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Microsoft Dynamics GP 10 Upgrade Overview

Objectives

The objectives of this document are:
¢ Understand new security functionality available in Microsoft Dynamics GP
¢ Understand new functionality available in the Foundation series
¢ Understand new functionality available in the Financial series
¢ Understand new functionality available in Human Resources and US Payroll

Introduction

Mi crosoft Dynamics ™ @eé&sefhdbrifgs notonlyaew arel knprovdadi ng new
functionality but also a new user interface. This version introduces a number of new features in both the
technical and application areas. Not all new features are discussed in this course. This course provides
information to help you recognize some of the new application oriented features in Microsoft Dynamics

GP 10.0. The course does not cover functionality that has not changed since the previous version of

Microsoft Dynamics GP. It assumes participants have baseline knowledge of the previous version of the
application. The objectives of this course are to provide you with an overview of the changes made in

Microsoft Dynamics GP 10.0 in the following topic areas:

e Security

* Foundation

* Financials

* Human Resources and Payroll

)
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Microsoft Dynamics GP 10 Upgrade Security

Rolebased security for Microsoft Dynamics™ GP
allows a single security setup for users of web services, Business Portal, and Microsoft Dynamics GP.
Role-based security addresses features that customers have requested to better define their security
setups. Now, setting up and maintaining security is more streamlined. Microsoft Dynamics GP 10.0
introduces new concepts when setting up security. The new security model takes a pessimistic view,
meaning new users have no access in the application, where previously security access needed to be
taken away from new users. Security tasks include access to resources to complete certain tasks in the
application, such as entering vendors. Security roles grant access to a group of tasks associated with the
role. Finally, security roles can be assigned to users within the application.

Security Overview

Microsoft Dynamics GP provides several types of security:

System - System security controls access to system-wide setup information, such as setting up new user
records, assigning user security, or printing reports that contain that information. System level security
is controlled through the use of a password; only a few people should know the password.

Company - Company security controls access to companies on a per user basis. When you set up a new
user record, it does not have access to any companies. Grant access using the User Access Setup
window before the user can log in to Microsoft Dynamics GP.

Security Tasks - Security tasks are assigned to roles and grant access to windows, reports, files, and
other resources within Microsoft Dynamics GP that users need to access to complete a specific task.
Security tasks are new to Release 10.0.

Security Roles - Security roles contain the security tasks that a user needs to access to do their job. Roles
are then assigned to individual users of Microsoft Dynamics GP. Security roles are new to Release 10.0.

Individual Users - Individual security is role-based in Microsoft Dynamics GP. Users must be assigned to
a security role before they can access any forms, reports, or other data within Microsoft Dynamics GP.
To begin assigning user security, identify the daily tasks that a user completes within Microsoft
Dynamics

GP. Then, select from the default security roles or create new security roles that only grant access to the
tasks that the user needs. This process has changed with Release 10.0.

Module-Specific Tasks - Most Microsoft Dynamics GP modules have specific tasks that can be set up to
require a password; each task can have a different password. If a password is required, all users
attempting to complete that task must enter the password. See the setup documentation for each
accounting module for information about these passwords.

Account - Account-level security enhances security and account views. Users can enter, edit, and view
information from a reduced account set based on the access granted for accounts.

Field Level Security - Field level security restricts access to any field, window, or form in Microsoft
Dynamics GP. It allows you to apply a password, or to make a window or form unavailable. It also allows
you to hide, lock, or apply passwords to fields.

)
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Security Task Setup

Microsoft Dynamics GP 10 Upgrade

Use the Security Task Setup window to grant access to windows, reports, files, and other resources
within Microsoft Dynamics GP that users need to access to complete specific tasks. To open this
window, click the Administration series button and click Security Tasks on the Setup content pane.

M Security Task Setup
File  Edit

E savwe

Tools  Halp

A Clear | ¥ Delete

% Copy

| DEFAULTUSER
| Default User
Default User

Tazk ID
Task Mame
Task Description

QA

Category
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FIGURE 1: SECURITY TASK SETUP WINDOW

Some security tasks are created by default in Microsoft Dynamics GP. For example, the DEFAULTUSER
task allows users to access items that most users need in Microsoft Dynamics GP.

New tasks can also be created in this window. To create a new security task enter a Task ID, Task Name,
and Task Description. Then, grant access to the resources needed to complete the task. Security tasks
can also be created for some integrating products used with Microsoft Dynamics GP.

When creating a new security task, copy security settings from an existing task into the task you are
creating to save time. Click the Copy button and select the task to copy from, then click OK.
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Security Role Setup

Use the Security Role Setup window to create new security roles, modify previously created roles, or
modify default security roles. To open this window, click the Administration series button and click
Security Roles on the Setup content pane.

M Security Role Setup Ei@@ |
sa Fabrikam, Inc. 4/12/2007
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Security Task ID _ Mame o
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FIGURE 2: SECURITY ROLE SETUP WINDOW

Security roles typically contain a number of security tasks and are assigned to users to provide them
with security access to the assigned tasks in Microsoft Dynamics GP.

To create a new role:

1.
2.

Enter a Role ID, Role Name, and Role Description

Click Copy to copy tasks from an existing role to a new role that you are creating. This can save
time when creating security roles that are similar

Select a category from the Display menu to display appropriate security tasks

Select tasks the role should have access to individually, or click Mark All to select all tasks for the
selected Display category; repeat this process for each Display category, as necessary

Click Save to save the role

NOTEDoubleclick a task to view its information in the Security Task list.

Assign security roles to users in each company to provide appropriate access within Microsoft Dynamics
GP. Click the Printer icon to generate a Security Role Setup report to verify that the correct security
access has been provided to the selected role.

Mover'’'s Suite Software, LL 8



Alternate/Modified Forms & Reports
Use the Alternate/Modified Forms and Reports window to edit or create IDs for alternate or modified
forms and reports that you can assign to users in the User Security Setup window. To open this window,
click the Administration series button and click Alternate/Modified Forms and Reports on the Setup

content pane.
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FIGURE 3: ALTERNATE/MODIFIED FORMS AND REPORTS WINDOW

Microsoft Dynamics GP 10 Upgrade

Alternate forms and reports are forms and reports added from installed integrated products. Modified
forms and reports are existing Microsoft Dynamics GP forms and reports modified using Report Writer
or Modifier. Each ID created in this window grants access to a group of alternate/modified forms and
reports for the assigned user. Only one ID can be assigned to each user in the User Security Setup

window.

