Billing Informatio Payment Informtéon section

¢ National Accountsectioncontents:
Account
By Number flagNew)
Name
Contact
Phone
Extension
Memo

—Mational Account: [ By Mumber

Aooount; I | NEW ;I

Mame: I

Contact; I

Phaone: I Ext I

b emao:

Figurel7: Revenue Entry > Billing InformatiofNational Account section

e Other Amountssection contents:
Total Amaint (Estimated and Actual), previously separate fields
Discounted Linehaul (Estimated and Actyaleviously separate fields
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Other Amounts:
E stimated Actual
Tatal Armont: I I

Dizcounted Linehaul: I I

Figurel8: Revenue Entry > Billing Informatio®ther Amounts section

Note: TheEstimated Discountd Linehaulffield is linked to theMove Information > Disc I/h
(actual linehaul). Editing one will update the othérrevenue has been applied to the order,
then only the Estimated Discounted Linehaul can be updated through Revenue Entry.

e Other Informdion section contents:
Weight
Miles
Discount
Hauling Docs Recd
Bill Date

—Other Information:

Wieight: I Hauling Diocs Recd: I vI
biles: I Bill Drate: I vI
Dizcaunt; I

Figurel9: Revenue Entry > Billing Informatio®©ther Information section

¢ Related Ordemsection contents:
Related Order
GoTo

—Felated Order: [
Fielated Hrder

|
o To |

Figure20: Revenue Entry > Billing InformatiofRelated Order section

e Access to other data:
Recurring Billing Setup
SIT Information
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Third Party Services
Additional Charges
Guarantee Price Info\gw)

Recurmng Billing Setup

SIT Information

Third Party Services

Additional Charges

Guarantes Price Info H MEW

Figure21: Revenue Engr> Billing Information buttons

Cash ReceiptScreen Changes

Thechanges made to the Cash Receigtreen include the following:
e VLfield has been addetb the Associated Order(s) grid

—Aszzociated Order[z]:
Add b oving From ana

WL Order | Shipper City | 5T City
Delete
—I A
| NEW
| <Mno data to dizplay:

Figure22: Cash Receipt> Associated Ordg) section

ClaimsScreen Changes

The changes made to the Claims screen include the following:
e Multiple Loss Alert Numbehas been added to the main work grid
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CLICK TO ACCESS COLUMMN SELECTOR
MNEW

Claim Mumber First Mame  |%L| Order Humber Statuz Type
[ ] Claim Branch -~

E E'ﬂg%:\;ﬁ?ﬁ E U |221738 Clased Cargo Claim

Clair Mumber ddr'-17-08 Cloged Cargo Claim
[] Last Mame AT ;

First Nare - RRE37207  Cosed o ICamo Claim | e
WL

Order Mumnber
[ ] Adjuster
Statuz

Type

Multi Lazs Alert Mumber Mew column to display
Date Cloged

Cayz Open

Date Created
Created By

" aluation
Declared Walue
Shipper Deductible
Inzurance Provider E

Figure23: New to Claims working grid

Per Poundield added to theClaim Detaiind isaccessible throughdd or Edit claim record
options

Yaluation/Insurance Information:

W aluation: |$1.2EI Per b ;I Per Paund:

Declared Y alue: I $13.200.00  Deductible:
I $2.500.00

Inzurance Provider: ITransguard vI Inzurance Provider Deductible:

Automatically computed based
on the weight of the order

Figure24: Claims > Add/Edit Claim > Valuation/Insurance Informagémion

Find Screen Changes

The changes made to the Find command screen include tloaving:

Van Lineselector has been added and is used in conjunction with the Order Number field to
lookup records. In addition to being able to select from choices of established van lines, a user
can choose t&elect Al{default) or to include orders ith {no van line}

VLcolumn has been added to the search results grid to provide the alilifgttand sort on the

van line If no Van Line is specified within the find, then the search will be based on the order
segment; therefore search results wigiturn all possite matches on the order segment
includingthose with or without a van line affiliation

¢tKS a2KIFIl RFAVRHEZ oDV WGA2Y KIa 0SSy NBY20SR
The option to includé.eadrecords is now automatically checked

The screen title now reflects ¢hquery by indicating Order(s), Cd®aceipt(s), or Claim(s)
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ﬁ Find Order(s) By: ;lglil

| Dizpatch Infu:urmatiu:unl Store [nfarmation
Lead is now
checked } [+ Lead | Order W Foreign Order [ IGC
Last Mame/Caompany M ame Firgt Mame & kI

E ztimate Murmber

Yan Line Order Murnber Partial Owerflowe Set-0ff

|4 [ T 1

=l
GEL|  NEW ' 55N

[ !

