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²ƘŀǘΩǎ bŜǿ ƛƴ MoversSuite 3.8 
  

 
This document lists the changes made to MoversSuite software for the Spring 2009 release. 
 
Contact your Professional Support representative for information specific to loading this version of 
MoversSuite, or contact Sales and Marketing for purchasing and additional information on related 
products and services. 
 

General Update Notices 

Important:  

Due to the nature of the Order Number enhancement, all Microsoft Dynamics GP users will need to 
upgrade to Microsoft Dynamics GP 10.0 to be compatible with MoversSuite 3.8. 

Important:  

The van line field must be set in the Order Numbers Setup table prior to booking any new orders after 
upgrading to the Spring 2009 release.  Failure to do so will result in van line orders not matching on 
downloads and uploads.  MoversSuite Administration - web  has been updated to provide a van line 
affiliation to the Order Number Style that will set the van line when the move type is assigned. 

Important:  

Statement Imports will now require XmlExternalInterfaceVanLineMap records to specify which 
interface (SIRVA Hub, TechMate, UniGroup) is mapped, using external codes, to supported van lines 
(Allied, Mayflower, North American, United) maintained within MoversSuite.  Sample settings are as 
follows: 
 

Interface Van Line Known External Code 

SIRVA Allied  AVL 

SIRVA North American NVL 

SIRVA Specialized Transportation STI 

TechMate Mayflower AERM 

TechMate United UVLN 

UniGroup Mayflower M 

UniGroup United U 

 
Note: The IGC interface is not affected by this table. 
 
The XmlExternalInterfaceVanLineMap table can only be updated through direct access to the 
MoversSuite database using Microsoft SQL Server Management Studio or similar protocol.  

product_update_3_8.pdf
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General Application Enhancements 
 

This section lists the enhancements made in this version of MoversSuite that affect general 
functionality. 

New Bookmarks 
A new bookmark has been added for the Destination Agent ID.  The new bookmark is titled daagent and 
will return the number associated to the MoversSuite > Agents > Destination Agent field.   

 

Figure 1: Bookmark dialog 

Refer to the Bookmarks topic in the online help for a complete listing of bookmarks. 

 

Branding Update 
 
The applicatiƻƴ ƴŀƳŜ Ƙŀǎ ōŜŜƴ ŎƘŀƴƎŜŘ ǘƻ άaƻǾŜǊǎ{ǳƛǘŜέ ŦǊƻƳ άaƻǾŜǊΩǎ {ǳƛǘŜΦέ  ¢Ƙƛǎ ŎƘŀƴƎŜ Ŏŀƴ ōŜ 
ǎŜŜƴ ǘƘǊƻǳƎƘƻǳǘ aƻǾŜǊǎ{ǳƛǘŜ ǊŜŦŜǊŜƴŎŜǎΦ  ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ƭŜƎŀƭ ƴŀƳŜ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ōŜ aƻǾŜǊΩǎ {ǳƛǘŜ 
Software, LLC. 
 
The MoversSuite brand also includes an updated logo.  You will find the new logo referenced on our 
website and blog sites and within the MoversSuite application and related tools. 
 



Product Update 3.8 

aƻǾŜǊΩǎ {ǳƛǘŜ {ƻŦǘǿŀǊŜΣ [[/ 7 

    

 
Figure 2: MoversSuite Login dialog 

 

Cash Receipts Find Enhancements 
Users can now search for cash receipts by the Created On date.   Further, searches can now include 
more Order Information and Customer Information in them.  Of particular note, is the Customer search 
capability.  Entering a value in the Customer field of the Find Cash Receipt(s) By dialog will be compared 
to both the Last Name/Company Name field in Order Information and Cash Receipts, providing the user 
a more complete list of search results. 
 
The search result grid now includes the Created On date and VL (van line) columns, as well.  Refer to the 
Cash Receipts Find Screen Changes and Find Screen Changes sections for more information. 
 

Invoice Option in Billing Information 
 
The ability to view invoices is now available within the Billing Information screen in the order entry 
modules. 
 

Revenue Entry Missing Fields Error Message Update 
 
The error that displays in Revenue Entry when a user attempts to access the Revenue Import or 
Transactions tab when key fields are not set has been enhanced to list only the specific fields that need 
to be set.  Previously, this message listed all required fields and now it will list only the required fields 
that have not been set. 
 
Error dialog when all required fields are missing: 
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Figure 3: Required fields error dialog in Revenue Entry 

 
Error dialog after a few fields have been set: 
 

 
Figure 4: Required fields error dialog in Revenue Entry 
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Van Line Affiliation in Order Number Enhancement 
 

To facilitate the successful transmission of data across disparate systems, MoversSuite has increased its 
Order Number field to accommodate 23 characters and will include the van line affiliation of the order in 
the Order Number. 