NOTEThis is where the access to the Movers Custom Programs windows and reports are set.

The Alternate/Modified Forms and Reports List displays a tree view of any alternate or modified forms
and reports for the product(s) selected. The tree view is organized by series. Original forms or reports
are selected by default. Use the Copy button to copy settings from an existing ID to a new one that you
are creating, then make any necessary modifications. Use the View menu to expand or collapse the list
tree items. To enable users to access the alternate version of a form or report, select the alternate form

or report, and then click Save.

Mover's Suite
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User Security Setup

Use the User Security Setup window to assign security roles to users. To open this window, click the
Administration series button and click User Security on the Setup content pane.

™ User Security Setup
sa Fabrikam, Inc. 4/12/2007
EH Save | & Clear % Copy =)
User. [LESSONUSER1 | [LESSONUSER1
Company Fabrikam, Inc. v
Roles:
Security Role ID Mame i
ACCOUNTING MANAGER* Accounting Manager
AP CLERK* Account Payables Clerk
AR CLERK* Account Receivables Clerk
[] BookkeEPER* Bookkeeper
[] ca acenT* Contract Agent
|:| CA MANAGER™* Contract Administrator
Ml ;s mvraivm m e - = B N b
Alternate/Modified Forms and Reports |D: DEFAULTUSER v |
AFA Reports
7

FIGURE 4: USER SECURITY SETUP WINDOW

A pessimistic security model is now being used in Microsoft Dynamics GP, so each user must be assigned
to a security role before they can access forms, reports, or other data within the application. Security is
defined for each user on a company by company basis. Set security for each company accessed by a
user, or when you create a new company in Microsoft Dynamics GP Utilities, select the Copy Access
from Company option to assign users the same access in the new company as a previous company.
Users can be assigned access rights for multiple security roles. To set up individual user security,
complete the following steps:

¢ Select a User and Company

e Select the roles that apply to a user

e Select an Alternate/Modified Forms and Reports ID

NOTEAs in past releases ofitflosoft Dynamics GP, User Security is activated by selectiSg theity
option in the Company Setup window. User security does not function unless it is activated.

Copy User Security

Click the Copy button on the User Security Setup window to copy a single user's security settings from
one company to other companies. After settings are copied, any necessary changes to a user's security
settings in these other companies are changed using the User Security Setup window.
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Microsoft Dynamics GP 10 Upgrade Foundation

Numerous user interface and navigational enhancemi
Significant enhancements were made to lists, providing capabilities of customization and
personalization.

Also, changes were made to the Registration window for Release 10.0. The changes in the Registration
window support the new licensing model for Microsoft Dynamics products.

A new feature, certain to be very popular with users, is the ability to provide a data connection to Excel,
allowing Excel reports to auto refresh data with a click of the refresh button in Excel.

Microsoft Dynamics GP Menu

Administrative tasks, user and company information and other miscellaneous windows were moved to
an application menu for Release 10.0. Additionally, menus that are typically not accessed on a daily basis
such as Setup, Routines and Utilities for each series that were located on the Tools menu in previous
versions were also moved to the application menu.

This simplifies and reduces the clutter on the main tool bar to include only those options that are
typically accessed more frequently in the day to day operations of companies. Toolbars can still be
customized by clicking the Layout icon located on the right side of the address bar.

Mover’'s Suite Software, LL 11
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Area Pages
Microso f t Dynamics™ GP 10.0 provides a number of
from Windows Vista. Area pages can be used to quickly open windows within each series. For example,
click the Financial series button on the navigation pane.
Finandal
. -
il Tronsactions ’E} .5_.;J Cards ~
= Financial Bl Financizl
General ) Account
Clearing Hide/Shon Checkbook
Quick Journal
Batches Accourt Currendes
Series Post Unit Account
T Variable Allocation
Bank Deposits Fixed Allocation
Bank Trancactions Account Histony
Miscallaneous Check Budgets
Bank Transfers Mass Modfy
Raconcile Bank Statemant
— Currency Account History
Transaction Matching Currency Account Update
Transaction Matching Groups Aralysis Groups
@ Fixed Assats Analysis Defauks =
EFT File Format
ft Fixed Assels
uli| Reports -
= Financial ___ _
Financal Statements 2 Inquiry v
Quick. Financial 21
Advanced Financial li utilities v
FR=x _
Trial Balance s, Setup ~
:mdss—P:eference B Financial
udger General Ledger
ACcount Category
Setup Seqment
Frmine Quick Journal [
FIGURE 5: AREA PAGE - SAMPLE
Area pages list the application windows used to complete tasks for an area of functionality in Microsoft
Dynamics GP. Each area page contains individual category content panes which organize series windows
into categories such as Setup, Transactions, Cards and Utilities. These views can be adjusted by clicking
the Hide/Show button on each pane. The area page brings back some of the functionality of palettes, a
feature in earlier versions of Microsoft Dynamics GP.
Mover's Suite Software, LL 12
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Address Bar

The Address Bar, located directly below the application Title Bar on the main page of Microsoft
Dynamics GP, displays the location of the current page within the navigation hierarchy of the
application.

@Q' [T [ Home [ Financial » Financial

J Microsoft Dynamics GP e Firsancial Reports « Cards «

h Sales
Financial e _
¥ Purchasing
Fo\Anandal | % Administration
A =
"= Accounts W Inventory
"=|Account Transacti... & HR &Payrol
"= Checkbooks %5 Manufacturing
"=|General Ledger Ba... @ Project
=: Report List !j'if, Field Service

FIGURE 6: ADDRESS BAR

The Address Bar can be used to navigate between pages by clicking on the address location displayed.
Back and Forward travel buttons, located to the left of the Address Bar, provide additional navigation
functionality when moving between different pages in Microsoft Dynamics GP. Travel history is viewable
by clicking the icon to the right of the Forward button.
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Single Document Interface

A Single Document Interface (SDI) was implemented in Microsoft Dynamics GP so windows are
independe nt , which enables “alt+tab” sequencing of
flexibility to those users who frequently have multiple windows open within the application.