Find Cancel

Figure25: Find Order(s) By screen

The search results grid now includes the following columns:
e Last Name/Company Name
e First Name/MI
e VL (van line)New)
e Order Number
e Sart Load date
e End Load date
¢ From City/State
e To City/State
e Move Type

Cash Receipts Firfscreen Changes

The changes made to the Cash Receipts Find command screen include the following:
e Created Ordate added to Cash Receipts Information tab.
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£ Find Cash Receipt(s) By: _ o] x|

Cash Receipt Infarmation | Order Infarmation I Customer Irfarmation I

NEW

Cazh Receipt Humber: I_

Payment Amoumnt; I

Created On; I vl{ NEW '

Check/Confirmation; I

Cancel

Figure26: Find Cash Receipt(s) B ash Receipt Information tab

¢ Order Informationand Customer Informationtabs have been addedlhe criteria specified in
either is the same as that listed in the section except that when adding an AssOcaer to a
cash receipt, the Order Information tab will also contain the Claim Number that can be used to
locate records by.

GBL Murber S5H

Clairn Mumber
I Mew criteria added to the Associated
Order = Add find in Cash Receipts

Figure27: Claim Number added to Cash Receipts find for Associated Order

e Order Informationtab added andcontains the same search criteria as other find dialogs, which
includes the following:
Last Name/Company Name
First Name & MI
Estimate Number
Van Line, Order Number and Partial, Overflow, aneC8&t
GBL Number
SSN
e Customer Informationtab added andtontains the following search criteria:
National Account
Customer
P. O. Number
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£ Find Cash Receipt(s) By: _ ol x|

Cazh Beceipt Infcurmaticunl Order Information  Customer Information |

M ational Account: I LI
Custarmer: I LI J
P.0. Murmber: I

Cancel

Figure28: Find Cash Receipts(s) By > Customer Information tab.

Search results grid now includes the following:
e Cash Receipt Number
e Amount
e CreatedOn (New)
e Check/Confirmation
e Last Name/Company Name
e First Name/MI
e VL (van line)New)
e Order Number

Claims Findscreen Changes

The changes made to the Claims Find command screen include the following:
e Order Informationtab now includes the ability to spdy a Van Linéor the search

Login Changes

MoversSuite login has been updated. It now includes the new logo and had some extraneous verbiage
removed.
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MoversSite

IJzermame: ||

Pazzword: I

0k, Cancel

Figure29: MoversSuite Login dialog

Military/Government Screen Changes

The changes made to the Military/Government screen include the following:
e DPM Informationis viewable without being in Edit mode

Move Information Screen Changes

The changes made to the Move Information screen include the following:
¢ Automobile Makenow catains a dropdown menu
e Length Width, andHeighthave been adde{New)

[v Autamobile [ Ao itk Shiproent

'ear: I D ezcription; I
Drop-d Dwr' menu ake: Iﬁ Elass:lﬁ
now available
b odel: I Weight:l

‘JIN:l

Length:l Width:l Height:l 4 MNew fields I

Figure30: Move hformation > Automobile section

¢ ValuationandValuation Typsdfield have been combined
e Valuation Per Poundield added

Valuation: |$1.20 Per b =l | | .

Automatically computed based

— I 1.20 vI : I 132,200.00 .
PP s Amourt |  $ on the weight of the order

Figure31: Movelnformation > Valuation section
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Note: The valuation Amount will be computed based on the Move Information > Weight
anytime the Per Pound field is set.

Order Number Entryscreers Changes

The van line affiliation can be set when bowakan order or when entering new Foreign or Origin Agent
orders within MoversSuite. Each order number entry screen has been updated to allow a user to
specify avan Linewhich will display next to the order segment entry area.

Unique Order Mumber il

Pleaze zupply a unique Order Mumber.