 

Important: The van line field must be set prior to booking any new orders after upgrading to the Spring 
2009 release.  Failure to do so will result in van line orders not matching on downloads and uploads.  
MoversSuite Administration - web  has been updated to provide a van line affiliation to the Order 
Number Style that will set the van line when the move type is assigned. 

 

Key features of the Van Line Affiliation in Order Number enhancements: 

 All external interface processes, including van line order uploads and downloads and statement 
imports, have been updated to include the new van line affiliation.  Van line affiliation will be 
based on the Order Number Setup (read more within Van Line Affiliation on New Orders).  
Duplicate orders with different van line affiliations encountered during a download will no 
longer cause an error, they will be treated as a new record made from the combination of van 
line and order segment. 

 Duplicate orders can now exist for different van lines.  Prior to this release, duplicate orders for 
a different van line were treated as an error. 

 All data fields will now store 23 characters for the Order Number which will now be a unique 
number comprised of the van line affiliation, order segment, partial code, overflow code, and 
split haul code.  Orders without a van line affiliation (local orders) can still be booked and 
maintained by MoversSuite. 

The approximate MoversSuite Order Number is represented in the image below, based on 
the maximum size of each component (23 characters in all): 

 

 
 If a van line order does not have Partial Segment, Overflow Segment, or Setoff Segment data, 

then the Order Number will be created without trailing dashes. 
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Figure 5: Order Number example with hyphens and no POS data 

 

Figure 6: Order Number example showing no hyphens when there is no POS data 

 All orders created in MoversSuite after this release will pre-append the Order Number with the 
van line affiliation, as defined within the updated Order Numbers administrative setup when 
booking an order or as specified by the user while adding a foreign order (see the Administrative 
Changes section).  Orders created prior to this upgrade will be associated to a van line through 
the Orders table; the Order Number itself will not be modified. 

 A conversion will be implemented upon upgrade that will set the van line affiliation for all 
existing van line authority orders.  For all orders that have the Authority set to Van Line, the 
conversion will attempt to pull the van line associated to the Booking Agent and assign it to the 
order.  If the Booking Agent is not set, then the van line assigned to the agent listed for the 
branch of the order will be used. 

Orders defined as own authority will not have a van line association.  The conversion does not 
update previous Order Numbers and  will NOT update the Document Numbers for transactions 
already associated to the updated order records (in order to avoid duplicate Document 
Numbers).  Therefore, a particular order number may be associated to two different sets of 
Document Numbers which will affect lookup within Microsoft Dynamics GP. 

What happens to orders existing prior to the upgrade? Number Format  

Orders booked prior to upgrade 22-100-9 

If this same order was booked after the upgrade V22-100-9 

Document Numbers prior to the upgrade  22-100-9/23 

Next Document Number prior to the upgrade  22-100-9/24 

Next Document Number after the upgrade  V22-100-9/1 

Even though the order number does not change for 22-100-9, the Document 
Numbers incremented after the upgrade will include the van line affiliation.  
Therefore, all Document Number created for this order after the upgrade will be 
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in the format of V22-100/1, V22-100-2, V22-100-оΣ Χ   

Van line statement finds will continue to find document numbers associated to 
this order since they will continue to look for the prime order number (22-100-9). 

 

 Book Order functionally has been updated to accommodate the van line affiliation.   

 The Find functions have been enhanced to allow a search by Van Line.   Reference the Find 
Screen Changes section for details. 

 The van line affiliation will affect the list of Commissionable Employees in Revenue Entry and 
the Liable Person ƭƛǎǘƛƴƎ ƛƴ ǘƘŜ /ƭŀƛƳǎΩ [ƛŀōƛƭƛǘȅ ŀƴŘ /ƘŀǊƎŜōŀŎƪ ƳŀƴŀƎŜƳŜƴǘ ōȅ ƛƴŎƭǳŘƛƴƎ ŀƭƭ 
participants of each common order segment. 

 MoversSuite Administration - web  now contains the updated Order Numbers setup that allows 
van line affiliation.   

 All reports that request the Order Number have been modified to search on the entire Order 
Number field and not just the order segment.   

 Estimate Numbers are not affected by this change. 

 
Refer to the Screen Changes, Reporting Changes, and Administrative Changes sections for more 
information. 

 

SIRVA Registration Upload Enhancement 
 
The ability to define orders (leads) in MoversSuite and upload them to SIRVA to be registered on their 
external system is now available.  In order to support this processing capability, MoversSuite has been 
enhanced by the following: 

 A new field has been added to set the Payment Method needed by SIRVA.  Prior to this release, 
the Payment Type field was actually used to house the payment method.  Now, there are two 
separate fields for each use.   

Important: Verify that your processes and procedures take into consideration the impact of 
the newly defined Payment Method field. 