B Batch Entry EH@@

File Edit Tools Help sa Fabrikam, Inc, 4/12/2017
I Save | & Clear | ¥ Delete |-|E| Post | =]
Batch ID SR Origin: | v
Comment
Frequency: |Single Use V| [] Break Down &llocation
Last Date Posted 0/0/0000
Times Posted 0
Control Actual
Journal Entries 0 0
Batch Total $0.00 $0.00
User ID Approval Date
0/0/0000 Trangactions |
4 4 » » {7y @

FIGURE 7: SAMPLE WINDOW - BATCH ENTRY

Because of this change, the application menu bar commands were added to the windows within the
application, along with user, company, and date information. This was necessary for a number of
reasons. For example, since windows could be open from multiple companies, users will need a way to
identify what company is being accessed from an individual window.
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Lists

Lists can help reduce the amount of time it takes to complete some daily tasks in Microsoft Dynamics
GP. Available lists are displayed on the navigation pane for each series. For example, click the Financial
series button on the navigation pane to display the available lists for the Financial series.

S, h h Fixed Allocatior ﬁ Jeurnal Entry §° Al Accounts E
2 =

zble Allocation ﬁ Quick Entry

Edit Account _— =
ﬁ Unit &czount Repoits Go To

Modif Mew

Accounts (read only) ~ ype fofier = | Hide Optiors (A)
Show results
& AddFilter ¥
; ¥ Account Number «  Descripticn Account Type ~
000-1100-00 Cash - Operating Account Posting Account
[ 000-1110-00 Cash - Payroll Posting Account
O 000-1120-00 Cash - Flex Benefits Program Posting Account
|:| 000-11Z0-00 Patty Cash Paosting Account
I 00D-1140-00 Savngs Posting Account
O 000-1200-00 Accounts Receivable Posting Account
O 000-1205-00 Sales Discounts &valable Posting Account
O 000-1210-00 Allowance For Doubtful Accounts Posting Account
O 000-1220-00 Credit Card Recevable Pasting Account
O 000-1220-01 Credit Card Recenvable-AmericaCharge  Posting Account
O 000-1220-02 Credit Card Receivable-Retail Posting Account
m e 1am0 an Fm i e d P mmm sl el PR S A s

1 of 519 recards seIecteE

000-1100-D0 : Cash - Operatng Account

Account Type - Posting Account User-Defined 1 User-Defined 3
Aclive Actve User-Defined 2 User-Defined 4

FIGURE 8: ACCOUNTS LIST

A number of enhancements have been made to lists for Release 10.0. They include:
*  More lists
e List data filters
e Save and customize list views
* Share list views
e Use the action pane to take actions against selected records
* Send list data to Excel
e Print list data
¢ Aninformation pane
Typically, lists can be printed from the Reports action pane button, and list data can be sent to Excel
using the Go To button on the action pane.
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Information Pane

The information pane located at the bottom of the list view, displays information that is related to
records that are selected. The information displayed depends on the type of record selected. For
example, if the cash account is selected in an account list view, information related to the cash account
displays in the information pane. If multiple records are selected in a list, the information for the last
record selected displays in the information pane.

Hide or show the information pane using the list drop-down menu Hide/Show option or resize the
information pane vertically by dragging the top border up or down.

Action Pane
Action panes were added to lists to provide streamlined capabilities and easy access to common tasks.
Action panes provide functionality similar to ribbons in Microsofte Office.

New enhancements provide the following capabilities:
* Multiple non-sequential records can be selected; and actions performed
¢ Common actions selected from the action pane for selected records
e Actions displayed based on user's security
* Actions enabled based on record or records selected
e Action pane can be customized for list views

Action panes are divided into groups and each group contains action buttons. Each action button
performs an action against the selected records, or opens a window containing information for a
selected record. Act iowthesecovdfs)kelected.| i ght wup” dependi n;

An overflow menu may appear to the right of the groups and will contain action buttons that are not
displayed. If an action pane is shortened, actions buttons move to the overflow menu.

)
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Customizing the Action Pane

Use the Action Pane Details window to customize the action pane and specify what actions display on
the selected list view. To open this window, click the List Title drop-down menu, and click Customize
and then click the Action Pane expansion button on the List View Customization window.

Action Pane Details

Specify the groups and actions to show in the action pane for this list view.

Groups _
MModify - Group Properties

Mewy _
Restrictions Default Name: Modify

Reports Group Name: Modify

Go To

[ Add Group J [ FlernoveﬁroupJ

Actions in the group Modity
Edit

- Action Properties

Default Name:; Edit
Action Mame; Edit

Priority: @ Primary
O Secondary
O Overflow
Image Size: (®) Large
O Small
[ Add Action ] [ Remove Action
[ Reset ]
(7) [ 0K, ] [ Cancel ]

FIGURE 9: ACTION PANE DETAILS WINDOW

Action and groups can be customized to fit an individual's needs. If certain actions on the default action
pane are not available to a user, they can be removed and other actions added to the pane. Click Reset
to return to the default action pane. Click OK to close the window and click Save on the List View
Customization window to save changes made to the action pane.
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Message Bar

The message bar displays above the list area after an action is performed against a record or records in
the list. It displays information about the failure or success of actions that were performed against the
record. Double click on the message bar to open the Message Bar Details window where specific details
about each action that was performed can be viewed.

Personalizing Lists

Some changes made to a primary list or a list view are visible only for you and are not visible to others
who have access to the list. These changes are called personalizations. Personalize each list separately
and changes will be remembered the next time you log in to Microsoft Dynamics GP.

Some of the personalizations that can be made to a list include:

¢ Columns - Drag and drop columns to put them in the order that you want them; resize the width
of the columns.

* Sort order - Sort a list by clicking on any one of the column headings that are displayed in the
list.

* Information pane - Hide or show the information pane using the list drop-down menu or resize
the information pane vertically by dragging the top border up or down.

*  Filter options - Hide or show the filter options area by using the list drop-down menu.

e Action pane - Hide the action pane by using the list title drop-down menu. If you hide an action
pane, a menu displays instead of the action pane. The same actions that displayed on the action
pane appear in the menu. To hide the menu and show the action pane again, use the list drop-
down menu and select Show/Hide and click Action Pane.

Personalizations made to lists can be removed at any time by selecting Remove Personalizations from
the list title drop-down menu.

Filters and New List Views

Use filters to display only the records that meet certain conditions. For example, a filter to include only
posting and unit accounts could be added to the Accounts list. Click Add Filter add a filter to the list.
Multiple filters can be added using the filter drop-down menu options. For example, select and add a
second filter to the list.