Yan Line

| e ]

Order Murnber Partial Owvertlow Set-01ff

N I
] | Mo Order Mumnber |

Figure32: Unique Order Number screen

Updated Order Number entry screens
e Foreign Order Number
e OA Order Number
e Unique Order Number

Recurring Billing Setupcreen Changes

The changes made to the Recurring Billing Setup screen include the fgliowin
e Default screen has been widened
o LastandNext Bill Datefield have been moved to just after the Begin Billing Date
e SIT Informatiorbutton moved to upper right corner of the screen making it availziolenatter

what tab a user is accessing in Recurriiiing Setup.
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Reporting Changes

This section highlights the changes that specifically affect the standard MoversSuite reports and
reporting routines.

New Reports

Employee by BrancliNew)

This report lists abkmployees assigned to a particular bcan Employees will show on this report even
if they are not MoversSuite users (as defined witkiaversSuite Administratiorg web > User Setup >
Personnel > User Setiip

The report will group by eitheBranchor employeeNameand will display the.aborType

Refer to theEmployee by Branch Repdaopic for more information.

Move Type by BrancliNew)
This report displays all Move Types assigned to a branch and includes Order Number setup information.

Refer to theMove Type by Branch Repaopic for nore information.

Orders by Load, Pack, or Delivery Date Regbhew)
A new, standard report has been added to the library and will be available this release. The Orders by

Load, Pack, or Delivery Date report displays order and shipping informatiordEmsavithin a specified
date range.

Orders by Load Date

(B1702 ) Branch #1702 i
Bl Booked

Order Load Date Shipper Origin Deztination Cartonz Nationa
REE-361-08 11/16/2003% Bhipper, A Grand Junction, C0 Grand Junetion, CO Was 3-L Ent

* denotes an estimated date ]
Orders by Pack-Load-Delivery Pagzlofl L

Figure33: Orders by Load Date report

Report Parameters:
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Branch B1702 b Commodity Comm, SpecCom, Electronics, | %
Sister Agent For |[<none= | Date Type Load v

Date From 11/1/2008 i Date To 3/6/2009 e
Group by Branch b Drill Down Al & True O False

Figure34: Orders by Load Date report parameters

Refer to theOrders by Pack, Load, or Delivery Dagpdrt topic to see details on this report.

Special Services Work Tickgtew)

A standard report is now available that produces a work ticket specific to a Special Services order. The
Special Services Work Ticket lists all the data that displays orgelistance Work Ticket, but also

includes Trade Show and Shipment Details data.

This report is available throudgWioversSuite > Reports > Special Services Work Tickié¢w the report
contents within theSpecial Services Work Ticket Reopic.

New Leters

Store Information Documen{New)
A new document containing store information bookmarks will be included as standard of Version 3.8 of
MoversSuite. The new document is titled Store Information.doc and will be available within

MoversSuite througReports > Letters > Store Informatian

Thedocument includes the following (bookmarksratl):

Store Information

Date: May 19, 2009

Order Number:ordnum
Shipper:Shipper

Origin Address:oaddress
Destination Addressdaddress

Stores
(Installation Date, Time, Store Name, Store Number, Store Address, Store Contact and Store Phone Number)

Stores

Refer to theBookmarkdopic forbookmark field descriptionjysage and setup details.
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General Reporting Enhancements

Payment Type and Banent Method Affect on Reporting
Prior to this release, the Payment Type served the -puabose of storing the payment method value

along with the payment type. Now the Payment Type field represents only the payment type value. All
reports that referered this field have been updated accordingly.

Exact Search on Order Number

All reports that require an Order Number have been modified to search for an exact match on an Order
Number. A user will need to enter the Order Numhexactlyas it appears witlm the Information Bar.

Selecting Text within a Report
The ability to select text from within a Repioig Service report is available. Users can now select the
text and copy and paste it into another application.

N T Y ST X NREFE F T J N BT R S R E N

B Car Carrier Commis

11 Linehal Base Charge A0 00 %4 M et Amonnt

12 - -11 Pick-Tp Agent Comnds sion -1I_II_I.I_II_I -In'-.-'n:nin:e Aot
13 - Getoff Charge To Haulins &=t | -In'-.-'n:nice Amount

14 - EIEEN oo oct text from within 0 %% -Iﬂ'-.-'IZIiEE Aot

1_'- -11 Pick-Tp 09 ---In roice Amout
Reporting Services reports [&e

1§ _F astpath Deli 1 ".5'-- -In roice Amout

24 . o Unload Lease Trailer I U000

50 [T ansp ortation Al .0

50 [ oo PU/Detivery A0.00 % k Revenue ﬁmuunt
Uriversity D?