 MoversSuite Administration - web  now includes setup for Auto Make, Payment Method, 
Payment Code,  Product Type, Product Code, and Valuation.  All of which contain an External 
Code field to allow these definitions to map to the correct codes supported by SIRVA.  Note: A 
prior release of MoversSuite introduced the external code and interface mappings in use by the 
SIRVA Download processes; these mappings will also be required for a successful registration 
upload to SIRVA. 

 Valuation logic now includes a Per Pound setting.  This new field, along with enhanced valuation 
data, has been added to Move Information, Claims and Account Profile Management. 

 Billing Information has been redesigned to accommodate the additional settings for Payment 
Method and the Guarantee Price Information.  The ability to view invoices has been added to 
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this screen, as well.  

 Guarantee Pricing Information has been added to the Billing Information screen.  Similar to 
maintaining quantity values for Container, Packing and Unpacking (CPU) data, the Guarantee 
Pricing Information dialog allows a Rate to be assigned to each item, such as Dish Pack, 1.5 Cubic 
Feet, etc. for each container, packing, and unpacking category.   A minimum charge and credit 
per CWT (credit back to shipper) can also be specified and included in the data transmission to 
SIRVA.  

 Move Information contains an updated Auto Make field that allows a user to select from a list 
of pre-defined auto manufacturers. 

 Several standard reports have been modified to distinguish the Payment Type from the Payment 
Method; with previous versions of MoversSuite, the Payment Type and Payment Method were 
combined. 

 A new tool option will be available titled SIRVA ς Registration Request and it will submit the 
currently open order to SIRVA for registration.  During the process, the user will be able view the 
status of the request through a new Third Party Interface Order Monitor application.   This 
application will keep a user updated on all requests submitted to SIRVA or any other third party.  
When the order registration has been completed successfully the order can cleared from the 
monitor with a click of a button. 

 

Important: The Valuation and related Interface mapping will need to be updated prior using any 
external interfaces that reference the valuation information. 

 
Refer to the Screen Changes, Reporting Changes, and Administrative Changes sections for more 
information and view the SIRVA Registration Upload guide for a complete overview and setup 
instructions. 
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General Application Fixes 
Note: The reference number for the fix appears at the end of each description. 
 

Account Profile Fixes 
 

Fix or Enhancement Description Ref. # 

The Account Profile selection can now be removed selecting the entry and pressing either the 
BACKSPACE or DELETE key, When creating a New > Sales Lead. 

1788 

 

Billing Information Fixes 
 

Fix or Enhancement Description Ref. # 

The Amount in Billing Information > Additional Charges has had currency formatting added. 2362 

 

Bookmark Fixes 
 

Fix or Enhancement Description Ref. # 

Extra carriage returns have been removed from Claimant Payee Address bookmarks. 1658 

 

Cash Receipts Fixes 
 

Fix or Enhancement Description Ref. # 

Batch totals were not being updated when a cash receipt was moved or voided. 2462 

 

Claims Fixes 
 

Fix or Enhancement Description Ref. # 

The National Account Name was not being updated when the National Account was changed 
through Claims. 

1548 

Negative chargebacks (credits) to a vendor were causing an error. 1574 

Extra carriage returns have been removed from Claimant Payee Address bookmarks. 1658 

Users assigned to Claims security with Read Only access can now view invoices. 1659 

The liable person in Claims > Manage Liabilities and Chargebacks was displaying the user 
ŎƭŀǎǎƛŦƛŎŀǘƛƻƴ [ŀōƻǊ !ǊŜŀΣ ǎǳŎƘ ŀǎ ά[ƻŎŀƭ /ǊŜǿέΣ ŀƴŘ ƴƻǘ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ ŀŎǘǳŀƭ ƴŀƳŜΦ  bƻǿΣ ǘƘŜ 
Liable Person selector includes Labor Area, Personnel (employee name), PSeg, OSeg, SSeg, and 
Vender Number. 

2288 
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Customer Statement Fixes 
 

Fix or Enhancement Description Ref. # 

The Country of the customer being billed will now display on the statements.  This address is 
pulled from Microsoft Dynamics GP (RM00101 table). 

1894 

Issue with statements showing items that were not fully paid has been fixed. 2336 

LƴǾƻƛŎŜ ŀƴŘ {ŀƭŜǎ 5ƻŎǳƳŜƴǘǎ ǿŜǊŜ ƎǊƻǳǇŜŘ ǘƻƎŜǘƘŜǊ ǳƴŘŜǊ ǘƘŜ {[{ ŘƻŎǳƳŜƴǘ ǘȅǇŜΦ  bƻǿ ǘƘŜǊŜΩǎ 
a separate INV document type for customer invoices. 