A search filter is also available. For example, type Savings and click the expansion icon to filter the list
and locate savings accounts. Click Hide Options to hide the filter section of the list page from view.
There's also an option to hide sections of the List window using the Show/Hide option on the list title
dropdown menu.

Filters added to a primary list are not saved; however save the primary list with added filters as a new
list view. To save a new list, click the list drop-down menu, and select Save As. Enter a list view name,
and click OK to add the list to the navigation pane.

)
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Microsoft Dynamics GP 10 Upgrade

List customizations can be shared with other users. If you create a new list view, customizations can be
made using the List View Customization window. To open this window, click the List Title drop-down

menu, and select Customize.

List Yiew Customization

Modify the content, layout and sharing settings for this view.

Wiew Mame:

| Fosting and Unit Accounts

Vizible In;

All companies

— Mark Content to Display

Show the filter options.
Show the action pane.
Show the information pane.

— Modify List View
Columns
Action Pane
Sharing (3)
(7] [ Preview ] [ Save | [ Cancel I

FIGURE 10: LIST VIEW CUSTOMIZATION WINDOW

List customizations can be made for multiple companies or for individual companies. Select which
content to display using the selection boxes in the Mark Content to Display fields of the window. List
view modifications to columns and the action pane can be made by clicking the expansion button next

to these fields.

Click Save to save customizations. Click Preview to view how the list view will appear with the changes
made. When you navigate away from the list view, a prompt appears allowing you to save or discard

changes.

Mover's Suite

Software,

LL

19



Microsoft Dynamics GP 10 Upgrade

Sharing Customizations
To share customizations made with other users, open the Sharing Details window by clicking the Sharing
expansion button on the List View Customizations window.

Sharing Details

Specify who can see this list view.
() Private
® {Pubic

Write | User/Role Type

53 Oirer

|:| Everyone Evervone

AddUser | | AddRole

(7) 0K ] [ Cancel

FIGURE 11: SHARING DETAILS WINDOW

Select Private to restrict access to the customizations for other users. Select Public if access will be
granted to other users. Add roles or users to the list and select the corresponding check box to grant
access to the list. If all users should have access to the customized list, select Everyone, then click OK.
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Excel Reports Overview
Customers often utilize Microsofte Excelein order to filter, subtotal and generally reformat data from
Microsoft Dynamics GP in a method that works best for their role.

Microsoft Dynamics GP Release 10.0 ships with a set of data connections and Microsofte Excele reports.
Microsoft Dynamics GP and Microsoft Office provide an integration method, called an Office Data
Connection (ODC) that allows you to view Microsoft Dynamics GP data in an Excel worksheet. These
data connections match the data found in SmartList objects. Excel reports are built using the data
connections and the fields found in SmartLists. This offers users an Excel based alternative to SmartLists.

Because of this, these Excel reports are refreshable each time a user opens the file so the latest data is
always available within the spreadsheet. During the setup process, the system administrator can deploy
data connections and Excel reports to defined locations. Typically these data connections and reports
are stored on the server.

The Reporting Tools Setup window allows a system administrator to set up integration with external
reporting tools. Setup for SQL Reporting Services has also moved to this window to provide a single
setup point for all external reporting tools.

Deploying Excel Reports

Use the Reporting Tools Setup window to deploy data connections and Excel reports to a shared
network location. To open this window, click the Administration series button and click Reporting Tools
Setup on the Setup content pane.

)
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B Reporting Tools Setup

File Edt Tools Help sa Fabrikam, Inc. 4/12{2017

SOL Reparting Services Data Connections Reparts Library
Data Connections

Enables you to deploy and retrieve data connections. The data connections are viewable from
within the report list and can be used to create Excel reports with refreshable data.

System Level Data Connections

Define the location of where data connections shared among multiple users will be stored.

User Level Data Connections

Define the location of where data connections available to individual users will be stored.

Data Connection Deployment

5 @ oK ][ Cancel J

FIGURE 12: REPORTING TOOLS SETUP WINDOW

Click the Data Connections tab on the Reporting Tools window and enter a location where you want to
store data connections in the System Level Data Connections field. Select the Data Connection
Deployment options to enable data connections and deploy for all companies. If a company is added in
Microsoft Dynamics GP after deployment, it must be run again to add data connections to that
company. Click Run Deployment to complete the deployment process.

Click the Reports Library tab to enter a location where Excel reports are stored. Enter a location in the
System Level Reports field, and select the Excel Report Deployment options to deploy reports for all
companies. If a company adds Microsoft Dynamics GP after deployment, it must be run again to add
Excel reports to that company. Click Run Deployment to complete the deployment process.
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An Excel Reports option is added to the Administration navigation pane when Excel reports are
successfully deployed. These reports are also available from report list windows in Microsoft Dynamics
GP.
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SmartList Enhancements

Some enhancements were made to SmartLists. The layout of the SmartList main window was revised to
make it easier to find SmartList objects. To open the SmartList window, click Microsoft Dynamics GP and
then click SmartList.

m SmartList

File Edit Tools Smartlist Help sa Fabrikam, Inc., 4/12f2017
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FIGURE 13: SMARTLIST WINDOW

Objects were placed into folders defined by series, so the user can quickly find a SmartList object in a
standard tree format instead of trying to find an object in an increasingly larger list of objects.

Additionally, the SmartList Options window added options which help to define default settings for the
Match Case option on the Search window. This option provides flexibility for quicker searches made
using SmartLists. The Search window was also revised so that all functions on the window can be
performed using the keyboard.
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The registration window has changed for Microsoft Dynamics GP Release 10.0. The Registration window
is used to enter registration keys for your company and select the modules that you plan to use in
Microsoft Dynamics GP. To open this window, click the Administration series button and click

Registration on the Setup content pane.

B Registration

File Edit Tools Options Help sa Fabrikam, Inc. 4/12f2017
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FIGURE 14: REGISTRATION WINDOW

Setup activities within Microsoft Dynamics GP can be completed prior to registering the application. In
some cases, some daily activities can also be done prior to registration; however, registration allows you

to use all the functionality of a module.

Click Validate once a site and keys have been entered to verify that the correct registration keys have
been entered in the Registration window. The Modules scrolling window displays a list of modules that

are registered based on the keys entered in the window.