54 Containers Comids sion 5500 % Fewvenue Amount [WI10

55 Nonshare Packing Conunizsion F0.00 % Revenue Amount
University o

Figure35: Text highlightig in Reporting Services reports

Reporting Fixes

Note: The reference number for the fix appears at the end of each description.

Crew by Branch Report

Fix or Enhancement Description Ref. #

Crew by Branch report was only reporting on actigers instead of by Branch. 2237

Customer Statement displays the Country name
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Refer to theCustomer Statement Fixsgction for details.

Custom Report Changes

Fix or Enhancement Description Ref. #
/I tASYGQa 6AGK Odzaid 2y tiiedlisgivdially of cofidRgedtRatipact thel
custom reports.

DPM Outbound OrHand Report not pulling correct records

Fix or Enhancement Description Ref. #

The DPM Outbound repbnow correctly pulls recordsApplies to Military orders with a de 1554
¢S 2F a5t a h itay2CiméiRraentl> PRV lidfdtn$ation > Shipment Date >
Date Shipment Released not set.

Idle Services Reports

Fix or Enhancement Description Ref. #

The Idle Services report has been removed. The Idle SeMastsr report has been renamed t(
Idle Services. This one report combines the functions of both and allows a user to select
Coordinators from a dropown menu.

Form 619 and 614 Missing Block 6b Data

Fix or Enhancement Description Ref. #

Form 619%nd 6191, both Military forms will now print the destination base City, State, and 1223
Postal Code information. This data is set within Block 6b on both reports.

Local Dispatch Work Ticket now displays full address

Fix or Enhancement Description Ref. #

Issue with the City, State, and Postal Code not printing on a Work Ticket when no address 1692
information existed has been fixed.

Long Distance Work Ticket not displaying directions at destination

Fix or Enhancement Description Ref. #
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Destinaton directions were not printing unless Special Instructions were entered for the 1620
destination location.

Missing Transaction Fields and Rate Type Information

Fix or Enhancement Description Ref. #

Transaction fields from Revenue Entry were missiogfthe following reports:
MS Transactions by Order
MS Order Transactions
Ol Master Invoice

Description for the Rate Type will now be included in several revenue related reports that in 808
distributions and commissions.

New Ordersreport retrieving records witha blank Order Number

Fix or Enhancement Description Ref. #

The report will now show the coordinator when Origin is selected. 723

The New Orders report will only return ndsank Order Numbers and new order entry logic ha 1945
been added to ot allow a blank value (such as a SPACE character).

Non-Temp Storage O#land Report Changes

Fix or Enhancement Description Ref. #

Orders will only be displayed once on the Nbemp Storage Oidandreport. 1719

Order Billing Inquiry Report Chaeg

Fix or Enhancement Description Ref. #

The Order Billing Inquiry report has been modified to base the search results on the full Ord
Number and not just the order segment.

Order Invoices Report Changes

Fix or Enhancement Description Ref. #

The Q@der Invoices report has been removed from the list of available reports. Invoices can
be viewed and printed outside of Revenue Entry (directly from the Billing Information tab).

Recurring Billing Check Report Fix
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Fix or Enhancement Description Ref. #

Authority type was being pulled from the order information instead of from the storage recor 1998

Render Type Changes

Fix or Enhancement Description Ref. #

Unsupported Render Types have been removed fromate @S NDa {dzAGS ' RY 2447
Conmmon > Reports > Reportetup. Only PDF and Excel are the supported file types for
rendering documents through an automated process.

Report Viewer

Fix or Enhancement Description Ref. #

Printing from the Report Viewer was causing an error wheartain type of printer was set as a 2271
default and the report was set to print to a nalefault printer

Reports will be rendered using Internet Explorer browser controls instead of Microsoft Repo 2351
Services controls.

Rate Matrix ReporiChangs

Fix or Enhancement Description Ref. #

Rate Matrix report has been added to the list of standard reports. 2327

User Details List Report Changes

Fix or Enhancement Description Ref. #
The User Details List report was not showing records where thiewss not assigned to a 2272
branch.

The User Details List Report has an updated menu which contains the ability to select branc 2485
individually, (Select All), or choose to include records that do not contain an assigned @&nc

35).
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Figue 36: User Details List menu for Branch ID
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