Updated payment codes are listed in the following table: 

Code Description 

BBF Balance Brought Forward 

SLS Sales/Invoice 

INV Customer Invoice (New) 

DR/CR Adjustment 

FN Finance Charge 

PMT Payment 

See image in the example below (Fig. 7). 

2336 

Detail items that are not on an invoice will always be visible. 2336 

Payments applied to documents that are rolled into the balance forward will now appear at the 
invoice level. 

2336 

An issue where non-fully applied payment was showing up twice when it had the same document 
number as a sales document has been corrected. 

2456 

 
Detail section of the Customer Statement showing the customer invoice and new payment codes: 



Product Update 3.8 

aƻǾŜǊΩǎ {ǳƛǘŜ {ƻŦǘǿŀǊŜΣ [[/ 15 

    

 
Figure 7: Invoice details showing invoice grouping and new INV code 

 
 

Deleting Time Field Values 
 

Fix or Enhancement Description Ref. # 

A user can now clear any time field within MoversSuite.  To clear a time field, select the entire 
time value and press the DELETE button on the keyboard.  The value will remain in the field until 
you navigate from the field, i.e. click somewhere else. 

1660 

 

Driver Advances Fixes 
 

Fix or Enhancement Description Ref. # 

An issue with duplicate Document Numbers being created when more than one advance was 
given to a driver has been fixed. 

2334 

 

Hotkey Fix  
 

Fix or Enhancement Description Ref. # 

The following hotkeys have been fixed in all MoversSuite modules: 

Local Dispatch ς Requested Services (ALT + R) 

Revenue Entry - Local Service Rating (ALT+R), Add Item (ALT+A), Group Functions (ALT+G) 

2197, 
2198, 
2200 
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To evoke hotkeys, simply press the ALT button, identify which fields have an underscore under a 
character, then press the desired character.  Several fields within MoversSuite contain a hard-coded 
hotkey character. 

 

IGC QuickMove Fixes 
 

Fix or Enhancement Description Ref. # 

Packing detail information is now imported into MoversSuite. 1578 

Lead notes were not being set if they were longer than 128 characters in length.  This and size 
limitations in other fields have been corrected. 

2337 

 

International Fixes 
 

Fix or Enhancement Description Ref. # 

Cubic Feet calculation has been fixed to round the computation to the next highest value.  Cubic 
Feet is computed within International > Container/Liftvan/Airbox Information > Lift Van > 
Add/Edit Lift Van. 

1313 

 

Local Dispatch Fixes 
 

Fix or Enhancement Description Ref. # 

The second address line and locally-packed CPU information is now exported to IGC. 1903 

A situation arose where a service was being updated by more than one user.  Now, if two updates 
are performed concurrently, the first update will be processed and the second attempt will be 
discarded. 

2279 

 

Long Distance Dispatch Fixes 
 

Fix or Enhancement Description Ref. # 

Drivers were showing up multiple times in the Current Driver Activity listing if the driver happened 
to be assigned to more than one branch in their personnel record.  Drivers will now only show up 
once in the listing based on their Default Branch assignment.   

Important: If the driver is not assigned a Default Branch then they will not show up in the driver 
listing.  Refer to MoversSuite Administration - web  > User Setup > Personnel for the Default 
Branch setting. 

1404 
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Military/Government and International Fixes 
 

Fix or Enhancement Description Ref. # 

Letter documents can now be rendered through the International > Shipping Information > 
Forms and Military/Government > Military Forms buttons. 

Letter documents are defined within aƻǾŜǊΩǎ {ǳƛǘŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ Ҕ /ƻƳƳƻƴ Ҕ wŜǇƻǊǘǎ > 
Reports and have a Render Type of Letter.  The System ID setting of INTL and MILT are used to 
make the documents available to the Shipping Information and Military/Government buttons 
respectively. 

1656 

{ƻŎƛŀƭ {ŜŎǳǊƛǘȅ bǳƳōŜǊ ό{{bύ ƴƻǿ ŀŎŎŜǇǘǎ ŀƴ ά·έ ƛƴ the entry, therefore allowing a hidden SSN 
ǾŀƭǳŜ ƛƴ ǘƘŜ ŦƻǊƳŀǘ ά····-XX-ффффέ ǘƻ ōŜ ŜƴǘŜǊŜŘΦ 

1783 

 

Payment Management Fixes 
 

Fix or Enhancement Description Ref. # 

Find dialog has been fixed to allow the Customer Information to be used in the Apply Wizard. 1691 

 

Quotes Fixes 
 

Fix or Enhancement Description Ref. # 

An issue with the rates not calculating when a divisor was in use has been addressed. 2319 

 

Recurring Billing and Storage Fixes 
 

Fix or Enhancement Description Ref. # 

A storage run for all branches was allowed to run and generate transactions after an error was 
reported. 

1388 

Deferred storage process has been modified to not have adjustments and reversals from Revenue 
Entry affect the deferred storage account. 