Select modules that you plan to use in Microsoft Dynamics GP. Do not select modules that are not used,
because this can cause unforeseen problems within the application. For example, if Multicurrency
Management is selected, transaction fields related to multicurrency are activated and some setup may
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be required when performing certain tasks within the application even though these features are not
required.
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Microsoft Dynamics GP 10 Upgrade Financials

A number of new features have been added to the financial modules in Microsoft Dynamics GP for
Release 10.0. This lesson focuses on a few of the key features including the Sub-ledger Reconciler, 1099
Enhancements and Budget Start and End Dates.

Sub-ledger Reconciler Overview

A sub-ledger reconciler feature was added for Release 10.0. Some of the benefits of providing this
reconciliation feature is to automatically match transactions for users, and more importantly, to identify
any transaction discrepancies between the sub-ledger and General Ledger. For example, the reconcile
process could identify any Payables Management transactions that do not have a matching

transaction distribution line in General Ledger.

The reconcile process reduces the amount of time spent reconciling the Payables Management or
Receivables Management sub-ledgers to General Ledger. This feature does not automatically fix
imbalances between the sub-ledgers and General Ledger. The reconcile process will not automatically
correct posted transactions, back out posted transactions, void existing transactions or create new
adjusting transactions to balance the sub-ledger and General Ledger.

Reconcile to General Ledger

Use the Reconcile to GL window to reconcile Payables Management or Receivables Management to the
General Ledger. To open this window, click the Financial series button and click Reconcile to GL on the
Routines content pane.

To begin the reconcile process, select the sub-ledger to reconcile and identify which accounts in General
Ledger correspond to the Payables or Receivables Management ledger. More than one account can be
entered.

For example, select each of the Accounts Receivable accounts in GeneralLed ger t o whi ch
outstanding balances are posted. In addition to Accounts Receivable accounts, other accounts such as
Sales Discounts Available may be entered. The balance of all the accounts entered in this window is the
amount to which the sub-ledger balance is reconciled against.

Next, enter a date range. Only sub-ledger and General Ledger transactions posted within the specified
date range display in detail for the reconciliation process. For sub-ledger transactions, the General
Ledger posting date, not the document date, is used to determine if a transaction falls within the date
range.
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B Reconcile to GL |Z”§ IEI
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FIGURE 15: RECONCILE TO GL WINDOW

Reconcile Process
Click Process to calculate balances for Payables Management or Receivables Management and the
General Ledger.

These balances include:
* beginning balances
* the difference between the beginning balances
e transactions entered during the date range specified
* the total ending balances
e the difference between the ending balances During this process, Microsoft Dynamics GP also
matches transactions from Payables or Receivables Management to the distribution lines in
General Ledger.
The process identifies the following:
e transactions that exist in both the sub-ledger and General Ledger
e transactions that exist in either the sub-ledger or General Ledger, but not both
e transactions that potentially match, but don't meet all the matching criteria

During this process the sub-ledger and General Ledger balances may match, but the system may still find
exceptions. For example, an invoice for $75 is posted into Payables Management, but the distributions
are not posted to General Ledger because the posting settings were incorrect. The mistake is found and
a journal entry is manually entered into General Ledger.

The $75 is in both Payables Management and General Ledger, but the transactions are not linked
through an audit trail code, document number, etc. The transactions may be identified as potential
matches, but they are also identified as exceptions.
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Reconcile Report
Analysis of the reconciliation results is an important aspect of the process. In order to provide the
appropriate tools to perform an analysis, the results are sent to an Excel spreadsheet. Excel provides the
typical functionality of any spreadsheet, such as re-sorting the data, adding comments to the data,
adding totals, etc.

Microsoft Dynamics GP 10 Upgrade
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FIGURE 16: RECONCILE SAMPLE REPORT
Save each spreadsheet to document how many exceptions were handled. For example, an exception on
a Receivables Management transaction could be addressed through the entry of a journal entry in
General Ledger. A comment could be added to the transaction, noting the action taken to fix the
problem was the entry of a General Ledger transaction.
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1099 Enhancements Overview

Many companies in the United States issue 1099 forms to vendors. A company may pay a vendor for a
variety of goods or services and the Internal Revenue Service requires that these payments be
categorized and printed in the appropriate boxes on the correct 1099 form.

In the past, Microsoft Dynamics GP users could specify one 1099 type per vendor and the 1099 amounts
captured over the year were printed in one box on the 1099 form. This could make tracking 1099
amounts and printing the forms very difficult from Microsoft Dynamics GP in certain situations.

The 1099 enhancements made in Release 10.0 assist users that issue multiple 1099s to a single vendor
as well as track 1099 amounts per box number. Users continue to set a 1099 Tax Type on the vendor
card and still need to specify a default 1099 box number.

When invoices are entered for 1099 vendors the tax type and 1099 box number default on the
transaction; however users can edit the tax type and box number to suit the needs of the invoice. Once
the invoice is paid the appropriate 1099 box number amount field is updated. At the end of the calendar
year, users can print out the 1099 forms they need for each vendor and the system will print each 1099
box number amount in the appropriate box on the designated 1099 form.

1099 Setup

Use the 1099 Setup window to enter minimum reporting amounts for boxes on the 1099 form. To open
this window, click the Purchasing series button and click Payables on the Setup content pane, then click
1099 Setup on the Payables Management Setup window.
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B 1099 Setup M=1E3
Fle Edit Tools Help sa Fabrikam, Inc. 4/12{2007
Tax Type: Dividend v

1093Box  Descipton  MimumAmount
la Ordinary Dividends $1000 &
b Qualified Dividends $10.00

2a Capital Gain Dist. $10.00

2b Unrecap. 1250 Gain $10.00

2 Section 1202 Gain $10.00

2d 28% Rate Gain $1000

3 Nontaxabls Dist $10.00

4 Federal T ax Withheld $0.01

- 5 Investment Expense $0.0

B Foreign Tax Paid $0.0M

8 Cash $600.00 |

FIGURE 17: 1099 SETUP WINDOW

The system populates the 1099 Box, Description and Minimum Amount fields during the installation of
Microsoft Dynamics GP. The descriptions and minimum amounts are editable fields, so if these change,
users will be able to adapt quickly to rule changes. The 1099 Box numbers are not editable. 1099
minimums and box descriptions can be entered and edited for boxes on 1099 Miscellaneous, Dividend,
and Interest forms.