1567 

Storage items that look to a Rate Plan that includes an Item Code that has been deleted will now 
receive an error message 

1822 

Storage dates were not being saved if either value was left blank. 2062 

Commas have been added to the dollar amounts displayed within the Activity 2070 

Billing information changes are now captured and displayed within the Activity Log. 2148 
2321 

Localized (international) dates were causing errors in storage billing. 2270 

Users were unable to switch between billing records when creating a New record.  Users can now 
navigate between records in any mode within Billing Information > Recurring Billing Setup. 

2354 
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Revenue Entry Fixes 
 

Fix or Enhancement Description Ref. # 

An issue with the Invoice Flag not being initialized when editing a Revenue Group has been 
addressed. 

2180 

An issue where the percentage type was not being set correctly on allocated reductions has been 
fixed. 

2182 

Group-level reversals on allocated items was not setting the invoice and reduced invoice amounts 
correctly to a negative number. 

2387 

The Percentage field was displaying incorrectly within the Edit Revenue Commission screen. 2408 

Commissions resulting from a reversal of allocated items were being re-calculated when the 
allocated revenue group was edited. 

2475 

 
 

SIRVA Registration Download Fixes 
 

Fix or Enhancement Description Ref. # 

GBL was not being set. 1575 

 

Statement Import Fixes 
 

Fix or Enhancement Description Ref. # 

NAVL and Allied Statements imports that include multiple lines with payment type M were 
creating individual detail records for each but were also including the sum of all like amounts in 
each individual statement. 

2330 

 

TechMate FirstMate Fixes 
 

Fix or Enhancement Description Ref. # 

Imports from TechMate will now add revenue groups if no prior group existed. 2363 

 

UniGroup Fixes 
 

Fix or Enhancement Description Ref. # 

Driver number has been fixed for the Statement Import. 646 

Target agent was being incorrectly set during a download. 1590 

Non-standard characters in a Memo Pad download was causing errors. 1697 
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An issue with the way new leads were being created during a Rating Send have been corrected. 2242 

Importing a single unpacking item from a Rating Send was creating multiple transactions. 2252 
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Screen Changes 
 
This section highlights the changes that specifically affect the look of the MoversSuite application. 
 
Of note, MoversSuite has taken great strides in making all tabs consistent across all modules, i.e.  Billing 
Information tab within Order Information is identical to that in Special Services and International. 

Account Profile Management Screen Changes 
 
The changes made to the Account Profile Management screen include the following: 

 Valuation Type field renamed Valuation 

 Per Pound field added 
 

 
Figure 8: Tools > Manage > Account Profile > Order Details section 

 
 

Important: When an Account is changed within MoversSuite > Account Profile the MoversSuite > Move 
Information > Valuation Amount will not be updated.  

Billing Information Screen Changes 
 
The changes made to the Billing Information screen include the following: 

 Payment Information, Rating Information, Invoicing Information, and Other Information 
sections added 
 

 Payment Information section contents: 
Type (previous Payment Type) 
Method (New field added for the payment method) 
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Customer Information 
By Number flag (New) 
Bill to information 
Credit Authorization 
Purchase Order Number 

 
Figure 9: Billing Information > Payment Information section 

 

 National Account section contents: 
By Number flag (New) 
Account 
Name 
Contact 
Phone 
Extension 
Memo 

 
Figure 10: Billing Information > National Account section 

 

 Rating Information section contents: 
Tariff/Rate 
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Section (previously Van Line Section) 
Discount 
Contract 
Estimate Amount 
Actual Amount 
Peak Rates Apply 
Team Pay (previously only available within Billing Information in Special Services) 
 

 
Figure 11: Billing Information > Rating Information section 

 

 Invoicing Information section contents: 
Requirements (previously Invoice Requirements) 
Number (previously Invoice Number) 
Date (previously Invoice Date)  Note: The invoice Number and Date are only set for Special 
Services orders invoices created from the Reports drop-down menu. 
Invoice button (New ς accesses the Invoice Management interface where invoices can be 
viewed)  Note: This function accesses the same transactions available through Revenue 
Entry. 
 

 
Figure 12: Billing Information > Invoicing Information section 

 
Note: The Number and Date fields within the Invoice Information section only apply to invoice 
documents created in Special Services. 

 

 Other Information section contents: 
Revenue Clerk 
Bill Date 
Hauling Docs Recd 

 

 
Figure 13: Billing Information > Other Information section 

 

 Access to other data: 
Recurring Billing Setup 
SIT Information 
Third Party Services 
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Additional Charges (New) 
Guarantee Price Info (New ς Opens the Guarantee Pricing Information screen) 
 

 
Figure 14: Billing Information buttons 

 

Guarantee Price Info Window (New) 
 
Charge and rating information will be required for SIRVA uploads that include Guarantee Pricing.  Access 
to this window is through Billing Information > Guarantee Price Info. 
 

 
Figure 15: New Guarantee Pricing Information window 
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Billing Information in Revenue Entry  
 
The changes made to the Billing Information screen include the following: 

 Payment Information, Other Amounts, Other Information, and Related Order sections added 

 Payment Information section contents: 
Type (previous Payment Type) 
Method (New field added for the payment method) 
Credit Authorization 
Purchase Order Number 

 

 
Figure 16: Revenue Entry > Billing Information > Payment Information section 

 

 National Account section contents: 
Account 
By Number flag (New) 
Name 
Contact 
Phone 
Extension 
Memo 
 

 
Figure 17: Revenue Entry > Billing Information > National Account section 

 

 Other Amounts section contents: 
Total Amount (Estimated and Actual), previously separate fields 
Discounted Linehaul (Estimated and Actual) , previously separate fields 
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Figure 18: Revenue Entry > Billing Information > Other Amounts section 

 
Note: The Estimated Discounted Linehaul field is linked to the Move Information > Disc l/h 
(actual linehaul).  Editing one will update the other.  If revenue has been applied to the order, 
then only the Estimated Discounted Linehaul can be updated through Revenue Entry. 

 

 Other Information section contents: 
Weight 
Miles 
Discount 
Hauling Docs Recd 
Bill Date 
 

 
Figure 19: Revenue Entry > Billing Information > Other Information section 

 

 Related Order section contents: 
Related Order  
Go To 
 

 
Figure 20: Revenue Entry > Billing Information > Related Order section 

 

 Access to other data: 
Recurring Billing Setup 
SIT Information 
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Third Party Services 
Additional Charges 
Guarantee Price Info (New) 
 

 
Figure 21: Revenue Entry > Billing Information buttons 

 

Cash Receipts Screen Changes 
 
The changes made to the Cash Receipts screen include the following: 

 VL field has been added to the Associated Order(s) grid  
 

 
Figure 22: Cash Receipts > Associated Order(s) section 

Claims Screen Changes 
 
The changes made to the Claims screen include the following: 

 Multiple Loss Alert Number has been added to the main work grid 
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Figure 23: New to Claims working grid 

 

 Per Pound field added to the Claim Detail and is accessible through Add or Edit claim record 
options 

 

 
Figure 24: Claims > Add/Edit Claim > Valuation/Insurance Information section 

Find Screen Changes 
 
The changes made to the Find command screen include the following: 

 Van Line selector has been added and is used in conjunction with the Order Number field to 
lookup records.  In addition to being able to select from choices of established van lines, a user 
can choose to Select All (default) or to include orders with {no van line} 

 VL column has been added to the search results grid to provide the ability to list and sort on the 
van line.  If no Van Line is specified within the find, then the search will be based on the order 
segment; therefore search results will return all possible matches on the order segment 
including those with or without a van line affiliation 

 ¢ƘŜ ά²Ƙŀǘ Řƻ ȅƻǳ ǿŀƴǘ ǘƻ ŦƛƴŘΚέ ŎŀǇǘƛƻƴ Ƙŀǎ ōŜŜƴ ǊŜƳƻǾŜŘ 

 The option to include Lead records is now automatically checked 

 The screen title now reflects the query by indicating Order(s), Cash Receipt(s), or Claim(s) 
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Figure 25: Find Order(s) By screen 

 
The search results grid now includes the following columns: 

 Last Name/Company Name 

 First Name/MI 

 VL (van line) (New) 

 Order Number 

 Start Load date 

 End Load date 

 From City/State 

 To City/State 

 Move Type 
 

Cash Receipts Find Screen Changes 
 
The changes made to the Cash Receipts Find command screen include the following: 

 Created On date added to Cash Receipts Information tab. 
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Figure 26: Find Cash Receipt(s) By > Cash Receipt Information tab 

 

 Order Information and Customer Information tabs have been added.  The criteria specified in 
either is the same as that listed in the section except that when adding an Associate Order to a 
cash receipt, the Order Information tab will also contain the Claim Number that can be used to 
locate records by. 

  

 
Figure 27: Claim Number added to Cash Receipts find for Associated Order  

 

 Order Information tab added and contains the same search criteria as other find dialogs, which 
includes the following: 

Last Name/Company Name 
First Name & MI 
Estimate Number 
Van Line, Order Number and Partial, Overflow, and Set-Off 
GBL Number 
SSN 

 Customer Information tab added and contains the following search criteria: 
National Account 
Customer 
P. O.  Number 
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Figure 28: Find Cash Receipts(s) By > Customer Information tab. 