1099 Vendor Setup

When vendors are set up, a default 1099 Box can be assigned to the vendor in the Vendor Maintenance
Options window. This selection defaults when purchasing transactions are entered for the vendor, but
can be changed during the transaction entry process.

The Tax Type field selection determines what boxes are available to select from when choosing a default
box. If Not a 1099 Vendor is selected in the Tax Type field, the 1099 Box field is unavailable.

1099 Transactions

When entering transactions for a 1099 vendor in Payables Transaction Entry, an expansion window is
available to change the Tax Type and 1099 Box Number. This information is tied to the transaction, so
when the invoice is paid, the appropriate 1099 box is updated for tracking purposes.
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The expansion window is unavailable if the transaction entered is a return or credit memo. Users will
not be able to specify 1099 box numbers on a credit document. If a credit memo or return has a 1099
amount and is applied to a debit document with a 1099 amount the tax type and 1099 box field

specified on the debit document determines which 1099 box amount is updated in the 1099 Details
window.

If a credit memo or return has a 1099 amount and it is applied to a debit document that does not have a

1099 amount, then the tax type and 1099 box specified on the vendor record determines which 1099
box amount field is reduced in the 1099 Details window.
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1099 Details

Use the 1099 Details window to enter amounts for 1099 boxes when setting up vendors in the middle of
a calendar year, or editing 1099 amounts. To open this window, click the Purchasing series button and
click 1099 Details on the Cards content pane.

™ 1099 Details
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
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FIGURE 18: 1099 DETAILS WINDOW

Amounts for each vendor can be tracked for each Tax Type. Make a selection to display the appropriate
1099 box information. To enter or edit 1099 amounts, select to display monthly totals. If you display
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amounts by year, the amount field for each box is not editable. If an amount is entered or changed, click
Save on the window toolbar.

NOTEAmounts should not typically be changed after you start using Payables Management. If amounts
are changed in the 1099 Details window, no supporting transaction information is present in Payables
Management If the reconcilgrocess is run, the amounts entered in this window are lost.

Click on the Printer icon on the window to generate a Vendor 1099 Details Monthly Report. Use this
report to verify that the correct amounts were entered for each of the 1099 boxes.

There's also a 1099 Details Inquiry window that provides inquiry only access to these 1099 amounts for
vendors. Amounts can be viewed for each Tax Type by month or year; amounts cannot be changed in
the inquiry window. Links to this window exist in the Vendor Period Summary Inquiry and Vendor Yearly
Summary Inquiry windows.

)
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1099 Information Utility

Use the Update 1099 Information window to update tax types and 1099 boxes for a vendor and any
1099 open or historical transactions. To open this window, click the Purchasing series button and click
Update 1099 Information on the Utilities content pane.

B Update 1099 Information |:||§|EJ
Fle Edt Tools Help sa Fabrikam, Inc. 4/12/2017
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FIGURE 19: UPDATE 1099 INFORMATION WINDOW

The user has the option to update only the vendor record, only 1099 transactions or both. The process
can be run for a range of vendors.

Range options include:
* by Vendor ID
e by Vendor Name
¢ by Vendor Class
e by Type

If amounts for a class of vendors need to be moved from one box to another on the 1099 form due to
previous entry errors, use this window to perform this task, rather than manually making the changes
for each vendor record in the 1099 Details window.
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Printing 1099s

A number of changes were made to the 1099 printing process. The 1099 Box Number and Minimum
Required fields were removed from the Print 1099 window, since individual box amounts are now
tracked in Release 10.0. Microsoft Dynamics GP uses the 1099 Setup window to determine what the
minimum required dollar amount is for each 1099 box. No form prints if the minimum for the box is not
met by the vendor.

If the minimum for at least one 1099 box is met for a vendor, then any other amounts for 1099 box
amount fields print for the vendor even if they do not meet the minimums required by the Internal
Revenue Service and entered in the 1099 Setup window in Microsoft Dynamics GP.
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Microsoft Dynamics GP 10 Upgrade Human Resources and US
Payroll

A number of often requested features have been added to US Payroll. These features include
Retroactive Pay, Tax Sheltered Annuity sequencing, and Garnishment features. Steps to set up the
Human Resources module have also been added to the application Setup Checklist.

Human Resources Setup Checklist

Human Resources was added to the Setup Checklist window available in the application. This provides
for a more consistent way of setting up the Human Resources module along with other modules. The
Setup Checklist window can be accessed by doing the following; click Microsoft Dynamics GP, point to
Tools, point to Setup and then click Setup Checklist.

Human Resources must be installed to appear on the Setup Checklist. For additional information on
using this checklist, access the Foundation training content or the help files within Microsoft Dynamics
GP.

)
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Retroactive Pay Overview

A retroactive pay feature was added to US Payroll for Release 10.0. This feature allows you to calculate
and pay retroactive payments to employees. Typically this happens when supplemental wages are paid
to an employee because their rate of pay should have been greater in past pay periods.

This feature will provide the ability to calculate and make retroactive pay adjustments to employee
earnings. The feature allows you to pay these wages in a separate pay run.

Retroactive Pay Management

Use the Retroactive Pay Management window to enter retroactive pay transactions for employees. To
open this window, click the HR & Payroll series button and click Retroactive Pay Management on the
Utilities content pane.

m Retroactive Pay Management g@| E|
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FIGURE 20: RETROACTIVE PAY MANAGEMENT WINDOW
Select the range of employees to calculate retroactive pay for. Pay can be adjusted by an amount per
hour or unit, or by a percentage. Define the amount or percent increase and then select a Default Code
to Pay. Then, click Insert for Retro and information should be added to the scrolling window for
retroactive payments.
Remove any payments that are not appropriate using the Include selection box for each payment. Next,
click Create Retro to enter batch information and transaction start and end dates for the retroactive pay
transactions and add the transactions to a batch to be processed.
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Access to this window is restricted if:
e someone is building checks
e someone is calculating checks
e someone is voiding checks

If you attempt to open this window in these situations, a warning message will be received and
Retroactive Pay Management cannot be accessed.
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Tax Sheltered Annuity Sequencing

In Microsoft Dynamics GP Payroll there are non-tax-sheltered deductions and tax-sheltered deductions.
Previously, an option for sequencing non-tax-sheltered deductions was available. With the release of
Microsoft Dynamics GP 10.0, the ability to sequence tax-sheltered deductions for employees is available
to help manage the complexity of deduction priority and staying in compliance with payroll regulations.

You can use company level deduction sequencing using the Deduction Sequence Setup window, or
sequence all deductions that are assigned to an individual employee using the Employee Deduction
Sequence window. This includes garnishment deductions which were added with Release 10.0.

Sequencing Deductions

Use the Employee Deduction Sequence window to sequence the order of all deductions taken from an
employee's pay. To open this window, click the HR & Payroll series button and click Deduction
Sequence on the Cards content pane.

™ Employee Deduction Sequence El@| E|
Fil=  Edit Tools Help sa Fabrikam, Inc, 4j12/2017
B Save ‘(_ﬂ Clear
Employee 1D ACKE0DO1 Q
Name Ackeman, Pilar
Use Sequenced Deductions From: () Emplayee ) Company
Deduction :Dmipﬁm Type TS4 | Inactive | Sequence :SpitMethod ‘ ‘
INS2 | Inswrance [family coverage) Standard 1 | ~
MED | tedical Flex Standard 2
401K | 401(k) Deduction Standard 3
EPL | Employes Purchases Standard 4
v
RN @

FIGURE 21: EMPLOYEE DEDUCTION SEQUENCE WINDOW

Select the employee to sequence deductions for. If Employee is selected in the Use Sequenced
Deductions From field, sequencing can be completed for the employee in this window. Otherwise, the
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Deduction Sequence Setup window is used to define the sequence of deductions. When an employee is
selected that already has a deduction sequence record, the scrolling window populates with all
deductions that have been assigned to the employee in the order that the deductions were previously
sequenced in the window.

Any new deductions assigned to the employee that have not been sequenced appear at the bottom of
the list and are assigned sequence numbers. Click Move Up or Move Down to adjust the order of
deductions or by entering the Sequence number for Garnishment deductions.

Garnishment deductions can have the same sequence number entered. If this is done, use the Split
Method field and expansion window to specify how individual garnishments amounts should be reduced
if funds are less than the total amount for all of the garnishments with the same deduction sequence
number. Refer to the training on garnishments for additional information on setting up garnishments in
Microsoft Dynamics GP.

)
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Garnishments Overview

The current deduction setup and maintenance features in Microsoft Dynamics GP were extended to
allow US Payroll to meet garnishment requirements as outlined in state and federal court legislation.
The intent of this feature is to meet most of the garnishment requirements in the United States.

Garnishment Setup

Use the Garnishment Maximum Setup window to define the state and federal maximum rule calculation
for a particular garnishment category. To open this window, click the HR & Payroll series button and
click Garnishment Maximum Setup on the Setup content pane.

B Garnishment Maximum Setup z i| E|
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FIGURE 22: GARNISHMENT MAXIMUM SETUP WINDOW

Federal and most state governments in the United States establish maximum rates and amounts for
garnishment of wages for individuals. This information should be entered in the Garnishment Maximum
Setup window.

When setting up a deduction record in Deduction Setup, a deduction type of Garnishment is available. If
selected, a Garnishment Category can also be assigned, which is used for reporting purposes.

The options available include:
e Support Order
* Tax Levy
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e Bankruptcy
e Garnishment
e Other

A new method, Percent of Earnings Wages, is available for deductions. Since many garnishments are
based on net disposable income, you can select this option, and then define what taxes and other
deductions are included when calculating this amount using the Earnings Setup window. An Earnings
code should be assigned to each garnishment deduction where this method is selected.
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Earnings Setup
Use the Earnings Setup window to define earnings codes. Earnings codes are used in US Payroll to

determine the amount of earnings to apply to deduction calculations. To open this window, click the HR

& Payroll series button and click Earnings Setup on the Setup content pane.

2 Earnings Setup
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FIGURE 23: EARNINGS SETUP WINDOW

Wages and deductions used to calculate net disposable income may vary from state to state, so a
unique Earnings Code can be created for each state, if necessary.

Select the pay codes that should be used in calculating earnings, and select the deductions that should
be used in reducing earnings. Options to include taxes are also available. Once an Earnings Code is
saved, it can be assigned to a garnishment deduction record, if the appropriate deduction method was
selected in Deduction Setup.

Mover'’'s Suite Software, LL
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Employee Deduction Maintenance

Use the Employee Deduction Maintenance window to assign a garnishment deduction to an employee.
To open this window, click the HR & Payroll series button and click Deduction on the Cards content
pane.

™ Employee Deduction Maintenance

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
B Save | & Cea | X Delete |
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Deduction Code | 4 GARN v |22 Gamishment
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— Gamishment Deduction Amount ~ ——
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Frequency: WWeekly - | o —
Court Date &| — Masimum Deduction
Court Mame
Document ID . U| Fedesal | '1:1
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Origninal Amt.
Taken
Remaining _ $0.00|
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endor e |
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FIGURE 24: EMPLOYEE DEDUCTION MAINTENANCE WINDOW

If the selected Deduction Code is marked as a garnishment in Deduction Setup, the window changes to
allow the user to enter information that is specific to garnishments.

Maximum deduction amounts that were set up in Garnishment Maximum Setup can be linked to an
employee's deduction record, along with court information in regards to the garnishment.

As discussed in the Tax Sheltered Annuity Sequencing section of this course, garnishments can also be
sequenced like any other deduction. The Human Resources benefit enrollment process was also
changed to accommodate garnishment deductions. For additional information on this feature, consult
the

Help files for these windows and the printable manuals for US Payroll and Human Resources.
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Payroll Integration To Payables Management

Use the Payroll Vendor Setup window to make the association between the payroll totals and their
appropriate vendors. To open this window, click the HR and Payroll series button, then click Payables
Integration on the Setup content pane and then click Vendors.

= 4 Payroll Vendor Setup =n oR==

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
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FIGURE 25: PAYROLL VENDOR SETUP WINDOW

Transaction Type And Employee ID

Selecting the desired Transaction Type, the fields, and, or options reflect that selection. For example,
when Transaction Type of Local Tax is selected the Code field lookup contains a list of all Local Tax codes
and only allows selecting a code that is a Local Tax type.

Transaction Type drop-down contains the list of transaction types that vendor assignments can be setup
for.

Employee and Name fields are only accessible when the Transaction Type of Employee Deduction or
Employee Benefit is selected. This allows vendor assignments to be setup for deductions at the
employee level, not just the company education level.