 
Search results grid now includes the following: 

 Cash Receipt Number 

 Amount 

 Created On (New) 

 Check/Confirmation  

 Last Name/Company Name 

 First Name/MI 

 VL (van line) (New) 

 Order Number 
 

Claims Find Screen Changes 
 
The changes made to the Claims Find command screen include the following: 

 Order Information tab now includes the ability to specify a Van Line for the search 
 

Login Changes 
 
MoversSuite login has been updated.  It now includes the new logo and had some extraneous verbiage 
removed. 
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Figure 29: MoversSuite Login dialog 

 

Military/Government Screen Changes 
 
The changes made to the Military/Government screen include the following: 

 DPM Information is viewable without being in Edit mode 
 

Move Information Screen Changes 
 
The changes made to the Move Information screen include the following: 

 Automobile Make now contains a drop-down menu 

 Length, Width, and Height have been added (New) 
 

 
Figure 30: Move Information > Automobile section 

 

 Valuation and Valuation Type field have been combined 

 Valuation Per Pound field added 
 

 
Figure 31: Move Information > Valuation section 
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Note: The valuation Amount will be computed based on the Move Information > Weight 
anytime the Per Pound field is set. 

Order Number Entry Screens Changes 
 
The van line affiliation can be set when booking an order or when entering new Foreign or Origin Agent 
orders within MoversSuite.   Each order number entry screen has been updated to allow a user to 
specify a Van Line which will display next to the order segment entry area. 
 

 
Figure 32: Unique Order Number screen 

 
Updated Order Number entry screens : 

 Foreign Order Number  

 OA Order Number   

  Unique Order Number  
 

Recurring Billing Setup Screen Changes 
 
The changes made to the Recurring Billing Setup screen include the following: 

 Default screen has been widened 

 Last and Next Bill Date field have been moved to just after the Begin Billing Date 

 SIT Information button moved to upper right corner of the screen making it available no matter 
what tab a user is accessing in Recurring Billing Setup. 
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Reporting Changes 
 
This section highlights the changes that specifically affect the standard MoversSuite reports and 
reporting routines. 
 

New Reports 
 

Employee by Branch (New) 
 
This report lists all employees assigned to a particular branch.   Employees will show on this report even 
if they are not MoversSuite users (as defined within MoversSuite Administration ς web > User Setup > 
Personnel > User Setup). 
 
The report will group by either Branch or employee Name and will display the Labor Type. 
 
Refer to the Employee by Branch Report topic for more information. 
 

Move Type by Branch (New) 
 
This report displays all Move Types assigned to a branch and includes Order Number setup information. 
 
Refer to the Move Type by Branch Report topic for more information. 
 

Orders by Load, Pack, or Delivery Date Report (New) 
 
A new, standard report has been added to the library and will be available this release.  The Orders by 
Load, Pack, or Delivery Date report displays order and shipping information for orders within a specified 
date range.   
 

 
Figure 33: Orders by Load Date report 

 
Report Parameters: 
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Figure 34: Orders by Load Date report parameters 

 
Refer to the Orders by Pack, Load, or Delivery Date Report topic to see details on this report. 
 

Special Services Work Ticket (New) 
 
A standard report is now available that produces a work ticket specific to a Special Services order.  The 
Special Services Work Ticket lists all the data that displays on a Long Distance Work Ticket, but also 
includes Trade Show and Shipment Details data. 
 
This report is available through MoversSuite > Reports > Special Services Work Ticket.  View the report 
contents within the Special Services Work Ticket Report topic. 
 

New Letters 
 

Store Information Document (New) 
 
A new document containing store information bookmarks will be included as standard of Version 3.8 of 
MoversSuite.  The new document is titled Store Information.doc and will be available within 
MoversSuite through Reports > Letters > Store Information. 
 
The document includes the following (bookmarks in red): 
 

Store Information  
Date: May 19, 2009 
Order Number:  ordnum 
Shipper: Shipper 
Origin Address:  oaddress 

Destination Address: daddress 

Stores 
(Installation Date, Time, Store Name, Store Number, Store Address, Store Contact and Store Phone Number) 

Stores 

 
Refer to the Bookmarks topic for bookmark field description, usage and setup details. 
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General Reporting Enhancements 
 

Payment Type and Payment Method Affect on Reporting 
 
Prior to this release, the Payment Type served the dual-purpose of storing the payment method value 
along with the payment type.  Now the Payment Type field represents only the payment type value.  All 
reports that referenced this field have been updated accordingly. 
 

Exact Search on Order Number 
 
All reports that require an Order Number have been modified to search for an exact match on an Order 
Number.  A user will need to enter the Order Number exactly as it appears within the Information Bar. 
 

Selecting Text within a Report 
The ability to select text from within a Reporting Service report is available.  Users can now select the 
text and copy and paste it into another application. 
 