For example, if a Child Support deduction is sent to different vendors for each employee, then setup
Payroll Vendor Setup records for Employee Deductions for each employee required with that child care
deduction code. The Vendor assigned can then be set to the correct one for that specific Employee's
Child Care deduction payments.

Code

Code varies based on the Transaction Type selected. Selecting the code here allows selecting related
Payroll Vendor setup information that is used to create a purchasing transaction for each code. The
zoom and lookup features available on the Code field allow the appropriate transaction type data
available based on which transaction type is currently selected.

)
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For example, if transaction type of Local Tax is selected the Code field reflects a zoom to the correct
Local Tax setup window and the lookup window reflects only Local Tax codes.

Description displays the appropriate description for the selected code. The Code field is always a
required field.

Vendor
Use the Vendor field to select an existing vendor to assign to a particular Payroll Vendor Setup record.
The Vendor Name field displays the appropriate name for the selected Vendor.
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Voucher Description And Document Number

The Voucher Description list varies based on the Transaction Type selected. When any of these options
are selected, when the voucher is created, the related information is pulled and inserted into the
Description field. For example: If a voucher description of Deduction Code + Check Date is selected, the
Description field in the corresponding payables transaction created displays UW 4/17/2014 where the
deduction code used is UW and the check date for that Pay Run is set to 4/17/2014.

Also, any specific text value can be entered by typing in this field. If the value United Way Deductions is
entered, when the voucher is created, the Document Number field on the payables transaction displays
United Way Deductions.

When usingVoucher Document Number the system auto-increments by the selected Vendor ID (the
first Voucher Created by Payroll Integration to Payables for a specific vendor has the Voucher Document
Number set to PIPO0000000000000001). A Payroll Vendor Setup report can be printed from this
window. This report contains the Payroll Vendor Setup records.

Prompt Print Edit Reports Window

Use this window to turn On and Off the prompt to Print Edit Reports after Calculating Payroll Checks and
printing the Precheck report. To open this window, click the HR and Payroll series button, then click
Payroll on the Setup

content pane and then click Prompt Print Edit Reports from the Additional menu item.

=4 Prompt Print Edit Rep... [ = |[ & | [
»

File Edit Tools Help
Frompt Frint Edit Beports:

@ Off On

K

FIGURE 26: PROMPT PRINT EDIT REPORTS WINDOW

By default, this option is set to Off. If this is changed to On the system prompts the user to print the
Payroll Pre-Posting reports and the Payroll Integrations Payables specific reports.
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Setup For Multiple Account Distributions
Use this window to setup distributions across multiple accounts. To open this window, click the
Administration series button and then click Payroll Accounts on the Setup content pane.

= 4 Payroll Posting Accounts Setup o] = =3
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
Payroll Account Type: Gross Pay [DR) -
Department Q Eozition Q Code Q Account @, < Urit &ccount Q 3 R
Description Drescription ¥
ALl ALL ALL 000 -5100-00 -
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FIGURE 27: PAYROLL POSTING ACCOUNTS SETUP WINDOW

An example of this requirement is to departmentalize the accruals into multiple accounts. The
configuration requirements to use Payroll Integration to Payables are listed in this course.
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1099 Amount Type

Microsoft Dynamics GP 10 Upgrade

The 1099 Amount Type is now set to Miscellaneous and Box Type of Other Compensation for all

transactions that are imported from Movers Suite.

BMiMovers Custom Programs - Payables Transaction Entry I =]

File  Edit Tools Options  Additional  Help sa 1/5/2009
I Save | X Delete 45| Post | S Pint | ¥ AdditionalInfo | I

Viucher Ne 00000000000110475 I~ Intercompany  BatchID P E

Docurment Type: [rveoice = Poe Pafe 1/5/2009 _ﬂi

Cescription Posting Date | 1/5/2003 H

MSS Order Mumber

MES Branch Code

Yemdor 7 Currency D iﬂ

Mame - Pocument Noember

Address |D i.d) P.0. Mumber L

Remit-Ta D (.4 Shipping Method i

Pavment Terms fd -}| Tax Schedule 1D i -)|

Purchazes $0.00 1099 Amaount

TrdDisc YL Aot $0.00 Cash

Freight $0.00 Check

Mizcellaneous $0.00 Credit Card

Tax $0.00 Temsz Dizc Taken

Tatal £0.00 O Account

Smply Dhiztributions | Print Check |
4 4 » B buBatchID - Statuz | Unsaved Ly @

FIGURE 28: PAYABLES TRANSACTION ENTRY WINDOW WITH ARROW NEXT TO 1099 AMOUNT
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FIGURE 29: 1099 ENTRY WINDOW

Branch code is required for all checkbook ID's
The Branch code on the Checkbook ID is designed to default a Branch ID on the computer checks so that
they will be included in the Branch Aging. The assumption is that the checkbook belongs to the Branch.

B Movers Custom Programs - Checkbook Maintenance

File Edt Tools Help
b Save | Z Clear | X Delete =

Checkbook 1D | QA0 T inactive
Descrplion

V” il Current Checkbook Balance $0.00

= D L 3 Cash Account Balance
enosit Bate Tupe D r"
Cash Account - - - ®URES
Next Check Number 00000000000000000001 Last Reconciled Balance $0.00
Next Deposit Number 00000000000000000001 Last Reconciled Date 5]
=7 [ Papables Options
M55 Branch Code 9\ 4 g
=i Mayx Check Amount $0.00
any Address |1D 1
Bk hconid .- Password
Bak ID 0 I~ Duplicate Check Numbers
UiscDafred t == | ¥ Ovenide Check Number
Direct Deposit
I4 4 » »l Checkbook ID - {7 ©
FIGURE 30: CHECKBOOK MAINTENANCE WINDOW
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Auto-Balancing for control accounts

This feature addresses the issue of credit documents for one branch/company applying to debit
documents from another branch/company. In the past when this happened there was no GL entry
made to reflect the apply. This feature will automatically create a GL entry moving the amounts to the
proper Company’s balance sheet

Control account defaults

This feature will prevent control accounts from being assigned to the wrong distribution type in
Payables and Receivables Management. The control accounts are established on a per Branch basis and
the user is not allowed to change them.

)
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Microsoft Dynamics GP 10 Upgrade Summary

We have discussed a majority of the new application features and functionality available in Microsoft
Dynamics GP 10.0. More information on features in this release is available on PartnerSource or

CustomerSource.
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