 

 
Figure 35: Text highlighting in Reporting Services reports 

 

Reporting Fixes 
Note: The reference number for the fix appears at the end of each description. 
 

Crew by Branch Report 
 

Fix or Enhancement Description Ref. # 

Crew by Branch report was only reporting on active users instead of by Branch. 2237 

 

Customer Statement displays the Country name 
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Refer to the Customer Statement Fixes section for details. 
 

Custom Report Changes 
 

Fix or Enhancement Description Ref. # 

/ƭƛŜƴǘΩǎ ǿƛǘƘ ŎǳǎǘƻƳ ǊŜǇƻǊǘǎ ŀƴŘ ǊƻǳǘƛƴŜǎ ǿƛƭƭ ōŜ ƴƻtified individually of changes that impact their 
custom reports. 

 

  

 
 

DPM Outbound On-Hand Report not pulling correct records 
 

Fix or Enhancement Description Ref. # 

The DPM Outbound report now correctly pulls records.  Applies to Military orders with a Move 
¢ȅǇŜ ƻŦ ά5ta hǳǘōƻǳƴŘέ ŀƴŘ ǘƘŜ Military/Government > DPM Information > Shipment Date > 
Date Shipment Released is not set. 

1554 

 

Idle Services Reports 
 

Fix or Enhancement Description Ref. # 

The Idle Services report has been removed.  The Idle Services Master report has been renamed to 
Idle Services.  This one report combines the functions of both and allows a user to select 
Coordinators from a drop-down menu. 

  

 

Form 619 and 619-1 Missing Block 6b Data 
 

Fix or Enhancement Description Ref. # 

Form 619 and 619-1, both Military forms will now print the destination base City, State, and 
Postal Code information.   This data is set within Block 6b on both reports. 

1223  

 
 

Local Dispatch Work Ticket now displays full address 
 

Fix or Enhancement Description Ref. # 

Issue with the City, State, and Postal Code not printing on a Work Ticket when no address 
information existed has been fixed. 

1692 

 

Long Distance Work Ticket not displaying directions at destination 
 

Fix or Enhancement Description Ref. # 
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Destination directions were not printing unless Special Instructions were entered for the 
destination location. 

1620 

 

Missing Transaction Fields and Rate Type Information 
 

Fix or Enhancement Description Ref. # 

Transaction fields from Revenue Entry were missing from the following reports: 

MS Transactions by Order 

MS Order Transactions 

OI Master Invoice 

 

Description for the Rate Type will now be included in several revenue related reports that include 
distributions and commissions. 

808 

 
 

New Orders report retrieving records with a blank Order Number 
 

Fix or Enhancement Description Ref. # 

The report will now show the coordinator when Origin is selected. 723 

The New Orders report will only return non-blank Order Numbers and new order entry logic has 
been added to not allow a blank value (such as a SPACE character). 

1945 

 
Non-Temp Storage On-Hand Report Changes 
 

Fix or Enhancement Description Ref. # 

Orders will only be displayed once on the Non-Temp Storage On-Hand report. 1719 

 
 

Order Billing Inquiry Report Changes 
 

Fix or Enhancement Description Ref. # 

The Order Billing Inquiry report has been modified to base the search results on the full Order 
Number and not just the order segment. 

 

 

Order Invoices Report Changes 
 

Fix or Enhancement Description Ref. # 

The Order Invoices report has been removed from the list of available reports.  Invoices can now 
be viewed and printed outside of Revenue Entry (directly from the Billing Information tab). 

  

 

Recurring Billing Check Report Fix 
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Fix or Enhancement Description Ref. # 

Authority type was being pulled from the order information instead of from the storage record. 1998 

 
 

Render Type Changes 
 

Fix or Enhancement Description Ref. # 

Unsupported Render Types have been removed from the aƻǾŜǊΩǎ {ǳƛǘŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ Ҕ 
Common > Reports > Reports setup.  Only PDF and Excel are the supported file types for 
rendering documents through an automated process. 

2447 

 
 

Report Viewer 
 

Fix or Enhancement Description Ref. # 

Printing from the Report Viewer was causing an error when a certain type of printer was set as a 
default and the report was set to print to a non-default printer 

2271 

Reports will be rendered using Internet Explorer browser controls instead of Microsoft Reporting 
Services controls. 

2351 

 
 

Rate Matrix Report Changes 
 

Fix or Enhancement Description Ref. # 

Rate Matrix report has been added to the list of standard reports. 2327 

 
 

User Details List Report Changes 
 

Fix or Enhancement Description Ref. # 

The User Details List report was not showing records where the user was not assigned to a 
branch. 

2272 

The User Details List Report has an updated menu which contains the ability to select branches 
individually, (Select All), or choose to include records that do not contain an assigned branch (Fig. 
35). 

2485 
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Figure 36: User Details List menu for Branch ID 

  


